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Dear Stuttering,
I’m not entirely sure where to start with you. Spend-
ing my entire life with you at my side has been a roller 
coaster ride. My life can be compared to you and I  
riding a roller coaster together. At first someone is  
excited for the ride to start, happy, and ready to take  
on the hills and challenges ahead. That is how I felt 
when I met you as a child. You didn’t affect my happi-
ness or my daily routine. We started the roller coaster  
as two excited friends that were about to have the time 
of their lives. What I didn’t know is what was to come 
on our ride together.

As a roller coaster starts to move, the adrenaline  
starts to move through a person’s veins. They move a 
little closer to their friend and that friend can feel that 
they are sitting right there next to them. Once I got into 
the fourth grade I began to notice you sitting right next 
to me, but you never grabbed a hold of me. You made 
sure that I was aware of your presence. The thought of 
you being so close to me made me nervous. I began to 
grow insecure of myself and I was constantly trying to 
figure out what people thought of me. I was a 9-year  
old girl with the insecurities of a teenager. It was this 
year that I was bullied for the first time. While this first 
time was not because of you, it made me think about 
what people might say if you made yourself present. 

As the roller coaster begins to edge towards the “hills 
of death”, a person begins to grow weary of the chal-
lenges that they have ahead and the fears inside them 
grow as their friend moves closer to them in the seat. 
Fifth and sixth grade were about the same as fourth 
grade. You were there but you never had a hold on me 
that surprised me or made me uncomfortable. The bul-
lying continued, boys avoided me, and I began to feel 
like some gross entity. I had always had a tendency to 
cry easily and this proved true in and outside of school. 
While I don’t remember being bullied in sixth grade 
because of you, you definitely made me insecure about 
my self-worth. I always thought to myself “If the boys 
can’t stand the sight of me in the first place, why would 
they like me if I stuttered.” The same thought seemed 
to become true about the girls in my class too. I went 
into seventh grade with no “true” friends. 

As the roller coaster starts to go up the hills, the 
person feels their friends grab ahold of their hand –  

a firm grasp. It was in seventh grade that you had a 
firm grasp on my hand and your other hand started 
reaching for my neck, suffocating me. The seventh 
grade started my years of hell or “hills of death”. This 
was the year that people, especially the guys, started to 
notice you and thought that you were a joke. I let you 
define me, and in turn you made my life seem like a 
joke. Because of you, I began to read ahead, with pan-
ic, during class to see what paragraph I had and what 
words you might choke me with. You made my fear 
of being laughed at grow immensely. I was so scared 
of the chance of not being able to breathe and the 
thought of them all laughing at me. Because of you, 
I made more trips to the bathroom than the average 
student. Because of you, I went home and cried almost 
every day. You had a grasp on me that I couldn’t shake. 
I tried to unglue your hold on me at the beginning 
when I had strength but you always held on by a 
finger. I began to grow weak as the torment that you 
caused went on. I no longer knew what to do to make 
you stop. All of my self-worth was diminishing and I 
felt that I had nowhere to turn. Because of you, I be-
gan to hate myself and I began to hate that I got stuck 
riding shotgun on this roller coaster with you. 

Going up the biggest hill on the roller coaster is the 
most terrifying experience of the ride. The person is 
losing circulation because of the grasp that the friend 
has on them. They begin to contemplate jumping 
from the cart. They think that the pain caused from 
jumping might be less than the pain that they are 
experiencing. Coming to the top of the biggest hill, 
it was in the seventh grade that I began to consider 
jumping from the cart that we were in. I thought to 
myself that maybe the pain that I would go through 
by jumping wouldn’t be as bad as the hills coming 
ahead. In that year, I contemplated ending all of my 
pain and struggles. With all of these thoughts, I began 
to think of my family and how much pain it would 
cause my parents and my sisters. This devastated me 
more than people might understand. I could not bear 
the thought of causing that immense amount of pain. 
It was in that moment that I forced you to loosen your 
grip on me. I didn’t unglue you completely, but you 
didn’t have that grasp on my neck anymore. You were 

A Letter to My Stutter
RICHELLE VALLIER

continued on page 11
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This year’s conference will 
go down in history as one 
of my favorites for many 
reasons, and I’ve heard the 
same from many of you! 
We experienced record  
attendance once again as 
we topped out at 974  
people attending, with 
nearly 400 First Timers! 
We put in place a special 
committee to reach out 

to registered First Timers prior to arriving, introducing themselves and answering 
questions and or concerns they may have, and then our First Timer’s Welcome Workshop 
and Luncheon welcomed new adults and families upon their arrival. Most commit-
tee members were able to meet the First Timers that they had spoken to previously, 
creating instant bonds! Now, post-conference, the committee is busy reaching out to 
them again and helping them stay connected now that they are home. This is just one 
example of what the National Stuttering Association is all about. Year after year I am 
touched by the inspiring people, generosity, support and love shared and I am grateful 
to be a part of this organization and to know all of you.

