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National Stuttering Association’s 30th Annual Conference 

        Hotel Map  

Opening Celebration, General Session, and Closing Ceremony will be held in the  
Kierland Grand Ballroom.  

Saturday Night Banquet & Live Auction will be held in the Trailblazer Ballroom. 
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NSA Board of Directors 

On behalf of the Board of Directors of the National Stuttering Association, we would like to welcome 
you to the NSA 2013 Scottsdale, Arizona Conference. We are so excited that you are here!  If this is 
your first conference you will experience an event unlike anything you have ever imagined.  Many 
have described the conference as a life-changing experience. In many ways you may find these next 
few days will be the “first days of the rest of your life.” For those of you returning for your second, 
fourth, tenth, or fifteenth conference, we say, “Welcome back, good friends!” 
 
Over the next four days we will come together as a close-knit community of adults, children,  
families, and friends who share stuttering as a common bond. We will be educated, motivated, and  
challenged. We will be moved as we listen to the stories of our comrades and as we share our own  
stories, perhaps for the first time. Most of all, though, we will realize once again that we belong to a 
very special community of caring individuals who understand exactly what it is and how it feels to 
stutter, and we will remember how important it is to be a part of that community.  
 

NSA Staff 
Tammy Flores (Executive Director) 

Melissa Lopez (Executive Assistant) & Mandy Finstad (Editor & Social Media Coordinator) 

Welcome...this is going to be a fantastic weekend! If you are a ‘First Timer’, then this will be an  
experience you’ll never forget. The more people you meet, the more powerful an experience this will 
be. Whether this is your 2nd or 22nd conference (or somewhere in between!), just sit back and enjoy 
the ride, but don’t forget to say ‘hi’ to people that you have never met! Remember to take a moment 
this weekend to reflect on your new friends, what the NSA means to you, and what the stuttering  
community means to you. We are all here for each other. If you stutter, you’re not alone. Most  
importantly, have a GREAT time!  

 
NSA Family Programs 

Stephanie Coppen (Family Programs Administrator) 
Pattie Wood & Sarah Onofri (Family Programs Co-Chairs) 

 
Welcome to the NSA 2013 Scottsdale, Arizona Conference at the beautiful Westin Kierland! In this, 
our 36th year of supporting people who stutter and our 30th Annual Conference, we are excited to 
meet in Scottsdale to share stories, renew old friendships, and create new memories. We welcome 
more    families, children, teens, ‘tweens, and young adults than ever before! We continue to make 
adjustments to our program in response to the growing needs of families in order to enhance the NSA      
experience for everyone. As children and teens who stutter come together with adults who stutter, 
we join our Family Voices in the spirit of understanding that “We Are Not Alone!”  

National Stuttering Association’s 30th Annual Conference 

Welcome Messages 
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We would like to thank the various businesses for their support. 
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We would like to welcome each of you to the 30th Annual National Stuttering Association (NSA) 

Conference! Whether this is your first time with us or you have attended the NSA Conferences in the past, get 
ready for an unforgettable time. This weekend offers an opportunity to share information and experiences, 
learn more about stuttering, and provide support to one another.  As you know, stuttering is a complicated 
disorder and we value your commitment to learn more about stuttering. With your help and dedication, more 
and more people will be educated about stuttering and more people who stutter will be empowered. 

 
During the next four days, you will be able to learn and grow both personally and professionally. Take 
advantage of this exciting conference by attending workshops and by speaking to stuttering specialists, as well 
as with children and adults who stutter!  We encourage you to attend any workshop that piques your interest, 
but please note that ASHA-approved workshops in which you can accrue Continuing Education Units are 
marked with an asterisk. Please keep track of your attendance and learning outcomes in these workshops.   

 
Paperwork Instructions: 
If you have pre-registered, CEU forms will be enclosed in your pre-registration packet at the conference. 
Participants can earn up to a maximum of 1.5 ASHA CEUs (15 hours). Completed CEU forms must be turned in 
to the registration desk by 4:00 PM on Saturday. 
 
Enjoy the conference!  

  

 
 
 
 
 

 
 
 

This course is offered for 1.5 ASHA CEUs (Intermediate level; Professional area). 
 
 
 
 
 
 
 
 
 

Asterisk (*) represents CEU sessions 

National Stuttering Association’s 30th Annual Conference 

Speech-Language  
Pathologists 
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Workshops available for Continuing Education Units (CEUs) 
 

Wednesday CEU Sessions 
_______ The Power of Pause (p18/1PM-2:15PM/0.10 CEUs) 

 
_______ Can You Venue? (p18/1PM-2:15PM/0.10 CEUs)   
 
_______ Understanding the Therapy Process for Children (p17/1PM-3:45PM/.25CEUs)   
 

Thursday CEU Sessions 
_______ SLP Orientation (recommended for First Timers) (p23/8:30AM-9AM/0.0 CEUs)   

 
_______ Mindfulness Stuttering (p24/9AM-10:30AM/0.15 CEUs) 
  
_______ When Life Gives You Stuttering: Make Lemonade (p25/9AM-10:30AM/0.15 CEUs)  
  
_______ Starting a Family Chapter: Who Me? (p27/1:15PM –2:45PM/0.15 CEUs) 
 
_______ Don’t Blow It, Show It (p27/1:15PM –2:45PM/0.15 CEUs)   
 
_______ Recent Research Panel (p29/1:15PM –2:45PM/0.15CEUs)   
 
_______ Parenting in The Face of Difference (p64/1:15PM –2:45PM/0.15 CEUs)   
 
_______ In Vivo Training—A Powerful Tool (p30/3PM-4:15PM/0.10 CEUs)   
 
_______ The Culture of Avoidance Reduction (p31/3PM-4:30PM/0.15 CEUs)   
 

Friday CEU Sessions 
_______ Stuttering UnBlocked: Freeing Your Speech (p29/9AM-10:15AM/0.10 CEUs)  
  
_______ MyLynel: Personalized Therapy Software (p35/9AM-10:15AM/0.10 CEUs)  
  
_______ Speech 101 (p36/10:30AM-11:45AM/0.10 CEUs) 
 
_______ Is This Cluttering? (p36/10:30AM-11:45AM/0.10 CEUs) 
 
_______ Developing Meaningful IEPs (p37/10:30AM-11:45AM/0.10 CEUs) 
 
_______ What to do When You Are Waiting to Speak  (p39/2:30PM-3:45PM/0.10 CEUs) 
 
_______ Minimizing Bullying  (p40/2:30PM-3:45PM/0.10 CEUs) 
 
 

Saturday CEU Sessions 
 

_______ Fluency and Confidence (p45/9AM-10:15AM/0.10 CEUs)  
 
_______ I Came For Fluency and All I Got Was this T-Shirt (p45/9AM-10:15AM/0.10 CEUs)  
 
_______ You Make the Difference; Avoid Avoiding  (p46/10:30AM-11:45AM/0.10 CEUs)   
 
_______ Electronic Resources (p46/10:30AM-11:45AM/0.10 CEUs)   
 
_______ Acceptance is a Verb (p48/1:15PM –2:30PM/0.10 CEUs) 
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Photography Information 
 

 
 
 
 
 
 
 
 
 
 

IMPORTANT NOTICE 
 **PHOTOGRAPHY PERMISSION**  

 
Be advised that the photos/videos taken during the NSA conference may be 
used by the NSA for promotional purposes.  Attendance at NSA events  
implies permission for NSA use of participant likenesses. If you DO NOT wish 
your or your child’s likeness to be used, please come to the registration desk 
to complete and sign our opt-out form. 
 
 
 
 
 
 
 
 
 
 
 
Disclaimer: All descriptions of workshops were developed from materials provided by the presenters, 
although some were edited for length. The Conference Workshop Program is a forum for views and 
information about stuttering. The opinions expressed here are those of the individual presenter, and 
are not necessarily the opinions and/or views of the NSA, organizers, and/or co-sponsors of the NSA 
2013 Conference. The NSA accepts NO responsibility for the accuracy of any opinion or information  
provided by any presenter, nor do we endorse or reject any therapeutic strategies, programs, or  
devices presented or  discussed. NSA does not endorse products, services, publications, medications 
or treatments. Exhibitors at NSA sponsored events do not represent an endorsement by NSA, nor is it 
testimony by NSA as to the quality of the product exhibited or the validity of the exhibitor’s claims. 



11 11 
 

National Stuttering Association’s 30th Annual Conference 

 NSA Store & Registration 
 

 

Silent Auction  

The NSA Store is located next to conference registration. Be sure to check out our complete line of 
books and brochures for the teachers, parents, professionals, adults, and children who stutter, as 
well as a wide variety of other NSA goodies. 

 
 

Store & Registration Hours 

     Wednesday       8:00 AM to  5:00 PM 

Thursday     8:00 AM to  5:00 PM 

 Friday           8:00 AM to  5:00 PM 

Saturday       8:00 AM to  4:00 PM 

PLEASE NOTE:  The store & registration are closed during the  
General Sessions and Closing Ceremony. 

 
 

 

 
Be sure to check out all of the great items we have!  

Bidding closes at 12:30 PM on Saturday and items must be picked up by 4:00 PM on Saturday.  

We accept cash, personal checks, and Visa/Master Card. 

