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...for kids and 

teens who stutter, 

their parents,  

SLPs and others 

who support them! 

Be sure to check out 
‘WeStutter’ on Facebook 
and Twitter today!

Attending our first NSA Annual Conference last year 
was the best decision we could have made for our pre-
teen son, as well as for us as a family. We have never 
attended anything like the NSA conference and while 
we were a little anxious, there is no doubt that it was 
absolutely worth it. 

Before the conference, none of  us had never met 
another person who stutters, and once we did, it was 
the best feeling not to be alone; to say it was life-
changing is an understatement! Our son had been in 
speech therapy since he was four years old, but this 
seems like nothing compared to the ‘therapy’ that is 
received at the NSA conference. There is nothing 
like meeting others who ‘get it’, and we have all made 
lifelong friendships thanks to that instant bond and 
understanding that can only come from shared experi-
ences. We wish we would have known about the NSA 
sooner, but we are so glad we know about it now and 
will hopefully attend the conference every year. 

More Than a Cure
SUE SHUMWAY, IL

As a parent of  a child who stutters, I can see  
the greatness that my son is destined for and I am 
constantly amazed by his courage, compassion,  
and endurance. God made him perfectly for the life 
He has planned for him. I hope that my son always  
remembers that he has a purpose in the world, and 
even if  he doesn’t see it at the time, he has a great 
impact. This is my hope for everyone. 

When asked this year what was one reason we  
want to continue to attend these conferences, many 
words filled my mind, such as resources, knowledge, 
confidence, support, and acceptance. However, the 
one that stood out the most was people. We have  
met the most amazing people through the NSA, and  
it is they who contribute to all of  the great reasons  
the NSA is so important to us. Words do not do 
justice to convey our sincere appreciation to everyone 
involved in the NSA, both those whom we’ve met 
personally and those who devote their resources to 
this outstanding organization, so that others, like us, 
can find more than a cure.

After leaving our first conference, I wished that  
we could somehow move closer to everyone that  
we had met or somehow develop an NSA community 
where we all can live together. But after leaving our 
second conference in Scottsdale, Arizona, I saw a 
much bigger picture – because people who stutter  
and their families live all over the world, so many  
more lives can be reached, so many more people  
can be inspired, and such a bigger difference can  
be made.

We need the NSA, more than we thought we 
needed a cure. Every person who stutters as well  
as their families need to know about this amazing 
organization, so we make it a point to tell everyone  
we know (and even some we don’t!) about the NSA.  
If  we could only say one word about the NSA  
Conference it would be...GO!! :: 
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Ask the   
    EXPERT
 NANCY E. HALL, CCC-SLP 

A :: There is an old adage in clinical and educational 
fields that goes something like this: Parents know 
their children best. This notion is borne out in recent 
research on language development in children, in 
which investigators have found that parent report of  
overall communication capability is predictive of  a 
child’s later academic achievement. It is believed that 
parents bring a global perspective on their youngsters’
communication skills that cannot be captured in a 
clinical setting. It seems that parents are keen observ-
ers of  their children’s strengths and weaknesses – in 
fact, research has suggested that parents and clinicians 
often agree in their assessments of  a child’s com-
munication skills – thus, making the parent a valued 
member of  the team. Yet, when it comes to decision 
making in therapy, parents do not always feel includ-
ed. In this column, I highlight strategies parents can 
use to play a role in their child’s stuttering therapy.

Ask for “talking time” with your child’s clinician.
If  you don’t have regular opportunities to talk with 
your child’s clinician, request them. If  we believe  
(as I do) that parents bring an important perspective 
to the therapeutic process and their input is essential 
to success, then time must be devoted to the parent, 
just as it is to the child. You and your child’s clini-
cian will need to develop a mechanism for ensuring 
your “talking time” is preserved – whether that be in 
person, on the phone, via email, etc. Most important 
is your participation in the therapeutic process.

Record your observations (when possible).
As parents, we are observing our children all the time, 
but we may have trouble remembering our observa-
tions when asked about them later. I recommend  
writing down what you observe – not just focusing  
on the stuttering, but making sure to record what’s 
working. Take notes on the context, your child’s 

behavior, your behavior, how behaviors and attitudes 
have changed, family dynamics, etc. This can be done 
as brief  notes that serve as reminders at your next 
“talking time.” For example, “fluency best in morn-
ings … with family members … we use this time to 
practice fluency as much as possible … and expect less 
fluency and talking at other times.”