This conference was filled with many unforgettable experiences. One touching 
highlight for me was seeing the younger generations presenting workshops, includ-
ing the repeat hit 20- Something Workshop led by Samantha Gennuso and Cameron 
Francek. Another highlight was the number of “Old-Timers” in attendance, adding 
to the familiar faces, sharing stories, and renewing friendships. Seeing two old friends 
(Paul Castellano and Doug Scott) embrace after not seeing each other for 17 years 
will remain with me for some time. Both men are now brainstorming workshop ideas 
for next year’s conference in Chicago, and I’ve even heard rumblings that the “Old-
Timers” are planning to move in on the 20-Somethings’ territory by planning their 
own workshop! 

Humor and art were also a big part of this year’s youth program. NSA members 
Jody Fuller (soldier and stand-up comedian) and Danielle Rossi (author of Stuttering  
is Cool) provided fun and interactive workshops for our NSAKids. Fun, yes, but  
their positive messages to the kids were well received. Both leaders brought positivity, 
energy, and support to inspire our youth. 

Lastly, I will never forget the raw honesty and heartfelt words of James Warden, the 
father of a teen who stutters. Not only did he speak for so many parents in the room, 
he truly moved each and every one of us. NSA mom Cheryl Loussia said it best, “You 
so brilliantly put into words what so many of us as parents feel. We don’t always know 
what to do to help our children, but thanks to the NSA and all of its members, we are 
learning. I am grateful to so many people that make these conferences possible.” This 
is why we do what we do. 

This sentiment is also heard from so many adults who say that they support the NSA 
and attend the conferences, so that they can be certain that it will be here for generations 
to come. Turning this belief into reality was Lott Hughes, Jody Fuller, and Dustin Linkins 
who, for the 2nd year in a row, created a one-of-a-kind NSA Commemorative Coin. 
The front of our 31st Annual Conference Commemorative Coin boasts the image of 
an American patriot along with an image of the University of Texas at Austin Tower, an 
acknowledgement of the coin’s sponsors. The back of the coin proudly displays the NSA’s 
conference logo, which was created by Michelle Geiger. 100% of the proceeds from the 
sale of these coins will help to provide funding for scholarships so that others in need 
might attend future NSA Annual Conferences. At this year’s Live Auction the original 

A Note from our Executive Director 
TAMMY FLORES

#1 2014 coin was auctioned for $10,000; incredible! This 
coin as well as others from the 30th Annual Conference 
are available in the NSA online store. 

To make our Live and Silent auctions successful we 
need exciting items and we thank all of you who con-
tributed. Our Silent Auction was extra special this year. 
We asked for your help and you certainly responded! 
Paintings, jewelry, and even designer shoes and handbags 
filled the tables. Items were sent even from some who 
could not attend! In patricular, I would like to thank the 
entire Auction Committee, with special thanks to our 
auctioneer Lee Reeves. This was Lee’s last year as auc-
tioneer and we thank him from the bottom of our hearts 
for his years of service and professional efforts in making 
our Live Auction a fun and exhilarating experience for 
everyone, and a profitable one for the NSA, too! 

I continue to admire the financial support given 
each year at these conferences and all year long. We 
take great pride in knowing that we run our National 
Office in the most efficient possible way. From the 
funds raised we draw the money needed to promote 
our services to the stuttering community at large, to 
provide support, and to send materials to parents, 
teachers, adults, schools, and speech-language patholo-
gists all over the country. When given the means and 
the opportunity we can let those who stutter who have 
yet to find us know that they are not alone. 

A conference of this size takes a team of dedicated 
staff and volunteers without whom the conference 
would not be possible. In fact, they are already hard 
at work helping me plan for next year! Though ‘thank 
you’ is never enough, I extend my heartfelt apprecia-
tion to Melissa Lopez, Brandie Flores, Joan and Dave 
Ross, Aaron and Erica Perez, Jim and Lee Lowman, Tony 
Romano, Mandy and Jean Finstad, Steph Coppen, Sarah 
Onofri, Nina Zito, and Pattie Wood. And our dedicated 
NSA Board of Directors, I want to thank each of you for 
your efforts to help whenever and wherever needed. 