 

 
Keep that conference feeling alive long after by taking home one of our  
30th Annual Conference t-shirts. Help support the NSA and bring home  
memories to last a lifetime. 
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Keep the Scottsdale spirit alive! Stay in touch with all the friends you've met.   
 

 Email  your friends  

Share your pictures 

 It's safe, fun, free, and easy!  

SAFE! - You reveal only what you want to. 

FUN! - Keep the conference spirit alive once you're back home 

FREE! - Doesn't cost you a penny! 

EASY! - Nothing to it.  It's as easy as 1-2-3!  

 

Put faces with names on Facebook.  The NSA's Facebook page is your top resource for all things new 
and current within the NSA. ‘Like’ us today at Facebook.com/WeStutter to keep up with posts from 
friends, old and new. 
 
 
Follow the NSA on Twitter at Twitter.com/WeStutter and live tweet with us.  Before, during and after 
the conference. Don't forget to use #NSAinAZ13 to let everyone know what's happening at the confer-
ence! 

 
 
Join NOW!  The system is up and running and ready to go NOW!  You don't have to wait until the  
conference.  The sooner you join, the more fun you'll have!  Your friends will all be waiting for you online. 
 

National Stuttering Association’s 30th Annual Conference 

 
Stay Connected 
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Saturday, July 6, 2013 

Live auction items will be on display throughout the conference in the Kierland Foyer. Immediately 
following our catered dinner during the Saturday Night Banquet the room will come alive as NSA’ers 
bid on exciting items during the NSA Live Auction. It’s fun, fast-paced, and the items are fantastic.   
 
Some of the wonderful items being include…  
 
Beautiful handmade jewelry, handmade quilts, original artwork by Peter Max, amazing vacation 
packages, sports memorabilia, and so much more. Be sure to check it out. 
 
To bid in the live auction, hold up your paddle, facing the auctioneer. NSA Youth Committee volunteer 
runners will come to your table to assist you with payment during the live auction.  Payments may be 
made with cash, check, Visa, or MasterCard. Checks should be made payable to the National Stuttering 
Association. Thank you for supporting the NSA! 

 
The NSA is a  501 (c) (3) non-profit organization celebrating over 35 years of support and education for 
children and adults who stutter. Your purchases are tax deductible to the extent provided by the law. 
Please consult your tax advisor. 
 
All items must be paid for in full. Note all conditions, restrictions, and expiration dates on items and 
services. Some items must be scheduled at a mutually-agreed upon time for both parties. Unless 
otherwise specified, all auction items and services must be used within one year of purchase.  
 
Thank you to the following businesses for contributing to our silent and live auction*:  

Hasbro, Mattel, Michael Kors, Juicy Couture, Marc Jacobs, Six Flags, Travel impressions, Gansevoort, 
Four Seasons, Classic Vacations, Walt Disney World, Duane Reade, CVS, Atlanta Falcons, Viceroy, The 
Peninsula Beverly Hills, Mellow Mushroom, On The Border, Capital Ale House, Donato’s Pizza, 
Bertucci’s Italian Restaurant, Nardo’s Natural, Lather, Bar North, RA Sushi, Make Meaning, Starbucks, 
Paper Source, Flor, Cheesecake Factory, and Sophie Gustafson. 
  

 

 
 
 
*The information listed above is current at the time of program printing.  

National Stuttering Association’s 30th Annual Conference 

Live Charity Auction  
Information 
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The Silent Auction will be set up next to the registration area near the NSA store. Items will be avail-
able for viewing and silent bidding anytime the NSA store is open (see page 11 for times).  
Bidding will close Saturday at 12:30 PM. Items will be available for claim and payment on Saturday 
afternoon from 12:45 PM to 4:00 PM. If you bid on an item and do not claim it by 4:00 PM on  
Saturday, it will go to the next highest bidder.   
 

How to Bid on Silent Auction Items 

 Upon receiving your conference materials, note the number located on the front of your name 
badge. This is what you will use to bid for the items. 

 
 All bidding is done by number. Please write your bids and bidding number legibly. 
 
 There is a minimum starting bid on each item – once the first bid is placed you must raise the 

bid by the minimum raise amount listed on the item card.  
 
 You may not raise the advance less than the stated incremental amount. You may bid a greater 

amount than the advance amount stated and that, in fact, may be the best bidding strategy (i.e. 
bump up the bid a few bucks and blow away the competition).  

 
 If you really want an item, it’s a good idea to check back several times during the conference to 

raise your bid. 
 
 Silent auction ends at 12:30 on Saturday! You should check the items you were bidding on to 

see if you are the winner. You must pick your items up by 4:00PM on Saturday. 



15 15 
 

 
10:30 AM to 11:45 AM Descriptions on page 16 

Facilitator                   Workshop Title                                  Location 
Bradberry/Benedikt             First Timers Orientation                  Trailblazer E 
Pam Woebkenberg           Open Microphone                  Trailblazer B 

 
11:45 AM to 1:00 PM Lunch on Your Own...Head outside with old and 

newfound friends, catch some sun and enjoy lunch at one of the many great 
restaurants and eateries in and around the hotel. 

 
1:00 PM to 2:15 PM Descriptions on pages 17-18 

Facilitator                 Workshop Title                                    Location 
*Phil/Uri Schneider                The Power of Pause                          Kierland 1B 
*Lisa LaSalle                               Can you Venue?                             Trailblazer D 
Melanie Rogers                  Role Playing & Stuttering                     Trailblazer E 
 

1:00 PM to 3:45 PM Descriptions on page 17 
Facilitator                 Workshop Title                                    Location 
*Ellen Lanuoette        Understanding the Therapy Process          Kierland 4B 
 

2:00 PM to 4:00 PM  
Facilitator                  Workshop Title                                  Location 
NSA Board   NSA Board Meeting                     Cushing B 
 

2:30 PM to 3:45 PM Descriptions on pages 19-20 
Facilitator                  Workshop Title                                   Location 
Group                                      Funding For Stuttering                        Kierland 1B 
Hughes/Panel                Working for the Government                    Kierland 1C 
Hanan Hurwitz                         Open Microphone                            Trailblazer B 
Grant Meredith               Virtual Worlds of Stuttering                    Trailblazer D 
Melanie Rogers      Educating Family/Friends About Stuttering    Trailblazer 
E 
 
5:00 PM Registration closed for the day 
 
7:30 PM  Bingo, Karaoke, and Comedy! (Trailblazer Ballroom) 
 
 

Asterisk (*) represents CEU session 
 

Day at a Glance 

8:00 AM 
Conference Registration, 
NSA Store, and Silent 
Auction Open 
 
10:30 AM to 11:45 AM 
Workshops 
 
11:45 AM to 1:00 PM 
Lunch on Your Own 
 
1:00 PM to 2:15 PM 
Workshops 
 
2:00 PM to 4:00 PM 
Board Meeting 
 
2:30 PM to 3:45 PM 
Workshops 
 
5:00 PM 
NSA Store & Registration 
closed for the day 
 
7:30 PM to 9:30 PM 
Bingo, Karaoke, and 
Comedy!  
(Trailblazer Ballroom) 

National Stuttering Association’s 30th Annual Conference 

Wednesday Adult  
Workshop Schedule 
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First Timers Orientation 
 
Who:   Gregg Benedikt & Annie Bradberry 
Where:  Trailblazer C 
When:  10:30 AM to 11:45 AM 
Come meet other first timers and get acquainted with the busy conference schedule at this fun, lighthearted, 
informative gathering.   We will have a few small presentations on the history of the NSA, what great things the 
NSA has to offer, tips on how to ensure your experience here is the best ever and answer any questions you 
may have. 
 
Gregg Benedikt works on Madison Avenue as creative director/copywriter/problem-solver. His affiliation with 
the NSA spans more than 25 years. In simple terms, he likes to be known as a 'long-time member and friend' of 
the NSA. This is his 17th consecutive conference. 
Annie Bradberry has been a member of the NSA for 35 years and was previously the Executive Director for 10 of 
those years (1993-2003).  Currently, Annie is the Director of Development for The 100 Mile Club, a physical 
fitness and life skills program for school aged children. She volunteers to speak to many groups about 
stuttering, and serves on several boards. 

Open Microphone (1st one of the conference)! 
Who:         Pam Woebkenberg 
Where:  Trailblazer B 
When:   10:30 AM to 11:45 AM 
 
Drop in and join other NSA’ers for one of our open microphone sessions. You can listen or participate, it’s all up 
to you! These sessions are an opportunity to communicate in a safe and supportive environment and a small 
group setting. 
 
Pam Woebkenberg has been a member of the NSA since 2010, this will be her fourth conference. She is 
currently the chapter leader of the Cincinnati North Chapter, and was previously the Chapter Leader for the 
Cincinnati South Chapter. In her free time she enjoys traveling, shopping, scrapbooking, different crafts, and 
spending time with friends.  

 

 

 
 
 
 

 
 

 
 

Lunch On Your Own 11:45 AM to 1:00 PM 
Head outside with friends, old and new, to catch some sun and enjoy lunch at one of the many great 

restaurants and eateries in and around the hotel. 

 
Asterisk (*) represents CEU sessions 

Wednesday Workshops (10:30 AM to 11:45 AM) 
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*Understanding the Therapy Process for Children Who Stutter 
Who:   Ellen Lanouette 
Where:  Kierland 4B 
When:   1:00 PM to 3:45 PM (extended workshop) 
This presentation will discuss a conceptual model of intervention called the “House that Jack Built.”  This model 
is an integrated  approach to treatment incorporating both fluency shaping and stuttering modification  
strategies. Participants will be walked through the process of building a house of fluency. 
 