Identify your priorities for your child’s therapy.
In part, the success your child achieves in therapy 
depends on the match between your goals and those 
of  the clinician. The best therapy plan is one in which 
these overlap entirely. You and the clinician can partner 
to identify the top three priorities, where you would 
like to see your child’s communication at the end of  
therapy, and how your child is functioning at the pres-
ent time. The process of  identifying these components 
early in therapy serves to create a common ground for 
you and the clinician, and allows you to be an equal 
partner in determining the course of  therapy.

Do your homework and don’t be afraid to  
ask questions. Knowledge is power! Educate your-
self. Find reputable sources (beginning with the NSA) 
and learn more about stuttering and its treatment. 
Seek out other parents who have experienced what 
you are going through. Every parent of  a child who 
stutters has questions. Go ahead and ask! The answer 
may surprise you!

::::: 
Nancy E. Hall, Ph.D., CCC-SLP, is an Associate  
Professor in Communication Sciences and Disorders 
at the University of  Maine. She teaches courses  
in fluency disorders, has sponsored numerous work-
shops for children who stutter, and has practiced 
speech-language pathology, concentrating on stutter-
ing, for over 25 years.

This article was originally 
published in the January/
February 2009 issue of  
Family Voices. Because the 
subject matter is so pertinent, 
we have decided to republish. 
We hope you enjoy!

Q :: What is my role 
as a parent?

It’s hard to believe that summer is winding down and that before long the kids  
will be back at school! The start of  school can be a stressful time for everyone,  
but especially for children who stutter. You can help to alleviate this stress by  
speaking to your child ahead of  time about how they would like to discuss their  
stutter with their teacher and their classmates. Do they want you to have that 
conversation, would they like to speak to the teacher with your help, or would they 
like to handle it on their own? Perhaps your child would like to give a presentation 
to their class about stuttering. We have found that if  classmates have information 

Back to School

about stuttering it becomes less of  an issue in the 
classroom and in social settings at school. Please visit 
the NSA website at the following link: www.westutter.org/
whoWeHelp/Family_Resources.html for back to school tips, 
ideas, resources, and brochures that you can pass along 
to your child’s teacher(s). There is great information 
available that we know you will find helpful. Remem-
ber, you are NOT alone!
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Family Chapter     
     NEWS

Well, another NSA Annual Conference has come and gone. I am always left with 
such mixed emotions immediately following conference. I feel extremely grateful 
to have met so many new parents this year, to have been a part of  another success-
ful conference, and to have reconnected with old friends. At the same time, I’m sad 
it’s over. After many months of  planning and looking forward to conference, it is 
always over too quickly. 

When I first became involved with the NSA six years ago, I had no idea the im-
pact it would have on my life. I knew that it would be a good thing for my son, but I 
never realized the support that I would receive as a mom or the lifelong friendships 
I would develop with other parents who were going through the same things that I 
was experiencing. I feel truly blessed to be a part of  Family Programs and to work 
with such wonderful people. Stephanie Coppen, Sarah Onofri, and Miranda Smith are 
among the best people I have ever met. Their dedication to the families of  the NSA 
made this year’s conference a huge success! Now, I don’t know what we did in the 
years before we found the NSA!

It all began for me at our Parents Icebreaker. Playing ‘Stuttering Jeopardy’ was 
such a great way for us parents to share a bit and to get to know each other a little 
better. I had already met some wonderful parents at registration and couldn’t wait to 
get to know them better and to meet even more new families. Our sharing contin-
ued at Parents Opening Roundtable. It always humbles me to hear your stories and 
how much everyone is willing to share and give back to each other. Then it was off 
to have oh-so-much fun at Family Teaming. I loved seeing the kids running to create 
posters and playing ‘Human Scavenger Hunt’. I would love to see everyone body- 
spelling each year! What a great way to have fun with all the families and have a little 
‘down time’ from all of  the emotional moments. Our Parents Closing Roundtable is 
always one of  my favorite workshops. Seeing all the parents, especially first timers, 
after experiencing the entire conference is so special. Their feeling of  acceptance 
into such a supportive group of  parents and their willingness to share what they felt 
was important to their families is one of  the most rewarding parts of  being involved 
in Family Programs for me. 