So, another year comes and goes and I, like many  
of you, take home with me the love and support  
that is felt when we come together for our Annual 
Conference. Your support and involvement makes  
our work possible and I want to thank YOU for the 
difference that you have made in the lives of those  
who stutter – our friends and family. Time moves fast, 
so start planning now to attend next year, and I will 

see each and every one of you as we 
take over the Windy City in 2015 
Chicago, Illinois! 

With sincere appreciation, 
Tammy Flores
Executive Director
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I am always so filled with emotion at the end of our conferences. Relieved that the 
months of hard work and planning are over and thrilled with the successes that we’ve 
all witnessed, but also sad that it’s over and that I have to say goodbye to friends both 
old and new. This year is no exception. This year’s annual conference was our biggest 
yet with more than 970 people in attendance. No matter how large our conference 
gets, though, it still feels like “coming home” for me. Reconnecting with old friends 
and making so many new ones is one of the best parts of NSA. It always amazes me 
to meet a First Timer parent and just connect so easily because we share the common 
bond of having a child who stutters. The support we receive from NSA and each other 
is second to none. 

No matter how many years I attend our Annual Conference or lead parent round-
tables, I am always astonished at the strength of NSA parents. This year, one of my 
favorite moments was at the Closing Ceremonies when James Warden, a First Timer 
parent, spoke in front of nearly a thousand people telling us how NSA changed his 
family’s life. His words were so powerful, and most of us were in tears. 

Another one of my favorite moments was spending time with young Ryder Bourke 
at banquet. Ryder’s brother was a First Timer from last year, and this year, the whole 
family took part in conference. I enjoyed meeting the rest of the family this year, and 
seeing some of Ryder’s some “chill” dance moves!

Witnessing these things is why I do what I do. Being on the NSA Board of Direc-
tors is by far the most rewarding job that I have ever had. I originally got involved be-
cause I wanted to give back to others the support that I had found through the NSA 
seven years ago, and I have come to learn that by doing so, what I get back is tenfold. 
Connecting with NSA parents, I have never felt more understood and supported. As 
we all know, supporting our children who stutter is a journey. There are many ups 
and downs along the way, but knowing I have other parents to turn to has saved me 
more than once over the years. 

If you are a parent thinking about attending a conference for the first time, do it! I 
promise you will not regret it. If you are a parent who attended this year’s conference, 
I hope you had a wonderful experience. Your children are amazing, and I enjoyed 
meeting every one of you. I’m looking forward to seeing you all in Chicago in 2015. 
Until then, be sure to connect and stay in touch using the NSA Parents Facebook 
page. It’s a great way to keep the support we received at conference going all year. 

Family Reflections
PATTIE WOOD, FAMILY PROGRAMS CO-CHAIR

Upcoming Events

October 3-5, 2014
NSA Regional Conference
Anaheim, CA

October 18, 2014
Charleston, SC Family Fun Day & CEU

October 18, 2014
Greensboro, NC Family Fun Day

October 25, 2014 
Boston, MA Sargent College/Boston University 
Family Fun Day & CEU

October 25, 2014
Phoenix, AZ Family Fun Day & CEU

January 31, 2015
Frisco, TX Family Fun Day & CEU

Visit WeStutter.org for additional information and 
registration for all events.

We’re Headed 
to Anaheim!
We are thrilled to 
announce our 1st 
Annual Fall Regional 
Conference, taking 
place October 3-5, 2014 
at the Embassy Suites 
Anaheim – South in Anaheim, California. You’ve asked 
for smaller, regional conferences mid-way between our 
larger Annual Conferences, and we are pleased to oblige! 
This will be just like our Annual Conference in July, just 
on a smaller scale and in a different geographical locale. 
The Fall Conference will take place over a weekend, just 
Friday to Sunday, and will include many of your Annual 
Conference favorites, such as an outstanding keynote 
speaker, open mic, and other workshops.