Dr. Lanouette has over 33 years experience in public school, university, and private practice settings.  She  
received her Bachelor’s degree from the University of Texas at Austin in 1977, Master’s degree from California 
State University- Northridge in 1979, and Ph.D. from the University of Colorado at Boulder in 1996 with an  
emphasis on stuttering disorders. She published a comprehensive textbook entitled Working with People Who 
Stutter: A Lifespan Approach.  She was voted the 2007 Speech Pathologist of the Year Award by the National 
Stuttering Association. Dr. Lanouette retired in June 2012 and now resides in Florida. 

Role Playing and Stuttering Situations 
Who:   Melanie & Nate Rogers 
Where:  Trailblazer E 
When:   1:00 PM to 2:15 PM 
Role playing is an effective tool to help prepare children (and adults!) to respond to various situations that may 
occur. In this workshop, we talk about role playing, how to come up with role playing situations and give the 
audiences a chance to role play along with us. 
 
Melanie Rogers  is mother to 3 fantastic kids, including one who happens to stutter. She believes in supporting 
her kids to speak up for themselves and take risks.  
Nate Rogers is 11 years old and has stuttered his entire life. He has a great attitude and never allows his stutter 
to keep him from playing soccer, excelling at school or serving at church. He is a vocal advocate who enjoys 
sharing videos about his stuttering and he loves to speak in public.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Asterisk (*) represents CEU sessions 

Wednesday Workshops 1:00 PM to 2:15 PM 
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*Can You Venue? Online Audio/Video Venues for People Who Stutter and Caregivers  
Who:   Lisa Lasalle 
Where:  Trailblazer D 
When:   1:00 PM to 2:15 PM 
Facebook, Twitter, Tumblr, Pinterest, etc. all have their place. But people who stutter have had an online  
community for a long time. Any social networking format with audio and/or video is a true "venue" because so 
much is conveyed voice-to-voice or face-to-face. The presenter will relate her experiences in five venues: Stut-
ter Social, Stutter Talk, YouTube, Skype, and Meetup. The pros and cons of each of these formats will be pre-
sented, and possible search terms elicited from the participants. Links between "what you might be looking for" 
and "where you might find it" for each of these venues will be provided.  
At the Truesdail Center at the University of Redlands, Dr. Lisa LaSalle teaches about stuttering and supervises 
student clinicians who work with people of all ages who stutter. Lisa has published and presented nationally and 
internationally about various topics on  stuttering. Lisa first got interested in stuttering because her father stut-
tered.  
 

*The Power of Pause! 
Who:   Phil & Uri Schneider  
Where:  Kierland 1B 
When:   1:00 PM to 2:15 PM 
This simple technique  helps some people manage their stuttering while simultaneously developing  
outstanding speaking values and skills.  The seminar will provide a rationale for this approach, show video  
examples and invite individual exploration/participation. 
 
Dr. Phil Schneider has over forty years of clinical experience with people who stutter and is the 2004 NSA Speech 
Pathologist of the Year.  He is the founding partner of Schneider Speech and Associate Professor  
Emeritus from Queens College, City University of New York.  His documentaries, “Transcending Stuttering” 
which aired on PBS and "Going With the Flow: A Guide to Transcending Stuttering" can be freely viewed on the 
internet. 
Uri Schneider M.A. CCC-SLP is a partner in Schneider Speech Pathology. Uri is recognized as an outstanding  
clinician and engaging educator; known for his broad range of professional experience, coupled with his 
passion, creativity, sensitivity and positive spirit. 

 

NSA Summer Board Meeting 
What:   NSA Summer Board Meeting 
Where:  Cushing B 
When:   2:00 PM to 4:00 PM 
Sit in on the summer meeting of the Board of Directors of the National Stuttering Association, during which 
Board Members meet to discuss the business of the organization. This meeting is open to the general member-
ship with the exception of the executive sessions. 
 
 
 

Asterisk (*) represents CEU sessions 

Wednesday Workshops 1:00 PM to 2:15 PM 
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Funding for Stuttering: How to Use Your State's Vocational Rehabilitation Office to Pay for 
Services for Persons Who Stutter  

Who:   Terrence Murgallis, Marybeth Rissinger, Midori Rodriguez & Alexandra Zara 
Where:  Kierland 1B 
When:   2:30 PM to 3:45 PM 
The purpose of our workshop is to increase awareness of government resources available for persons who stut-
ters. Many people are unaware of the resources that are available because stuttering is labeled as a  
disability. We will take you through the process of applying for aid to receive what you are entitled to as a PWS 
through your state's vocational rehabilitation service center. This will include how to advocate for PWS as a 
speech-language pathologist, a parent, or even a student clinician. We will also walk you through troubleshoot-
ing any potential roadblocks. 
 
Terrence Murgallis is 20 years old, a speech-language pathology student from Misericordia University, PWS, and 
chapter co-leader of the NSA's newly developing Northeast Pennsylvania support group chapter. When he's not 
helping others, you can find him riding his Yamaha V-Star motorcycle  
Marybeth Rissinger is a sophomore at Misericordia University studying speech-language pathology. She is a PWS 
and member of the NSA's Northeast Pennsylvania chapter . 
Midori Rodriguez is a first year graduate student at Misericordia University studying speech-language pathology. 
She is co-leader of the newly developing NSA's Northeast Pennsylvania chapter. 
Alexandra Zara is a sophomore at Misericordia University studying speech-language pathology. She is a PWS and 
a member of the NSA's Northeast Pennsylvania chapter.  

 
Working for the Government While Stuttering  

Who:   Lott Hughes, Dustin Linkins & Steven Kaufman 
Where:  Kierland 1C 
When:   2:30 PM to 3:45 PM 
In 2013, so many people continue to look for employment. In these times where the unemployment rate is 
around 8%, jobs are limited. This can be extremely tough for people who stutter who feel their ability to find a 
decent job is limited. This workshop will help guide you through the application process, interview process,  
resume preparation and confidence building. We will also discuss the personal stories and struggles of 4 current 
federal employees with vast amount of experience working with the government. A Question and Answer  
session will follow. 
 
Lott Hughes  is from Austin, Texas, is married and has a one-year old son. He works in Information Technology 
for the government. He spent 9 years in the Army and has been all over the world. But none of that compares 
to his greatest experience, being with his son, who is his best buddy. 
Dustin Linkins works for the TSA as a bomb dog handler after leaving the military. Dustin is a person who stut-
ters, this is his 3rd conference, and he currently resides in Fort Myers, Florida. 
Steven Kaufman is a passionate advocate for stuttering awareness. Steven is a two-time award winner, and 
loves biking, attending charity galas, and karaoke. Steven works for the National Institutes of Health (NIH) as a 
human resources assistant and lives in northwestern Montgomery County, Maryland. 

 
 
 

Asterisk (*) represents CEU sessions 

Wednesday Workshops 2:30 PM to 3:45 PM 
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Open Microphone 
Who:   Hanan Hurwitz 
Where:  Trailblazer B 
When:   2:30 PM to 3:45 PM 
Drop in and join other NSA’ers for one of our open mic sessions. You can listen, participate, it’s all up to you! 
These sessions are an opportunity to communicate in a safe and supportive environment and a small group 
setting. 
 
Hanan  Hurwitz is from Ra'anana, Israel and works as a Business Development Manager. He enjoys reading, 
fiddling with his guitar and running a support group for people who stutter. He is also on the Board of the Is-
rael Stuttering Association. 

 
From Virtual Worlds to the Humble DVD:  

The Evolution of Simulated Scenarios for People in Need  
Who:   Grant Meredith 
Where:  Trailblazer D 
When:   2:30 PM to 3:45 PM 
Grant Meredith leads the Technologies for Empowering People for Participation in Society (TEPPS) Program at 
the University of Ballarat. The program creates assertive technologies for PWS and also other people in need 
(free of charge). Grant will show and discuss some projects they are working on to share new ideas and open 
up a lively discussion and debate. We look into virtual worlds for stuttering support and simple simulations. 

Grant Meredith is an award winning lecturer of multimedia and gaming at the University of Ballarat, Victoria, 
Australia. Grant also leads the TEPPS research program conceptualizing, creating & assessing assertive tech-
nologies for people in need. 

Educating Extended Family and Friends About Stuttering 
Who:   Melanie & Nate Rogers 
Where:  Trailblazer E 
When:   2:30 PM to 3:45 PM 
As parents, we often take time to educate ourselves and our immediate family, but how do we share what we 
learned with our extended family and friends? This workshop will provide resources and ideas to spread infor-
mation about stuttering beyond our home in a positive and helpful manner. 
 
Melanie Rogers  is mother to 3 fantastic kids, including one who happens to stutter. She believes in supporting 
her kids to speak up for themselves and take risks.  
Nate Rogers is 11 years old and has stuttered his entire life. He has a great attitude and never allows his stut-
ter to keep him from playing soccer, excelling at school or serving at church. He is a vocal advocate who en-
joys sharing videos about his stuttering and he loves to speak in public.  
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NSA Bingo Bonanza, Comedy, and Karaoke 
(Trailblazer Ballroom) 
7:30 PM to 9:30 PM 

 
 

 
 
 
 
 
 
 
You have spoken, and we have listened! You asked for more events at the Annual Conference that keep us all 
together, so this year in honor of our 30th Anniversary, our events are all about spending time with family and 
friends.  