I learn from each and every one of  you and hope to see you all next year in DC. 
Until then, I’ll see you on the NSA Parents Facebook page so we can continue to 
support each other through the rest of  year. If  you haven’t already joined our page, 
please do so, just search ‘NSA Parents Group’ on Facebook. It’s a great way to stay 
connected to the NSA and all our wonderful parents year round! ::

   A Message  
FROM:
 PATTIE WOOD, FAMILY PROGRAMS CO-CHAIR 

Dallas TwST
Seven teens and seven parents and siblings attended 
the most recent Dallas TwST meeting. The group 
participated in an icebreaker that involved each par-
ticipants introducing themselves, telling their favorite 
movie, and then holding onto a piece of  yarn but 
throwing a ball of  yarn to someone else in the group 
for them to do the same. The group ended up with an 
interesting variety of  movies and a rather weird look-
ing web of  yarn!

After the icebreaker the group watched the movie, 
Transcending Stuttering: the Inside Story, by Phil Schneider 

followed by a split into two discussion groups – one 
for teens and one for parents/significant others, with a 
group leader in each to facilitate discussion as needed. 

Orange County TwST 
The most recent Orange County TwST meeting was 

held at the Katie Wheeler library in Irvine with three 
teens, three parents, a sibling, and a guest in attendance. 
The group’s guest, Amy, has a five year old son named 
Ian who began to stutter when he was two, and she 
came to the chapter meeting to get some information 
and support. ::
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Each year I am astonished by the number of  teen 
attendees at the Annual Conference, and this year’s 
conference in Scottsdale, AZ was no exception. The 
hallways, lobby, pool, and restaurants of  the Westin 
Kierland hotel were filled with teenagers who stutter 
all week long. Between going out to lunch as a large 
group to swimming at the pool late at night, the teens 
were busy and active, not only at the awesome teen 
workshops but also connecting with other teenagers 
who share one unique characteristic with each other 
that has brought them together – stuttering. 

Making lifelong friends in only four days isn’t dif-
ficult to do when you are a teenager who stutters at 
the NSA conference. Every first timer feels just as 
welcomed as the conference veterans do, one of  the 
many reasons why this year’s conference was nothing 
short of  amazing. 

The Teen Advisory Council played an active role 
in leading such teen workshop topics as advertising, 
transitioning to middle school, a stuttering jeopardy 
game, and many more. The TAC also volunteered their 
time and helped out in several NSAKids workshops. 
The 30th Annual NSA Conference was yet another 
successful conference that I can gladly add to my list 
of  amazing and unforgettable NSA events! ::

Teen   
  TALK

Teens ‘Stutter Up’ the 30th NSA Conference
MIRANDA SMITH, TAC CHAIRPERSON
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NSA Family Programs would like to take this op-
portunity to thank Courtney Ross for her years of  ser-
vice to the youth and families of  the NSA as a member 
of  the Teen Advisory Council (TAC). Courtney has 
recently stepped down from her position on the TAC 
after many years of  serving the NSA’s teen community 
as a TAC member. It has been a pleasure to watch 
Courtney blossom into a confident young woman dur-
ing her years on the TAC. Although Courtney will no 
longer be on the TAC, she has indicated that she still 
wants to be a presence in Family Programs at confer-
ence. We wish you all the best, Courtney! :: 

TAC News
MIRANDA SMITH, TAC CHAIRPERSON

Finish That Sentence!

Once again, the fabulous kids of  the NSA shared their 
thoughts and feelings about stuttering, conference, and 
the NSA in a workshop called Finish That Sentence led 
by Sarah Onofri and Nina Zito. Take a look at what the 
kids had to say!

At the conference, I learned that…
…I am not alone! 
…I have my own value.
…Stuttering is OK. 
…I am lucky.

When I leave the conference, I will…
…remember it forever.
…be friendly.
…jump in the pool.
…be back next year.
…remember it.
…be sad.
…be glad I’m going back to my home state.
…remember it all because it was awesome.

My favorite part of the conference was the…
…games.
…Minute to Win It game.
…times I got to hang out with my friends.
…opportunity to get prizes.
…chance to meet the New York Giant.
…scavenger hunt and pool.
…chance to meet new people.
…toys and friends.

Kids 
 CHAT
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This year in Scottsdale, Arizona, the future of  the NSA 
– our NSA Kids – had the opportunity to participate 
in workshops that touched upon social skills, personal 
interests, and of  course, stuttering. 

The NSA Kids Programming Committee’s hula-
hooping icebreaker joined by the ‘Tweens and Teens 
of  the NSA. A great time was “hooped” by all! The 
kids got to know each other on a deeper level, high-
lighting their similarities and differences. They also had 
the chance to meet and interact with many inspiring 
teens and adults. As always, the kids enjoyed working 
with our TAC leaders, Miranda Smith, Eddie Brown, 
Alex D’Agostino, Katie Duffield, Dan Haus, Ben North, 
Danny Wood, and Courtney Ross. 