Be sure to register early as space is extremely limited. 
Registration is now open, and will be taken on a first 
come-first served basis only, and will close when meet-
ing room capacity is reached. We hope that you will 
join us! Visit WeStutter.org to register and get the most 
up-to-date information on workshops, guest speakers, 
travel tips, and more.
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You (Really!)  
Are Not Alone!
ARMANDO GIL 

As a First-Timer at the 2014 Annual NSA Conference,  
I had wanted to go for a very long time. I had not gone 
to the previous conferences because of distance, so when 
I read that the 2014 conference was going to be held  
in Washington, DC I was so happy! This meant that  

I could just drive down to Washington, DC without having to pay for airfare. 
I recommend this conference to anybody who stutters. You will find that you really 

are not alone! You will feel as though you can talk to any of the fellow stutterers in 
attendance, and know they will reply to you and that you will not be laughed at if  
you stutter. My dream came true when I got there – stutterers were the majority at  
the conference.

You will listen to stories of what other people who stutter go through or have been 
through. It was music to my ears to hear these stories, because I have been through 
what they have been through. A fellow stutterer gave me a challenge coin because  
I did not have one, and I felt that I was truly accepted as a part of this family (or  
‘stamily’, just like us stutterers say!). If it was not for the generous scholarship I would 
not have been able to attend this conference, and I will do everything that I can to 
attend in Chicago next year. 

Seven years ago at the age of four, our son Paul began 
his journey as a person who stutters. This journey has 
brought many concerns, tears, sleepless nights, therapy 
sessions, and countless hours spent researching ways 
that we could assist Paul in learning techniques to help 
his fluency and to make him feel more confident and 
comfortable in social situations. All those years ago, we 
found the NSA on the web and utilized it for downloads 
for his teachers and information for our family. In Oc-
tober 2013, Paul, my husband, and myself attended the 
Boston Family Fun Day which was Paul’s first experi-
ence meeting other PWS. He went in very anxious and 
angry, but by the end of the day he didn’t want to leave.

This year Paul along with his two sisters, Marissa and 
Sarah, and I were able to attend our first NSA Annual 
Conference in Washington, D.C. My husband Paul un-
fortunately could not attend but we kept him informed 
every step of the way with multiple phone calls, videos, 
and photos. We had many hopes for the conference. My 
husband and I hoped that Paul would meet other PWS 
and that he would make connections with others that 
were able to understand how he feels on a daily basis. 
We hoped that we would watch our son grow in his ac-
ceptance of his stutter. We hoped we would learn from 
other parents and PWS what we could be doing differ-
ently or in addition to what we were already doing to 
assist Paul not only today, but for his future. We hoped 

Thoughts from a First-Time Parent
BRIDGETT DUQUETTE

that his sisters would learn that they do not have to take 
on so much concern and responsibility for Paul’s future.

We shared excitement at the prospects of what we 
would learn and nervousness of the unknown. That ner-
vousness disappeared within hours as so many wonder-
ful people greeted us. Paul began to feel accepted very 
quickly and began making what I hope will be con-
nections that he will nurture and grow over the coming 
years. Marissa and Sarah were welcomed and went to 
lunch with the teen group that first day. I was able to 
watch each of my children change before my eyes.

During our six days in Washington, Paul became 
more confident and participated in ‘tween sessions, and 
open mic, and even spoke at the Closing Ceremony. 
We are so proud of our son for standing up in front of 
such a large group of people and admitting that prior 
to the conference he “didn’t think it was okay to stutter 
in public” (something he had never shared with our 
family before that day) but “now he knows it is okay 
and he is not alone”. We’ve learned that our son will be 
the confident, intelligent, strong young man that we 
want him to be, regardless of his stutter. Marissa and 
Sarah have learned that their brother will go to middle 
school, high school, and college, and that he will be able 
to be anything he wants to be in the future and that his 
speech will not define him.

Our first NSA conference was life-changing for each 
of us individually and as a family. We have been home 
for a few weeks now, but I don’t think that any of us 
have stopped thinking about what a wonderful experi-
ence the conference provided. We attended thinking that 
we were mainly there for Paul, but we left realizing that 
the NSA is not only an organization for the PWS but for 
the entire family. 

Thank you to Tammy Flores for all of your help in 
making this a reality, Stephanie Coppen for asking Paul 
to speak as a First Timer at the Closing Ceremony  
(I think the experience is something he will always be 
proud of and will get him through any public speaking 
fears he may have in the future), Sarah Onofri for your 
kind words and for introducing Paul to Nate and Parker, 
Pattie Wood for your insight provided at the Opening 
and Closing Roundtables to how we all feel as parents, 
Melanie Rogers for being such a kind and welcoming 
person, and to each and every person we met at the 
conference. Thank you for making our family feel a part 
of the NSA family. We will be eternally grateful for the 
experience of our first NSA Annual Conference, and we 
hope to see you in Chicago! 
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Let’s hear it for the red, white, and blue, and the 
NSAKids! This year in Washington, D.C., the kids had 
the opportunity to participate in a variety of workshops 
that touched upon social skills, personal interests, and 
of course, stuttering. Our NSA Kids program kicked off 
this year with an icebreaker, and we were later joined 
by the ‘tweens and teens of the NSA. As they all came 
together, attendees realized that they had much more  

in common than just stuttering. The kids got to know each other on a more personal 
level and were able to highlight their similarities and differences. 