Start things off right by joining us Wednesday night for bingo, comedy, and karaoke. The NSA's own comic Jody 
Fuller will be performing and everyone's invited to showcase their musical talents in karaoke! Take this 
opportunity to catch up with old friends and make a few new ones. For those 21 and over we will have a cash 
bar available, so bring those bucks for beer and bingo!  
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Day at a Glance 

7:45 AM to 10:30 AM 
Chapter Leader  
Breakfast Meeting 
 
8:30 AM to 9:00 AM 
SLP Orientation 
 
8:00 AM to 5:00 PM 
NSA store and silent 
auction open 

9:00 AM to 10:30 AM 
Workshops 
 
10:45 AM to Noon 
General Session 
 
12:00 PM to 1:15 PM 
Lunch 
 
1:15 PM to 2:45 PM 
Workshops 
 
3:00 PM to 4:15 PM 
Workshops 
 
5:30 PM to 7:00 PM 
Opening Celebration  
 
 
 
 
 
 
 
 
 
 
 
 
Asterisk (*) represents 

CEU sessions 

Chapter Leader Program               7:45 AM to 10:30 AM                                      Trailblazer E 
*SLP Orientation                              8:30 AM to 9:00 AM                                       Trailblazer A 

 
9:00 AM to 10:30 AM Descriptions on page 23-25 

Facilitator                         Workshop Title                                                 Location 
Bradberry/Gennuso                        First Timers Workshop                                  Trailblazer B 
*Michael Boyle                                Mindfulness Stuttering                                   Kierland 1B 
Gloria Klumb                                     Picture Your Journey                                       Cushing B 
Sam Dunsiger                                The “Social” of Social Media                            Trailblazer A 
*Panel                                      When Life Gives you Stuttering…..                        Trailblazer D 
 

 General Session 10:45 AM to 12:00 PM 
Premier of Morgan Lott’s film thisisstuttering, Awards (Chapter Leader, Adult Chapter, 

Family Chapter, SLP, and RCC) and Open Microphone  - Kierland 2  
 

12:00 PM to 1:15 PM Lunch  
NSA is happy to offer you some inexpensive options for lunch. Head over to 

Culturekeepers Hall and enjoy lunch.  
 

1:15 PM to 2:45 PM Descriptions on page 27-29 
Facilitator                      Workshop Title                                                  Location 
*Group                                          Starting a Family Chapter                                    Kierland 1B 
*Cook/Adams                              Don’t Blow It, Show It!                                         Kierland 1C 
Cameron Francek                            100 Stutter Project                                         Trailblazer A 
Christine Dits                              Overcoming Social Anxiety                                    Kierland 2 
Steve Kaufman                    Unleash Your Stuttering Superstar                          Trailblazer E 
*Panel                    Stuttering Research Update  (in Plain English)                     Trailblazer C 

 
3:00 PM to 4:15 PM Descriptions on page 29-31 

Facilitator                                         Workshop Title                                                  Location 
Robin Sullivan                                 Somatic Stuttering                                              Kierland 1C 
Group                                            Stutter, What Stutter?                                          Kierland 1B 
*Susanne Cook                      In Vivo Training: A Powerful Tool                            Trailblazer A 
Dan Lippe                                        Open Microphone                                             Trailblazer B 
*Vivian Sisskin                      The Culture of Avoidance Reduction                       Trailblazer C 
Silvano Colombano                  Letting Out the Emotions                                      Trailblazer D 
 
 

Opening Conference Celebration 5:30 PM to 7:00PM  
(Kierland Ballroom 2) 
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Thursday Adult  
Workshop Schedule 
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 Chapter Leader Breakfast 
Who:   Evan Sherman 
Where:  Trailblazer E 
When:   7:45 AM to 8:30 AM 
We invite all Chapter Leaders to join us in the morning for a Chapter Leader Breakfast – our way of saying 
‘thank you’ for all the hard work you put in throughout the year. 
 

Chapter Leader Workshop: Self-Help and the Process of Change 
Who:   Evan Sherman 
Where:  Trailblazer E 
When:   8:30 AM to 10:30 AM 
It is no secret that chapter leaders are the backbone of this great organization! Through support and 
empowerment, our chapters connect thousands of people together by one special bond- stuttering. In this 
annual Chapter Leader training, we will discuss chapter development, increasing and maintaining attendance, 
and of course, our brand new incentive program.  All chapter leaders will also have the opportunity to address 
common problems and concerns that they are experiencing in their chapters.  We will discuss these problems 
and more in round table discussions. Get ready for a new, improved and interactive training just for you! 
 
Evan Sherman is a Speech-Language Pathologist from Ormond Beach, Florida currently practicing at Florida 
Hospital Memorial Medical Center. He was awarded Chapter Leader of the Year in 2011 for his work with the 
Syracuse, NY chapter. Evan was featured in local media in the Syracuse area during the opening week of The 
King's Speech film. Evan is the creator of IStutterSoWhat.com where he produces a blog and podcast. Evan 
takes great pride in the fact that he is a person who stutters and he has devoted his life to advocating for other 
people who stutter. 

*Speech-Language Pathologist Orientation 
 

Who:   Nina Reeves 
Where:  Trailblazer A 
When:   8:30 AM to 9:00 AM 
Attention SLPs! Whether this is your first conference or your tenth, come and join us for discussions on how to 
navigate the NSA conference. We have the inside scoop on how to get the most from your experience. This 
session will allow us to help you choose the best places to gain insight on stuttering. 
 
Nina Reeves, M.A., CCC-SLP, BRS-FD is a board recognized specialist in fluency disorders from McKinney, TX. She 
has been actively involved in the NSA for over 15 years, and has served as a member of the Board of Directors, 
Family Programs Co-Chair, Professional Relations Chair, and served as our first Family Programs Administrator. 
Nina is a recipient of the NSA SLP of the Year, Conference Dedication, and Hall of Fame awards. 
 
 
 
 
 
 
 
 

Asterisk (*) represents CEU sessions 
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 Customizing Your Conference! 
Who:   Annie Bradberry & Samantha Gennuso 
Where:  Trailblazer B 
When:   9:00 AM to 10:30 AM 
We’ve all been there – It’s our first NSA conference, and the options can be overwhelming.  Where to begin? In 
honor of the NSA’s 30th conference anniversary, this interactive workshop will cater to both First Timers AND 
the NSA Veteran! We all come from different paths, but they have converged at this conference.  Whether or 
not you have experienced intensive therapy, whether or not you have met others who stutter, you can find a 
common ground of acceptance here – beginning with this workshop. Together with your hosts, Annie Bradberry 
(30+ years with the NSA, former NSA Executive Director) and Samantha Gennuso (11 years with the NSA; 
current 20-Something Board Member), we will explore how you can take control of your NSA Conference 
experience, meet new people (lifelong friends) and take away valuable lessons to help you bring the NSA into 
the rest of your life.  Both NSA Veterans AND First Timers are encouraged to come share their NSA hopes and 
goals – we were all first timers once, but the journey never ends. 

Annie Bradberry  has been a member of the NSA for 35 years and was previously the Executive Director for 10 of 
those years (1993-2003). Currently, Annie is the Director of Development for The 100 Mile Club, a physical 
fitness and life skills program for school aged children. She volunteers to speak to many groups about stuttering, 
and serves on several boards.  
Samantha Gennuso is an avid runner, foodie, yogi, and music lover with a professional background in advertising 
and digital media. She has been involved with the NSA for 11 consecutive years and is proud to be serving on 
the Board of Directors as 20 Somethings liaison. She currently lives in Brooklyn, NY but loves the sunshine of the 
west coast. 

*Mindfulness in the Management of Stuttering: Rationale, Evidence, and Applications  
Who:   Michael Boyle 
Where:  Kierland 1B 
When:   9:00 AM to 10:30 AM 
The purpose of this workshop is to introduce the audience to mindfulness and its relevance for managing 
stuttering. The presentation will  include information about what mindfulness is, a rationale for why it is 
relevant for people who stutter, the evidence supporting its use, and specific applications  and strategies that 
can be used to cultivate mindfulness. Audience members will participate in mindfulness exercises at the end of 
the session. 
Michael Boyle, Ph.D., CCC-SLP is an Assistant Professor in the Department of Communication Sciences and 
Disorders at Oklahoma State University. He teaches graduate courses in stuttering and researches social and 
psychological dimensions of stuttering. His research has been published in various peer reviewed journals and 
presented at national and local conferences. 

Picture Your Journey One Step at a Time, Which May Lead You to More & More Steps 
Who:   Gloria Klumb 
Where:  Cushing B 
When:   9:00 AM to 10:30 AM 
A group interaction about accepting and understanding our stutter, which includes the following: finding and 
attending a Support Group, Acceptance of one self, is anyone to blame. Bringing our stutter out in the open. 
 