The kids were able to show off their star quality in 
the Lights, Camera, Sing workshop with Marc Winski, 
express their inner strength as they ‘broke the barri-
ers’ through martial arts with Tom Scharstein, advertise 
their stuttering to their future teachers and loved ones, 
‘juggle the struggle’ with Reuben Schuff, and so much 
more! Each workshop provided children a glimpse into 

NSA Kids: Their Time to Shine!
NINA ZITO & SARAH ONOFRI, NSA KIDS PROGRAMMING COMMITTEE CO-CHAIRS

The NSA’s Thirty for 30 Anniversary Campaign was a 
request for one-time donations of  $30 to help the  
NSA continue its mission of  support, empowerment, 
and education for the next 30 years. The Teen Advisory 
Council (TAC) offered a very creative approach to  
the campaign: 

“I hope that just one person can take from my story 
what I’ve taken from so many others’ at the NSA: 
confidence, combined with the feeling of  having a 
nation standing behind me to support me, allowed 
me to stand up to the jokes. I want to let others know 
it’s possible to leave situations like this and feel better 
about yourself.” – Ben N., advertised to his classmates about 
stuttering after a classmate made a joke about his speech

“I raised $30 for the NSA. I asked friends and 
extended family to also donate money. They were more 
than happy to help this great organization. Knowing 
this makes me happy. Although many of  them don’t 
know much about the NSA, they didn’t hesitate to help 
in any way they could.” – Danny W. 

“I sold the NSA bracelets for one dollar each. After 
selling about half  of  the bracelets I thought I had run 
out of  options, but then I forced myself  out of  my 
personal comfort zone and approached people at my 
school. I was all out of  bracelets in no time, and I had  
a total of  $30 to contribute to the NSA.” – Dan H. 

TAC Celebrates NSA’s 30th Conference
MIRANDA SMITH, TAC CHAIRPERSON

“I took pictures of  
30 people posing with 
NSA bracelets. I sent out 
a message to all of  my 
friends through Face-
book and I got a lot of  
positive responses. It 
was overwhelming and 
exciting. After taking lots 
of  pictures, I realized how much real support I had not just for my stuttering, but in 
everything I do.” – Katie D. 

“After creating a donation box I started reaching out to people and telling them 
about the NSA, but they were still unwilling to give me a donation. In June, I finally 
decided to start reaching out to my neighbors, and the donations were overwhelm-
ing. I received $200 in donations from more than 60 people. Through this project, I 
learned the true meaning of  the saying, ‘Try, and try again’.” – Alex D. 

“I coordinated a fundraiser through The Flying Pig marathon. My goal was to get 
thirty of  my friends and family to volunteer. The day of  the marathon, my volun-
teer group assisted at the start line of  the marathon, at 5 AM! I passed out NSA 
bracelets and pins to everyone who came – 47 volunteers! In return, The Flying Pig 
marathon made a donation of  $800 dollars to the NSA!” – Miranda S. 

Considering that we are the future of  the stuttering community, the Teen Advi-
sory Council wants to see the NSA thrive for much longer than thirty more years. 
We enjoyed contributing to the NSA’s 30th Anniversary Campaign because there 
will never be a way to properly thank the NSA for the past thirty years – and the 
next thirty years – of  support. :: 

the world of  stuttering through social interaction that 
reinforces the idea that they are not alone, and that it is 
okay to stutter! Siblings of  kids who stutter also got to 
participate in workshops created especially for them.

Thanks to all of  the presenters and volunteers: Jen-
ny Adams, Nicol Brown, Joan Duffield, Diane Games, Jess 
Giuffre, Helene Haus, Alexys Hearst, BeccaLiben, Nicole 
Murray, Courtney Pohle, Nate Rogers, Heather Ross, Tom 
Scharstein, Reuben Schuff, Karen Spohn, Jan Stephens, 
Jean Walker, Chloe Whittaker, and Marc Winski. Words 
cannot express our gratitude to every one of  you for 
your consistent dedication, involvement, energy, and 
time! THANK YOU! 