Kids also had a chance to meet and interact with many inspiring adults who  
stutter throughout the conference, including Parker Mantell, a PWS and recent social 
media/video sensation for his commencement address, Rohan Murphy, a professional 
motivational speaker, and Jody Fuller, a comic, speaker, writer, and soldier. As always, 
the kids enjoyed working with our TAC leaders Ben North, Eddie Brown, Alexandra 
D’Agostino, Kate Duffield, Dan Haus, and Danny Wood.

The kids were able to show off their artistic abilities in Let’s Draw Comics About 
Stuttering with Daniele Rossi & Melanie Rogers and Express Yourself Through Art 
with Joan Ross, Heather Ross, Courtney Ross, and Korri Crowley, express their inner 
strength as they ‘broke through the barriers’ using martial arts with Tom Scharstein 
and Reuben Schuff, find their inner comedian with Jody Fuller, and so much more. 
Each workshop provided the children a glimpse into the world of stuttering through 
social interaction that reinforced the idea they are not alone, and that it is okay to 
stutter! Siblings of kids who stutter also got to participate in workshops created  
especially for them. 

Thank you to all of our presenters and volunteers that helped out tremendously 
this year, including Korri Crowley, Joan Ross, Heather Ross, Courtney Ross, Nate  
Rogers, Colin Rogers, Jody Fuller, Nina Reeves, Jess Giuffre, Joanna Kunicki, Lizzy  
Mayer Murray, Joan Duffield, Helene Haus, Daniele Rossi, Melanie Rogers, Chloe 
Whittaker, Seth Whitesel, Tom Scharstein, Reuben Schuff, Caryn Herring, and Amber 
Horvath. Words cannot express our gratitude to every one of you for your consistent 
dedication, involvement, energy, and time! THANK YOU!

As we settle back into our daily routines, remember the power, courage, and  
determination that we felt at the conference and be sure to apply it to your everyday 
life. The NSA helps us to remember that we are not alone. We are looking forward  
to meeting new NSA families and working with returning families in October at  
the Regional Conference in California as well as next year’s Annual Conference in 
Chicago, IL. Until then, don’t be afraid to ‘be a Fruit Loop in a world of Cheerios’. 
Stay strong and stutter beautifully! 

NSA Kids: Their Time to be HAPPY!
NINA ZITO & SARAH ONOFRI: NSA KIDS PROGRAMMING COMMITTEE CO-CHAIRS

Kids 
     CORNER
CHAD R. 

Hi! My name is Chad, and I just finished the 6th 
grade at Jefferson Middle School. I’m 12 years old 
and I’ll be turning 13 in March. When I started the 
6th grade, I was really nervous about not being able 
to open my locker. I have had problems with that 
kind of lock before, but it worked out ok!

I started speech group in the 3rd grade in elemen-
tary school. My favorite part about speech group is 
the games. My speech teacher, Mrs. D., told me that 
she thinks that I am a leader in the group and that 
I continue to improve with my confidence. I think 
that my speech has become easier as I got older.

When people ask what it feels like when I talk,  
I tell them that sometimes I just run out of air when 
I’m talking. What helps me is to stop to take a 
breath, and then I just start again where I left off  
and just finish what I want to say.



We loved seeing each and every one of you in Washington, DC 
this year, and hope that you’ll join us in Chicago, Illinois in 2015!
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The NSA’s teen/’tween  
program was a huge 
success this year! With a 
record-breaking number  
of teens and the added  
fluidity of the Teen Advi-
sory Council (TAC), things 
could not have gone more 
smoothly. Having been to 
seven conferences now,  
I would consider this my 
favorite and most success-
ful conference yet from 
start to finish. 

The teen/’tween pro-
gram started off with an 
icebreaker led by the TAC, 
and it was awesome for 
everyone to form bonds 
not only with their age 
group but across those age 

boundaries as well. At the end of the icebreaker, this was 
further encouraged by bringing the NSAKids in to join 
us for the last 20 minutes. Everyone enjoyed getting to 
know the kids this way, and it was awesome to see teens 
and kids saying hi to each other in the hallway during 
the remainder of conference. 