Gloria Klumb has been a member of the NSA since 2001. A Chapter Leader since 2006 and was awarded Chapter 
Leader of the Year 2007 and also was Outstanding Service Award from WASHA. 
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The "Social" of Social Media: Is it an Avoidance Tool or Can it Enhance Communication? 
Who:   Samuel Dunsiger 
Where:  Trailblazer A 
When:   9:00 AM to 10:30 AM 
There’s no surprise we live in an era marked by social media and technology as a means to communicate: 
Facebook, Twitter, Skype, email and texting. In this workshop, I intend to explore both the positive and negative 
impacts this has for people who stutter. Does digital media facilitate avoidance? Perhaps. But, can it also 
enhance communication and bring communities, such as people who stutter, together? Absolutely. We’ll also 
discuss the impact that the rise of social media has on traditional communications, such as using the phone and 
face-to-face, and importance of balancing – and ways we can balance – using technology efficiently and 
traditional communications.    
 
Samuel Dunsiger is a freelance journalist and public relations professional from Toronto, Canada, and is a PWS. 
He’s a self-proclaimed social media addict, who believes that it's great for bringing communities together. This 
year marks his third NSA conference and he's not getting tired of them. 
 

*When Life Gives you Stuttering, “Make Lemonade":  
Positive Thinking Strategies for People Who Stutter 

Who:   Sarah Smits-Bandstra, Josh Anderson & Matt Shreifels 
Where:  Trailblazer D 
When:   9:00 AM to 10:30 AM 
Cognitive Behavioral Therapy (CBT) effectively reduces anxiety and improves individual performance across a 
wide variety of situations  such as business, professional sports (golf) and social anxiety (Clark et al., 2006).  An 
integral part of CBT is 'positive self-talk', where individuals use cognitive strategies to minimize situational 
anxiety and improve performance.  Positive self-talk has been incorporated into stuttering treatment programs 
with great success.  In this hands-on, interactive workshop, participants will identify negative self-talk and work 
to transform it into more positive self-talk, as well as set individual goals to implement personalized self-talk 
strategies in their own challenging situations every day. 

Sarah Smits-Bandstra, Ph.D. CCC-SLP, is an assistant professor at St. Cloud State University, MN. Her post doctoral 
work compared motor learning and retention of persons who stutter and persons with Parkinson’s disease using 
ERP at McGill University in Montreal Canada. Her research interests include neural correlates of fluency and 
motor speech disorders, and manipulating principles of motor learning (practice, feedback, reinforcement) to 
improve treatment effectiveness in fluency and motor speech disorders. 
Matt Schreifels is a host on Stutter Social (video chat Hangout on Google+). Ever since participating in his first 
Hangout he developed a “need” of wanting to talk with other people who stutter. Last fall he joined the new NSA 
Chapter in St. Cloud Minnesota. 
Josh Anderson is a graduate student in Communication Sciences and Disorders at St. Cloud State University, MN. 
He has been attending the St. Cloud NSA chapter since its inception in Fall 2012. 
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 General Session 10:45 AM to 12:00 PM 
Where:  Kierland 2 
When:   10:45 AM to 12:00 PM 

Awards (Chapter, Chapter Leader, Regional Chapter Coordinator, Family Chapter) 
Announcements and Open Mic   

 
For this year’s General Session we’re taking it back old school open mic style! That’s right, we listened 
to you when you said you wanted to be heard, so we’ve decided to make this year’s General Session 
all about YOU, the conference attendees. After watching the new documentary, thisisstuttering, you'll 
get the chance to share your own stories with stuttering and to listen to the stories of other NSA'ers. 

Premier of Morgan Lott’s film thisisstuttering: 
thisisstuttering is a true story about Morgan Lott, a college senior with a stutter. During the summer of 
2012, Morgan pursued another round of speech therapy to try to fix his speech impediment for the 
final time. Through speech therapy sessions, personal reflections, and public assignments, Morgan 
seeks to get a handle on a stutter that has plagued him for years, discovering himself in the process. 
thisisstuttering invites you to witness a raw, authentic story of a stutterer and his pursuit of self-
discovery and healing from the impediment that 1% of the population deals with.  
 
.   
 
 
 
 
 
 

12:00 PM to 1:15 PM 
The NSA is happy to offer you some inexpensive options for lunch. Head over to the Culturekeepers 
Hall and grab a bite to eat with friends. We will have a variety of cold sandwiches and salads ($5.50), 

chips, and drinks available for purchase.  We will have inside and outside seating for you. 
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*Starting A Family Chapter-- Who Me? 
Who:   Karen Kumar, Lynne Remson & Tricia Krauss-Lehrman 
Where:  Kierland 1B 
When:   1:15 PM to 2:45 PM 
Children and teens who stutter often have limited contact with other people who stutter. Rarely are there same 
age peers who stutter in their classrooms at school. Support groups have long been recognized as an effective 
tool for helping students who stutter and their families reduce social isolation, promote communication by 
providing a safe place to talk freely and without fear, and  help students learn from each other. Support groups 
can also provide parents with a forum to express their concerns, frustrations and successes as well as make 
connections with other parents who share their experiences. However, establishing and maintaining a support 
group for students can be a daunting task. This presentation will offer practical suggestions for how to establish 
and maintain a support group for children and teens who stutter and their families, such as NSAKids and NSA 
TwST. 
Karen Ruehle-Kumar, M.A., CCC-SLP is a speech-language pathologist practicing in Chandler, Arizona.  She works 
in a pediatric private practice with children of all ages.  Her areas of clinical practice and experience include 
childhood apraxia of speech, fluency and language disorders.  She Ms. Kumar is a founder and co-leader of the 
Metro Phoenix NSAKids and NSATwST support groups for children and adolescents who stutter.  The Phoenix 
chapter was started in 2009 and was awarded the NSA Family Chapter of the Year in 2010. 
Lynne Hebert-Remson, Ph.D. CCC-SLP, is a Board Recognized Specialist in Fluency Disorders who has over 25 
years experience in schools and clinical settings. She teaches graduate courses in fluency disorders and 
conducts workshops and seminars on the topic. Dr. Remson is co-founder and co-leader of the Metro Phoenix 
NSAKids and NSATwST chapters. 
Tricia Krauss-Lehrman, M.M.S. /CCC-SLP, BRS-FD is an SLP specializing in treating individuals of all ages who 
stutter.  After 28 years at the UTD Callier Center for Communication Disorders where her job included patient 
care, supervision of graduate students, and occasional teaching, she opened a private practice in Dallas, Texas 
with a focus on fluency disorders.  Tricia has participated in the Dallas NSA chapter since 1982.  She began YESS 
(Youth Experience Stuttering Support), a support group for children who stutter and their parents in 2000 which 
continues to meet monthly. Currently, Tricia is a co-leader of the Dallas TWST chapter. 

*Don't Blow it - SHOW It  
Who:   Charley Adams & Susanne Cook 
Where:  Kierland 1C 
When:   1:15 PM to 2:45 PM 
If I can hide my stuttering, why shouldn't I? Winning the battle is no good if you're losing the war. When you 
learn to  SHOW your stuttering, you begin to build your POWER; the more you show, the stronger you grow. 
Getting started is the hardest part - come learn how! 
 
Dr. Adams works at the University of South Carolina where he teaches coursework on stuttering.  He has led the 
Columbia, SC chapter of the National Stuttering Association since 2001, currently serves as the Mid-Atlantic 
Regional Chapter Coordinator for the NSA, and has participated in several NSA Family Fun Days. 
Susanne Cook (PhD) is a speech therapist from Germany, who specialized in fluency disorders since 1995. She 
has been running intensive therapy programs for children and adolescents who stutter for ten years and 
completed her PhD in Developmental Science at University College London in 2011. She is a licensed SLP in 
Georgia. 
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#100stutterProject: Inspire Change Through Action 
Who:   Cameron Francek 
Where:  Trailblazer A 
When:   1:15 PM to 2:45 PM 
#100stutterProject: The effects of being proactive and pursuing goals with stuttering. This workshop will  
present  100 days of advertising and the experiences of NSA member Cameron Francek. Please join us to hear 
stories from his life changing, 100 day journey and discuss the importance of goal setting, the power of  
advertising, and how action can inspire positive change, personally and for others. 
 
Cameron Francek is 26 years old, graduated from Michigan State University with a B.A in Audiology and Speech 
Sciences. He is an avid sports fan, interested in fitness, cooking and taking on positive projects in an effort to 
make a difference. 
 

Am I the Only One? Overcoming Social Anxiety 
Who:   Christine Dits 
Where:  Kierland 2 
When:   1:15 PM to 2:45 PM 
What do I say? Should I even go? Common thoughts to those who suffer from social anxiety, the presenter will 
begin the workshop with sharing her story of overcoming her own lifelong struggle with social anxiety. Selected 
volunteers will act out interactive scenarios of situations where PWS often feel socially anxious when out with 
old and new friends in a group or individual setting, or with co-workers on the first day of the job, or the first 
day of college. We will discuss the questions, “What do I talk about with them? When do I end the conversa-
tion? Who will I talk to now?,” among others. Participants will walk away with a greater awareness of and abil-
ity to tackle their social anxiety right in its tracks. 
 
Christine Dits is a Speech-Language Pathology graduate student at Eastern Michigan University. As a person 
who stutters, this is Christine's 4th conference. Christine is interested in applying emotional management  
techniques to building one's personal development. Upon graduation, she hopes to work towards become a 
fluency specialist. Originally from South Bend, Indiana, and a graduate of Saint Mary's College, Christine enjoys 
salsa dancing, comedies, and playing volleyball. 