As we settle into our daily routines remember the 
power, courage, and determination we felt at the con-
ference and apply it to everyday life. The NSA helps us 
to remember that we are not alone. We are looking for-
ward to meeting new NSA families and working with 
returning families next year in Washington, D.C. Until 
then, don’t be afraid to be a Fruit Loop in a world of  
Cheerios. Stay strong and stutter beautifully! :: 
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It’s hard to believe, but another fabulous NSA Annual 
Conference has come and gone, and what a conference 
it was! We had tremendous media coverage from local 
Scottsdale TV as well as our Spanish-speaking friends 
at Univision. Our presenters, volunteers, and work-
shops proved amazing as usual, but the most inspiring 
piece of  the conference was you, our NSA families. 
Our families – the kids, ‘tweens, and teens who stutter, 
along with their siblings, parents, and other loved ones 
– provide our top motivation to make each conference 
better than the last. Each of  us that serve on the Fam-
ily Programs team hopes that we are able to make each 
conference experience unique.

The kids had a great time participating in our always-
popular Scavenger Hunt, ‘Stu Fu’ (stuttering martial 
arts!) workshop, as well as our premier Lights, Camera, 
Sing workshop. The ‘tweens learned ways to advertising 
their stutter comfortably and discussed the sometimes-
challenging transition to middle school. Our teens 
enjoyed a great variety of  workshops to choose from, 
such as Transitioning to College and Stuttering Jeopardy, but 
feedback from the NSA TwST Live! Improve Edition  
was fantastic! Parents had a number of  workshops  
to choose from, some offered by other parents and 
PWS, and some presented by some of  the most  
highly-respected professionals in the field of  stuttering. 
And, we can’t forget about our siblings! Siblings had 

   A Message  
FROM:
 STEPHANIE COPPEN, FAMILY PROGRAMS ADMINISTRATOR 

the opportunity learn more 
about stuttering in Stuttering 
411 for Siblings, the always-
fun Stuttering Jeopardy, as 
well as having the opportu-
nity to share their feelings 
in a safe environment 
at Sibling Opening and 
Closing Roundtables and 
Journaling for Joy.

All Closing Ceremonies 
are special, but this year’s 
closing was particularly 
moving. It seemed that 
each person who shared 
their story brought the room to tears. The charming young John, brave teen Ashley, 
and inspiring mom Julie all greatly touched those of  us in the audience with their 
stories of  bravery, perseverance, and empowerment. And let’s not forget our young 
friends who, with the help and guidance of  Broadway’s Marc Winski, performed an 
‘original’ song about the NSA! 

Each year I am amazed by the dedication of  our volunteers, the Family Programs 
team, and the NSA staff to ensure that the Annual Conference is a memorable 
experience. But most of  all I am amazed by the support the attendees provide to 
one another. Four days of  support, encouragement, and education really can be life-
changing and make a profound difference in the life of  a person who stutters and 
those who love them.

All the best to each of  you, and see you next July in Washington, DC! ::

The 2013 Annual Conference in Scottsdale, AZ was an enormous success thanks 
to the hard work and dedication of  many volunteers, presenters, and our dedicated 
Family Programs Committee, all of  whom thrive on providing support to those 
who stutter and their families. Thank you to all those who made the 2013 NSA An-
nual Conference possible, in particular:

Sarah Onofri, Nina Zito, Pattie Wood, Jenny Adams, Melanie & Nate Rogers, Nina 
& Lee Reeves, Diane & Larry Games, Karen Kumar, Lynne Remson, Becky Peters, Julie 
North, Miranda Smith, Dave & Joan Ross, Tony Romano, Carl Herder, Matt Coppen, Ben 
North, Dan Haus, Courtney Ross, Katie Duffield, Eddie Brown, Dan Wood, Alexandra 
D’Agostino, Karen Spohn, JD Daniel, Heather Ross, Kayla Wood, Becca Liben, Phillip 
Schneider, Tricia Krauss-Lehrman, Charley Adams, Suzanne Cook, Steve Ernst, Caryn 
Herring, Katherine Preston, Reuben Schuff, Samantha Gennuso, Joan & Rob Duffield, 
Stephanie & Debbie Nicolai, Kenny Koroll, Evan Sherman, Dr. Scott Yaruss, Garrett 
McDevitt, Jeff Miller, Janet Beilby, Sara MacIntyre, Terrence Murgallis, Marybeth 
Rissinger, Midori Rodriguez, and Alexandra Zara.

We couldn’t have done it without you! :: 

Thank You, Volunteers!
STEPHANIE COPPEN, FAMILY PROGRAMS ADMINISTRATOR

Congratulations 
2013 Family Programs Award Winners! 

Family Chapter of the Year – Phoenix, AZ
Youth of the Year – Steve Ernst
Parent of the Year – Julie North