Throughout the rest of the workshops, the teen 
membership displayed incredible maturity and bravery.  
I was amazed at how open everyone (especially First 
Timers!) was to participating in conversations during 
the Opening and Closing Roundtables. This in turn led 
to new bonds being formed with First Timers and past 
attendees, which led to a better conference experience 
outside of the workshop setting. Outside of workshops 
the teens of the NSA would often go to lunch in a 
big group and hang out all afternoon and evening. In 
addition to the workshops, I believe this is the most 
important part of the conference because it is when  
the bond between the teens who have never met is  
most clearly seen. 

Something entirely different that we are seeing  
post-conference this time is a group chat created by  
Eddie Brown and as many of the teens as he could 
include. Through the smart phone app GroupMe, teens 
have the opportunity to maintain communication with  
each other every day, and it gives us someone to talk  
to whenever we need it. 

Overall, the unity amongst the teens and ‘tweens of 
the NSA has never been stronger, and this conference 
has helped make it that way. I am so happy with how 
this conference has played out, and I can’t wait  

for Chicago to be even better. I would also like to 
attribute this success to the work of Eddie Brown, 
Alexandra D’Agostino, Katie Duffield, Danny Wood, 
and Dan Haus, my fellow TAC members, as well as 
Stephanie Coppen (Family Programs Administrator), 
and also Sarah Onofri, Pattie Wood, and Nina Zito, who 
helped make everything with the kids possible. Also 
a big thank you to the rest of the teens, ‘tweens, and 
NSAKids for being so awesome, open, and outgoing at 
conference. Everyone’s combined effort made the 2014 
Washington D.C. conference one to remember! 

An Outstanding Success
BEN NORTH, TAC CHAIRPERSON

The NSA 2014 Annual Conference, our most well  
attended and successful yet, has come and gone. 
Without the support of our amazing presenters and 
volunteers we could not offer the quality programming 
to which our attendees have become accustom. At this 
time, I would like to take this opportunity to recognize 
and thank those who helped to make the 2014 Annual 
Conference possible. 

Lee & Nina Reeves, Melanie & Nate Rogers, the Ross 
Family, Steve Ernst, Lizzy Murray, Evan Sherman, Kenny 
Koroll, David Luterman, Stephanie Nicolai, Helene  
Haus, Joan Duffield, Uri Schneider, Taro Alexander, the 
Roumeliotis Family, Liz Blake, Jenny & Matthew Striplin, 
Mayra Rivera, Wesley Torres, Cameron Coppen, Ben 
North, Alex D’Agostino, Katie Duffield, Eddie Brown, 
Dan Haus, Danny Wood, Julia King, Alison Romano, 
Jennifer Hammer, Kelly Lytle, Kelly Hanscom, Daniele 
Raneri, Heather Davis, Catherine Wu, and Julia Plants. 

As we look towards the NSA’s 1st Annual Fall  
Regional Conference in Anaheim, CA October 3–5, 
2014 and the 2015 Annual Conference in Chicago,  
we hope you will carry your conference experience  
with you throughout the year and that you continue  
to be inspired to educate, support, and empower!  
Remember, whether you are a child who stutters, a  
teen or ‘tween who stutters, or a parent of a PWS,  
you are not alone.   

Thank You!
STEPHANIE COPPEN, FAMILY PROGRAMS ADMINISTRATOR
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no longer in control, choking me to death. Looking 
back, it was Christ who reminded me of what was 
important in life. I finally had something to live for: 
those who loved me. 

Once the top of the hill is reached, one is able to 
let out all of the emotions that they are feeling. They 
scream until their heart is content. They begin to 
relax and enjoy the ride. We reached the top of the 
hill and I experienced a lot of love in my life. Because 
of you, I gained two friends. They stuck up for me. 
They told the boys, which made fun of me because 
of you, to back off. Thank you for bringing these two 
people into my life. I can gladly say that they are still 
in my life and two of my best friends. As the ride goes 
on, the friends enjoy the ride a little bit more. There 
are still hills and challenges, but they are not as large 
as the first one. All through high school, I knew you 
were present. While I was still bullied, it was never 
because of you. Even though you were a nuisance,  
I still gave speeches in front of groups and I was in 
theater at school. You made yourself present, but I 
began to be okay with it in certain moments. 