 Unleash Your Stuttering Superstar… Right Here, Right Now! 
Who:   Steven Kaufman 
Where:  Trailblazer E 
When:   1:15 PM to 2:45 PM 
If you've ever been held back from doing what you want because of your stutter, that's going to change imme-
diately! In my workshop I'm going to help you break out of your self-imposed exile and bring out the confident 
powerful self that you need to show the world. Are you ready to display your stuttering superstar to everyone? 
 
Steven Kaufman is a passionate advocate for stuttering awareness.  Steven is a previous four-time presenter at 
the National Stuttering Association conferences, and believes that stuttering should never, ever, stop anyone 
from achieving their dreams. Steven is a two-time award winner, and loves biking, attending charity galas, and 
karaoke. Steven works for the National Institutes of Health (NIH) as a human resources assistant, and is a proud 
owner of his adopted black cat, Lucky. Steven lives in northwestern Montgomery County, Maryland. 
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*Stuttering Research Update 2013 (in Plain English) 
Who:   Larry Molt, Gerald Maguire, Walt Manning & Nan Ratner 
Where:  Trailblazer C 
When:   1:15 PM to 2:45 PM 
Current research outcomes in stuttering are explored, with an emphasis on neurological/neuroimaging research. 
Specific imaging techniques are described and examples of recent research outcomes with each technique are 
discussed.  These are used to provide a framework for impressions on the nature of stuttering and are discussed 
in terms of how the outcomes may be applied to the diagnosis and/or treatment of stuttering. 
 
Larry Molt is an associate professor and Director of Auburn University's Neuroprocess Research Center.  He is 
dual certified in SLP and audiology, and was in the initial cadre of SLPs Board Certified in Fluency Disorders.  He is 
a person who stutters and has served as coordinator of the ASHA Fluency Special Interest Group, President of 
the International Fluency Association, and NSA's 2003 SLP of the Year. 
Gerald A. Maguire, MD, is Associate Professor of Clinical Psychiatry and the Kirkup Endowed Chair in Stuttering 
Treatment in the Department of Psychiatry as well as Senior Associate Dean for Educational Affairs at the 
University of California, Irvine (UCI) School of Medicine. Dr. Maguire has been a member of NSA since 1992 and 
serves on its research advisory board.  He is the author of Without Hesitation —Speaking to the Silence and 
Science of Stuttering which has been published by the NSA. 
Walt Manning is a professor at the University of Memphis. He has served on the Steering Committee and 
Specialty Board of ASHA's Special Interest Division 4. He is an Associate Editor for the Journal of Fluency 
Disorders, an ASHA Fellow and has received the honors of the Tennessee Association. 
Nan Bernstein Ratner is a Professor and Chair, for the Department of Hearing and Speech Sciences at the 
University of Maryland. Nan is also an author of numerous articles, chapters and books on stuttering, speech and 
language development in children. 

Somatic Stuttering: Releasing the Stress of Stuttering 
Who:   Robin Sullivan 
Where:  Kierland 1C 
When:   3:00 PM to 4:15 PM 
Have you ever felt helpless, stuck in a fight, flight, or freeze mode as you talk? Tired from scanning for words you 
think you cannot say or from the stress of speaking? Using ideas and exercises from the cutting-edge therapy of 
Somatic Experiencing, we will explore ways to increase our resources and boundaries, release stress with tools of 
internal body awareness and explore our resilience. By gently accessing your nervous system, you can develop 
increased resiliency, flexibility, and ability to self-regulate and 'be in charge of your charge'! 

 
 
Robin Sullivan is a co-leader of a NSA chapter north of Los Angeles, a certified SEP-- Somatic Experiencing 
Practitioner and Rehabilitation Counselor who works with those impacted by stress and trauma. She has 
presented at several NSA conventions (with and without kazoos!) and has been a member of the NSA for over 20 
years. 
 
 
 
 

Thursday Workshops (1:15 PM to 4:15 PM) 
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Stutter, What Stutter? Parading Freely on Stage 
Who:   David Shinefield, Sue Camlin, Lucy Reed, Kathy Filer 
Where:  Kierland 1B 
When:   3:00 PM to 4:15 PM 
Three actors who stutter and longtime members of the National Stuttering Association will perform "Tough 
Cookies", a one-act play.  This is a show that they have put on twice already. There will a brief introduction and 
then a follow up question and answer session after the play. Observers will get to see the therapeutic and 
freeing qualities of acting. 
 
David Shinefield is a person who stutters. He first acted in college where he discovered that he could be fluent on 
stage. Now he would like to present the possibility of acting as he and his group of actors perform. 
Sue Camlin is a PWS, former public school teacher and former teen group advisor. She is an NSA member and has 
attended conferences since 2003. She has completed 2 years of the Team Management Leadership Program and 
has been an Introduction Leader and is on the Family Division Team of Landmark Education.  
Lucy Reed is a school-based SLP who stutters. She has been active within the NSA since 1998 and credits the NSA 
with changing her life. She was named Chapter Leader of the Year in 2000. 
Katherine Filer started a support group for people who stutter in 1991 which is now an active NSA group in 
Southern New Jersey. She has been a self-employed computer network consultant for over 25 years. She has 
recently become a life coach, macrobiotic cook, the author of "The Merman and the Butterfly" and an actress. 
Her commitment is to have all voices heard and listened to powerfully, NOW!  
 

* In-Vivo Training – a Powerful Tool! 
Who:   Susanne Cook 
Where:  Trailblazer A 
When:   3:00 PM to 4:15 PM 
This workshop provides a step-by-step guide on how to introduce and realize “in-vivo” training during therapy 
with stuttering children, adolescents and adults who stutter. Taking the therapy outside the safe environment of 
the therapy room can be a powerful tool, not only during the desensitization phase, but throughout all phases. 
The different steps will be illustrated by using examples, worksheets and interactive experiments. 
 
Susanne Cook , PhD, is a speech therapist from Germany, who specialized in fluency disorders since 1995. She has 
been running intensive therapy programs for children and adolescents who stutter  for ten years and completed 
her PhD in Developmental Science at University College London in 2011. She is a licensed SLP in Georgia. 

Open Microphone 
Who:   Daniel Lippe 
Where:  Trailblazer B 
When:   3:00 PM to 4:15 PM 
Drop in and join other NSA’ers for one of our open mic sessions. You can listen, participate, it’s all up to you! 
These sessions are an opportunity to communicate in a safe and supportive environment and a small group 
setting. 
 
Daniel Lippe is 27-year old, lifelong PWS from Baltimore, Maryland. He attended his first conference in high 
school, and hasn't missed a conference in five years. He does not let stuttering prevent him from doing the 
things he enjoys, and this attitude has helped him at work and in life. Daniel loves to travel, read, play tennis, and 
watch the Baltimore Ravens, and also speaks some Chinese and a bit of Russian. 

Asterisk (*) represents CEU sessions 
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*The Culture of Avoidance Reduction for Stuttering 
Who:   Vivian Sisskin 
Where:  Trailblazer C 
When:   3:00 PM to 4:15 PM 
Living in a new culture may require rethinking basic beliefs, reassigning labels of “good” and “bad” to daily 
conversations, and redefining success and failure. Members of Vivian Sisskin’s Avoidance Reduction Therapy 
groups address culture shock and self-actualization as they share the changes they have made moving from a 
culture of suppression of stuttering to one of openness and self-acceptance. Participants will be introduced to 
concepts and strategies that lead to efficient, comfortable, spontaneous, and joyful communication. 
 
Vivian Sisskin, M.S., CCC-SLP, BRS-FD, is an ASHA Fellow and a clinical faculty member at the University of  
Maryland. She is past Coordinator of ASHA’s Special Interest Group 4. She served on the Board of Directors of 
the National Stuttering Association and is currently Vice Chair of the Specialty Board on Fluency Disorders. Her 
clinical research interests include both stuttering and autism spectrum disorders. 

 Letting Out The Emotions 
Who:   Silvano Colombano 
Where:  Trailblazer D 
When:   3:00 PM to 4:15 PM 
The workshop is designed to increase awareness of the toll stuttering takes in our life and releasing emotions 
by deeper connection with other stutterers. We will have three rounds of structured communication. In the 
first rounds every participant will answer the same set of questions (e.g “If I hadn’t been a stutterer, I would 
have…”). In the second round some participants will volunteer to be asked probing questions with focus 
directed exclusively at them. In the third round participants will verbalize their appreciation to other 
individuals for their contribution, vulnerability and/or insights. 
 
Silvano Colombano has a PhD in Biophysics and has been working at NASA for most of his career. He has been a 
member of the San Francisco Chapter of the NSA for several years and presently he is a chapter leader. He is 
interested in continued increased insight in the problem and in helping fellow stutterers navigate their life 
goals. He has recently become a life-coach and counselor, certified by the Counseling Interchange Institute in 
San Francisco. 
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Where:  Kierland Ballroom 2 
When:    5:30 PM to 7:00 PM 

 
 

 
Join your fellow NSA’ers on Thursday evening at 5:30 PM in the Kierland Ballroom as we kick off our 30th 
Annual NSA Conference in style with our hotter-than-ever Opening Celebration and Awards Ceremony; this is 
our first chance to come together and get this desert party started right!  Awards will be given for Volunteer, 
Parent, Speech-Language Pathologist, Youth of the Year, as well as the Chapter Leader of the Year. We will be 
serving light hors d'oeuvres and a cash bar will be available as well. Take a break from that amazing Scottsdale 
sun and come together for a sizzling good time!  
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

Arizona is known for its amazing scenery, and we’re giving you the best view around! 
 