We continued on our ride together as I went to 
college. People seemed to accept you and me as a 
whole. I seemed to be okay with you in my life. This 
was true until I started speech therapy again. It was 
then that I realized that I had bottled up all of the 
feelings that I had towards you since the beginning. 
I didn’t realize that you were a problem. It was then 
that I began struggle with you again and I didn’t see 
you as a friend, you were an enemy for the second 
time in my life. Through a lot of hard work, I began 
to be open to you. I poured out my tears and feelings 
and I told you how it was. It took a lot of strength 
and willpower to open up to you, but it made it all 
that much better once I did. 

By the end of the roller coaster ride, the two 
friends realize how much they have been through 
and embrace it. Our ride together is not over by any 
means, but I have realized all of the blessings that 
came from all of those struggles with you. In the end, 
I want to thank you for always being there. Even dur-
ing those hard times, you taught me how to be strong. 
You have forced my faith to grow stronger and you 
have given me the ability to understand what love is. 
You taught me how to stand up for myself. You have 
brought me to a profession that I am beyond passion-
ate about. I have met so many people in my life that  
I would have never known if it wasn’t for you. Thanks 
you to, I can be a friend to those in need and I truly 
know what it means to be there for someone. So,  
I guess the final words that I have to say to you are 
thank you. 

A LETTER TO MY STUTTER continued from page 1

Ask the  
    EXPERT
CAROLINE PITTARD & CHARLEY ADAMS

A: The ultimate goal of stuttering therapy should be  
to provide the client with tools or techniques that  
enable him or her to communicate more effectively 
and efficiently. “Normal” fluency is usually difficult to 
achieve, especially for great lengths of time; thus, an 
easier, more relaxed manner of stuttering is often the 
overall outcome of therapy. 

It is important for clinicians to discuss client and 
family expectations for therapy early on in the therapy 
process. Many factors, such as severity of stuttering  
and client motivation, play huge roles in the overall 
outcome of therapy so clinicians should make sure 
expectations are realistic.

Parents should be mindful that good therapy often 
results in an increase in overt stuttering early on. This 
may be due to the client’s heightened awareness of his or 
speech difficulties or part of the desensitization process. 
For example, older children and teenagers who stutter 
have often developed secondary behaviors to hide or 
avoid stuttering. These could be escape behaviors, like 
a forceful eye blink to get out of a block, or avoidance 
behaviors, like changing words to one that you are less 
likely to stutter on. When these behaviors are present, 
they are often one of the first things targeted in therapy. 
If we are taking a stuttering modification approach 
(usually a good choice for this population), then we 
would work to eliminate escape and avoidance behav-
iors. And, if we are successful, then it makes sense that 
we will initially see an increase in stuttering. The client 
and family need to be aware of this, and prepared for it. 

Caroline Pittard, MS, CCC-SLP
Pittard Speech Services, LLC
Charleston, SC

Charley Adams, PhD, CCC-SLP
University of South Carolina
Columbia, SC

Q: My 7-year old son 
has been going to 
speech therapy for 
over a year and his 
stuttering doesn’t 
seem to be getting any 
better. When will we 
see improvement in his 
fluency? 
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Congratulations to Pam Mertz, who recently had the honor of presenting to the Irish 
Stammering Association’s conference held in Dublin, Ireland, via Skype. Here is what 
she reported:

“Caint gan Eagla” means 
“talking without fear”  
written in the Irish lan-
guage. This was the theme 
of a 1-day conference held 
in Dublin, Ireland this past 
April. The Irish Stammer-
ing Association (ISA) holds 
an Open Day every year  
on this theme to give 
children, teens, and adults 
opportunities to share  
positive experiences that  
will reduce fears and the 
struggle to speak.

The Open Day covered  
such things as a phone  

support group for men who stammer and the launch of leadership skills training for 
women who stammer. There were breakout group sessions for adults and parents of  
children who stammer, as well as open mic opportunities.

I was asked to be a guest speaker for the adults, via Skype. I was asked to speak about my 
own journey with stuttering for about 20 minutes (with additional time for Q&A) and 
how I have transitioned from being a covert stutterer to someone who stutters openly and 
speaks without fear. I talked about what has helped me personally overcome fears of speak-
ing, how I pushed myself out of my comfort zone by joining Toastmasters and becoming a 
DTM (Distinguished Toastmaster), and how I’ve gone from covert to overt. It was a great 
opportunity for me to “practice what I preach” by accepting this speaking challenge and it 
was great fun meeting some folks via Skype who I’d previously only met via Facebook. 