Join us for a hot air balloon ride (must present ticket) in one of Arizona’s premier 
balloon companies, and enjoy the breathtaking sunset scenery over Arizona’s Sonoran 
Desert landscape. Rides begin promptly at 7:15PM from the fairway of the Westin Golf 
Course, hold and last for 10-15 minutes each, rising approximately 60ft above the 
ground at their maximum height. 
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9:00 AM to 10:15 AM  Descriptions on page 34-36  
Facilitator                        Workshop Title   __                      Location 
*William Parry                           Stuttering Unblocked                       Trailblazer A 
Jaime /Andy Habing          Rollercoaster of Relationships               Trailblazer B 
Michael Turner    The Way We Talk: Stuttering & Your Life Story? Kierland 1C 
Panel                                                 NSA Career Stars                            Kierland 4C 
*Kale/Williams                     MyLynel: Therapy Software                   Trailblazer 
D 
Billy Collins                                         Passing Twice                                 Cushing B 
 

10:30 AM to 11:45 AM Descriptions on page 36-38 
Facilitator                                      Workshop Title                         _           Location   
*Larry Molt                                      Speech 101                                     Kierland 1C 
Group                Incorporating Your University….                  Trailblazer A 
*Kathy Scaler-Scott                       Is it Cluttering?                               Trailblazer B 
McManus/MacIntyre             Stuttering’s Greatest Gift                   Trailblazer C 
*Remson/Peters                 Developing Meaningful  IEPs                 Trailblazer D 
Lott Hughes                                    Speed Talking                        Trailblazer E 
Tom Scharstein          Return on Your Stuttering Investment             Cushing B 
    

11:45 AM to 1:00 PM Lunch with First Timers (Kierland 3) 
 

1:00 PM to 2:15 PM Descriptions on page 39 
General Session  (Katherine Preston, Announcements, Awards) 

 
2:30 PM to 3:45 PM Descriptions on page 39-41 

Facilitator                                       Workshop Title                         _          Location   
*McCullough/Scott              What to Do When Waiting….                 Kierland 1B 
Mertz (Panel)                           What Women Want                              Kierland 1C 
Bob Wellington                               Toastmasters                                  Kierland 4C 
*Scott Yaruss                             Minimizing Bullying                           Trailblazer A 
Landon Murray           Open Microphone                          Trailblazer C 
 
  

Tours begin departing hotel at 5:00 PM.  
All tours will depart from Culturekeepers Hall  South.  

 
For information on tour specifics turn to page 42. 

Day at a Glance 

8:00 AM to 5:00 PM 
NSA Store and Silent 

Auction open 
 
9:00 AM to 11:45 AM 
Workshops 
 
11:45 AM to 1:00 PM 
Lunch with First Timers 
  
1:00 PM to  2:15 PM 
General Session 
 
2:30 PM to 3:45 PM 
Workshops 
 
5:00 PM  
Diamondback Game 

bus departs 
 
5:30 PM  
AirTime and Bowling 

bus departs 
 
5:00 PM 
NSA Store and  
Registration closed 
 
6:15 PM  
Mystery Mansion  
   bus departs 
 
 

National Stuttering Association’s 30th Annual Conference 

Friday Adult  
Workshop Schedule 
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*Stuttering Unblocked: Freeing Your Speech From the Neurological "Brick Wall"  
Who:   Bill Parry 
Where:  Trailblazer A 
When:   9:00 AM to 10:15 AM 
Do words often feel like “brick walls,” even before you try to say them? Do your blocks get stronger the harder 
you try to force through them? This workshop will explain the neurological core of stuttering blocks – the 
brain’s substitution of motor programs for effort instead of phonation of vowel sounds, in response to anxiety 
or the anticipation of difficulty in speaking. Stuttering behaviors then occur as maladaptive struggles to 
overcome these internal blocks, often through use of the body’s Valsalva mechanism. This workshop introduces 
effective new ways to dissolve blocks and reduce their occurrence, based on Valsalva Stuttering Therapy. 
 
William Parry leads the NSA’s Philadelphia Chapter. He previously overcame his own stuttering to become a 
successful trial lawyer. He is now an SLP developing a new approach to stuttering therapy. The author of the 
NSA's best-selling book, Understanding and Controlling Stuttering, which he has recently revised and expanded. 
 

The Rollercoaster of Relationships 
Who:   Jaime & Andy Habing 
Where:  Trailblazer B 
When:   9:00 AM to 10:15 AM 
Jamie and Andy will give some background on their brief dating history. Jamie will share how she learned from 
experience what she wanted in a partner. They will also touch on things that have caused challenges in relation 
to stuttering and communication and how they were able to talk about stuttering together. 
 
Jaime Habing is from Columbus, Ohio and is a High Risk OB Nurse. Married for 9 years to the love of her life 
Andy Habing and mother of 3 beautiful kids; Kerrigan(7), Jameson(5), & Finn(3). 
Andy Habing is from Columbus, Ohio and married to his amazing wife Jaime and father to three amazing 
children. Andy works as a special education teacher for students with severe emotional disabilities and as a high 
school football coach. 
 

The Way We Talk: Stuttering And Your Life Story?  
Who:   Michael Turner 
Where:  Kierland 1C 
When:   9:00 AM to 10:15 AM 
This workshop with filmmaker Michael Turner will feature a first look at his new full-length documentary on 
stuttering, "The Way We Talk," and a discussion on why it is important for people who stutter to share their 
stories. An extended scene from the forthcoming film will be screened. 
 
Michael Turner’s work has screened on Oregon Public Broadcasting and at the 2012 Oregon Heritage 
Conference and he won "Best Documentary" at The Teeny Tiny Film Festival in 2012. His new feature length 
film, "The Way We Talk," is an intimate look at the lives of people who stutter. 
 
 
 
 

 Asterisk (*) represents CEU sessions 

 Friday Workshops  (9:00 AM to 10:15 AM) 
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NSA Career Stars 
Who:   Beth Bienvenu, Michael Liben, Samantha Gennuso, Bill Nimelman & Anthony Valle 
Where:  Kierland 4C 
When:   9:00 AM to 10:15 AM 
We can all name famous people who stutter - King George VI, James Earl Jones, Winston Churchill, Carly Simon, 
Bruce Willis, Julia Roberts, Joe Biden, etc. But what about the career stars among us in the NSA? The NSA has 
hundreds of members who are real people who have achieved real success in their careers. These are the true 
role models for those of us who are still searching for a job that makes us happy and fulfilled (and pays well!). 
This is your opportunity to hear their stories and how they arrived at where they are today! 

Beth Bienvenu is a former Policy Advisor on disability employment.  Beth has been a member of the NSA for 8 
years and is a member of the Rockville, MD and Washington, DC chapters. 
Michael Liben is an Assistant District Attorney in Brooklyn, N.Y. He has been a member of the NSA for more 
than 17 years and has previously served on the Teen Advisory Council and the Board of Directors.  
Samantha Gennuso is an avid runner, foodie, yogi and music lover with a professional background in advertising 
and digital media.  She has been involved with the NSA for 11 consecutive years and is proud to be serving on 
the Board of Directors as 20 Something liaison.  She currently lives in Brooklyn, NY. 
Bill Nimelman has a long career as a graphic designer, guiding his company Bill Nimelman Design in Dallas, Texas 
and Buffalo, New York. Since 2000 he's been painting and exhibiting his work, primarily mixed-media in acrylics, 
adding a new dimension to his creative world. 
Anthony Valle born and raised in Houston, TX, served in the US Navy during Operation Desert Storm and has 
been a Houston Police Officer since 1992. Currently, he serves in public affairs and among his duties provides 
presentation on Bullying and Teasing.  

 
*MyLynel: Personalized Therapy Software for Clinical Therapy Outside of a Clinic 

Who:   Kaustubh Kale & Dale Williams 
Where:  Trailblazer D 
When:   9:00 AM to 10:15 AM 
Learn Fluency Shaping and Stutter Modification techniques through a new and effective therapy tool.  An app-
based biofeedback technology developed through a Department of Education project will be demonstrated. 
Proprietary speech processing technology enables learning the techniques through real-world conversations 
and speech-drills at home.  It is designed to be adjunct to stuttering therapy, helping people who stutter and 
their SLPs track speech performance and secondary behaviors outside the clinic. Therapeutic requirements are 
configurable according to the user and particular therapy approach of the SLP. Clients use the therapy-packs to 
improve compliance with transfer tasks and decrease relapse.  Audience feedback is encouraged. 
 
Kaustubh Kale, M.S., M.S.M, is the founder of AventuSoft LLC.  He is an innovator with 4 patents and over 10 
pending and expertise in human-psychoacoustics, audiology and speech-disorders. With focus in developing 
disruptive technologies and business models that help enhance the efficiency and function of people through 
advanced biologically inspired engineering. 
Dale F. Williams, Ph.D., CCC-SLP, BRS-FD is a Professor of Communication Sciences and Disorders and Director of 
the Fluency Clinic at Florida Atlantic University. His publications include the book Stuttering Recovery: Personal 
and Empirical Perspectives (Psychology Press). Dr. Williams has coordinated the Boca Raton chapter of the NSA 
since 1996. 