The most daunting thing about speaking to a group via Skype is feeling that you’re unable 
to make eye contact. Establishing eye contact is important when doing any type of speak-
ing, but especially when you are talking to people who stutter. It felt awkward to look into 
my webcam and not at the audience as I could see them on the screen, but that’s how I was 
best able to give the appearance of eye contact!

Overall this was a great experience. I was able to connect with people who stutter across 
the world and it seemed like we were in the same room. I took risks and shared the very 
personal side of my journey. Once I got over the intimidation factor of seeing myself up on 
the big screen and was talking and sharing, I actually forgot for a few moments how far 
away we really were.

This was the second time Pam has used technology to Skype in to an international 
gathering. Last year, she helped to organize a women’s workshop at the World  
Congress for people who stutter in The Netherlands. Way to go, Pam!

ODDS    & Ends MANDY FINSTAD

Nashville NSA chapter members recently shared in the 
celebration surrounding the high school graduation 
of active member, Philip Shearry. Just two days before 
Philip graduated from Summit High School he facili-
tated the group’s May meeting, having each member tell 
their favorite moment from their high school or college 
days. This activity brought back great memories for 
everyone, and the participants learned a lot about their 
fellow NSA members. Congratulations, Philip! We can’t 
wait to hear great things from you!
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The Austin Chapter anniversary party was an out-
standing event, which was mainly organized by Ryan 
McDermott, Mona Maali, and Hayden Lambert. Months 
of planning certainly paid off. There were approximately 
40 people in attendance, including special guest Robert 
Ruiz Jr. Roberto was the chapter’s first chapter leader. 
Ryan McDermott was the emcee for the night. At the 
beginning, four wonderful and inspirational speeches 
were given by Roberto Ruiz Jr., Hayden Lambert, Mona 
Maali, and Dr. Courtney Byrd.

The chapter is pleased to announce that they have 
also create an NSA Austin Chapter Hall of Fame for this 
event, into which they proudly inducted the first ten 
people, including:
Roberto Ruiz Jr. 
Dr. Courtney Byrd
Dr. Geoff Coalson
Mona Behnaz Maali
Hayden Lambert
Megann McGill
John Moore
Evan Usler
Joy Chandler
Armaan Babai-Pirouz

Deciding on only 10 people was very difficult, since so 
many have contributed to this chapter over the years. 
Each of these recipients received an award certificate as 
a huge thank you. At the end of the HOF presentation, 
Dr. Courtney Byrd was presented with a NSA Austin 
Chapter Hall of Fame plaque, with each name engraved 
on the plaque which will be hung in the clinic. Another 
award was present to the All Saints Episcopal Church 
for their support over the last five years. 

Other portions of the evening included a delicious 
dinner, catered by Olive Garden, slideshow of pictures 
over the last ten years (http://slide.ly/view/9d8c43f70185
f9309bd21253a8250c08), presented by Hayden Lambert, 
and a talent show. Each performance was outstanding 
and the group had a little surprise for every contestant at 
the end of the show.

The Austin Chapter raised $525 prior to this event 
and another $149 during, thanks to many generous  
donations. Here’s to another 10 years…and then some! 

Chapter       
       SPOTLIGHT

On June 29, Cameron Francek hosted the 1st “Swing 
Fore Stuttering” Golf Outing to help spread aware-
ness and to raise funds for the NSA. 43 players 
participated in the scramble at Twin Lakes Golf Club 
in Rochester, MI. The event raised over $2,500 and 
everyone had a great time celebrating stuttering and 
the work of the NSA!

Congratulations to Rebecca Tasker-Solanki and her 
husband Daniel Solanki on the birth of their first 
child, Samuel! The newest NSA’er entered the world 
on August 12 weighing in at 7 pounds 14 ounces. 

The NSA wishes the best of luck to all students, 
teachers, and administrators returning to school 
after a summer break. We hope you have a wonderful 
school year!

Congratulations to this year’s award  
winners at our 31st Annual Conference. 
Great job, everyone!
Chapter Leader of the Year: Grace Gregory

Regional Chapter Coordinator of the Year:  
Jeff Olevson

Volunteer of the Year: Nina Zito

Speech-Language Pathologist of the Year:  
Vivian Sisskin

Youth of the Year: Nate Rogers

Parent of the Year: Melanie Rogers

All-Around ‘Good Guy’: Dave Ross

Chapter of the Year: St. Cloud, MN
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