 
Asterisk (*) represents CEU sessions 

Friday Workshops  (9:00 AM to 10:15 AM) 
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It Does Get Better!  Passing Twice: LGBT Persons Who Stutter and Allies 
Who:   Bill Collins 
Where:  Cushing B 
When:   9:00 AM to 10:15 AM 
IT DOES GET BETTER!  This workshop will be an open discussion about the issues of identity for people who 
stutter and identify as gay, lesbian, bisexual or transgender. In particular, we will discuss the issues common to 
stuttering and being a sexual minority: "passing," "coming out," and “hiding in the closet”. While the discussion 
is about being a sexual minority and stuttering, it is open to everyone, regardless of sexual orientation.  There 
are many parallels with "coming out" and "passing" as a person who stutters and/or being gay, lesbian, bisexu-
al or transgender.  The stuttering community can gain many tools from the gay community on how to live  
successfully as a minority. 
 
Bill Collins is a gay man who stutters. He is a human resources analyst with the City of Philadelphia. Bill has 
been a member of the NSA since 2010. This is his second NSA conference, and the second year that he will lead 
the Passing Twice workshop. He lived in Delaware for the first 28 years of his life before escaping to  
Philadelphia last year. He really enjoys coffee. A lot. Like a ridiculous amount. 
 

*Speech 101: It Looks Easy, But It Isn't 
Who:   Larry Molt 
Where:  Kierland 1C 
When:   10:30 AM to 11:45 AM 
What Every Person Who Stutters (and Their Family and SLP) Should Know About Speech Production.  
Most people who don't stutter take speech for granted.  People who stutter often wonder why they can't 
speak fluently, as it appears so easy for everyone else. Come along as a speech and hearing scientist takes you 
on a informative journey through the actual complexities and unbelievable demands of putting thoughts into 
words and language, and getting those words out as speech production.  You'll walk away with an appreciation 
for the difficulty of speaking and a better understanding of why stuttering happens. 
 
Larry Molt is an associate professor and Director of Auburn University's Neuroprocess Research Center.  He is 
dual certified in SLP and audiology, and was in the initial cadre of SLPs Board Certified in Fluency Disorders.  He 
is a person who stutters and has served as coordinator of the ASHA Fluency Special Interest Group, President of 
the International Fluency Association, and NSA's 2003 SLP of the Year. 

*How do I Know if it’s Cluttering and if it is, What Do I Do Next? 
Who:   Kathleen Scaler Scott 
Where:  Trailblazer B 
When:   10:30 AM to 11:45 AM 
Cluttering is a confusing topic for consumers, parents, and professionals alike. In this seminar, reasons for the 
confusion behind cluttering will be discussed. A straightforward way to view cluttering will be presented.   
Practical strategies for diagnosing, evaluating and treating clients with cluttering (children through adult) will 
be presented. Practical ideas for self-management of cluttering will be presented. 
 
Kathleen Scaler Scott, PhD, CCC-SLP, BRS/M-FD , Kathleen is co-editor of Cluttering: a Handbook of Research, 
Intervention, and Education, and serves as Coordinator of the International Cluttering Association, Assistant 
Professor in the Department of Speech-Language Pathology at Misericordia University, and Co-Chair of the  
Research Committee on the NSA Board of Directors.  

Asterisk (*) represents CEU sessions 

Friday Workshops (9:00 AM to 11:45 AM) 
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Authenticity: Stuttering's Greatest Gift 
Who:   Roisin McManus & Sara MacIntyre  
Where:  Trailblazer C 
When:   10:30 AM to 11:45 AM 
Authenticity is the degree to which we are true to our own personality, spirit or character, despite external 
pressures. People who stutter know a lot about pressure. Many of us have avoided situations or let  
opportunities pass because of our fear of stuttering. This workshop will explore how the experience of  
stuttering can help us to become more authentic. We'll discuss honest stuttering, ways to disclose that you 
stutter, and how to remain true to yourself and your ambitions in the face of adversity. Roisin and Sara met 
four years ago at the American Institute for Stuttering and have been supporting and laughing with one  
another ever since. 
 
Roisin McManus, RN is a person who stutters. She works as an emergency room nurse in New York City, and is 
studying to become a nurse practitioner. She is a regular co-host of the StutterTalk B-Team and co-leader of 
the NSA Brooklyn Chapter 
Sara MacIntyre is a person who stutters and a graduate student studying Speech-Language Pathology at the 
University of Pittsburgh. Sara is the chapter leader of the Pittsburgh TwST Chapter. 
 

*Developing Meaningful IEPs to Meet the Common Core Standards  
Who:   Lynne Remson & Becky Peters 
Where:  Trailblazer D 
When:   10:30 AM to 11:45 AM 
School-aged children across the United States are now required to meet a common set of educational  
standards that require increasingly more complex verbal skills in a variety of contexts. Children who stutter 
may have significant difficulty meeting these new standards. This presentation focuses on the process of ap-
propriate assessment and how to write IEPs for students who stutter to support them and help them meet the 
new standards. 
 
Lynne Hebert-Remson, Ph.D. CCC-SLP, is a Board Recognized Specialist in Fluency Disorders who has over 25 
years’ experience in schools and clinical settings. She teaches graduate courses in fluency disorders and  
conducts workshops and seminars on the topic. Dr. Remson is co-founder and co-leader of the Metro Phoenix 
NSAKids and NSA TwST chapters and serves on the NSA Board of Directors as Professional Relations Chair. 
Becky Peters, MA, CCC-SLP, has worked in public school and in private practice for over thirty years in both  
Iowa and Arizona. Becky is a co-leader of the Metro Phoenix NSA Kids and TwST groups for children and  
adolescents who stutter. 
 
 

 
 
 
 
 
 
 
 
 
 

Asterisk (*) represents CEU sessions 

Friday Workshops (10:30 AM to 11:45 AM) 
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How to Incorporate Your University into Creating a Support Group  
Before Becoming a NSA Local Chapter 

Who:   Terrence Murgallis, Marybeth Rissinger, Midori Rodriguez & Alexandra Zara 
Where:  Trailblazer A 
When:   10:30 AM to 11:45 AM 
Through the collaboration of university personnel, graduate clinicians, and persons who stutter (PWS), our  
university-based stuttering support group has reached out to our surrounding community. We have established 
a firm foundation for providing an environment for PWS to come together in a comfortable, absent of  
societal pressures. By creating a strong nucleus of support, we have made a smooth transition into becoming a 
recognized NSA local chapter. Procedures for starting a support group and sustaining it will be discussed. 
Terrence Murgallis is 20 years old, a speech-language pathology student from Misericordia University, PWS, and 
chapter co-leader of the NSA's newly developing Northeast Pennsylvania support group chapter.  
Marybeth Rissinger is a sophomore at Misericordia University studying speech language pathology. She is a PWS 
and member of the NSA's Northeast Pennsylvania chapter . 
Midori Rodriguez is a first year graduate student at Misericordia University studying speech-language pathology. 
She is co-leader of the newly developing NSA's Northeast Pennsylvania chapter. 
Alexandra Zara is a sophomore at Misericordia University studying speech language pathology. She is a PWS and 
a member of the NSA's Northeast Pennsylvania chapter.  

ROI… Return On Your Stuttering Investment! 
Who:   Tom Scharstein 
Where:  Cushing B 
When:   10:30 AM to 11:45 AM 
ROI What if you looked at your stuttering through the lens of an entrepreneur. Tom presents his unique out of 
the box insights culminated from years in the business world; corporate environments as well as ownerships. 
 
Tom Scharstein and his wife Jean lead an adventurous, entrepreneur life. They are heavily engaged in family and 
community. Tom has stuttered his entire life. 
 

Speed Talking 
Who:   Lott Hughes 
Where:  Trailblazer E 
When:   10:30 AM to 11:45 AM 
Shy?  Never sure how to start a conversation or hesitant because of your speech? Would you like to meet new 
friends this year?  Would you like to practice your introductions and social skills?  Well, here is your chance! 
Come join us for this fast moving workshop that will allow you to talk to at least 15 - 20 people and meet new 
friends at the same time!  There will be two rows of chairs facing each other and one side will rotate every four 
minutes so you are talking to someone new (just like speed dating but without the dating!). There will be  
topics for discussion at each chair to get things going and then the conversation will take on a life of it's own! 

Lott Hughes is from Austin, Texas, is married and has a one-year old son. He works in Information Technology 
for the government. He spent 9 years in the Army and has been all over the world. But none of that compares 
to his greatest experience, being with his son, who is his best buddy. 
 

Asterisk (*) represents CEU sessions 

Friday Workshops  (10:30 AM to 11:45 AM) 
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11:45 AM to 1:00 PM  Lunch with First Timers 

Where:  Culturekeepers Hall  
When:   12:15 PM to 1:15 PM 
The NSA is happy to offer you some inexpensive options for lunch. Head over to Culturekeepers Hall 
and grab a bite to eat with friends. We will have a variety of cold sandwiches and salads ($5.50), chips, 
and drinks available for purchase.  
 
Come join the other first timers for a relaxed lunch and share your thoughts and stories about your experience 
with the conference so far.  There will be no speakers or presentations, just eating and getting a chance to catch 
up with people you just met as well as give you an opportunity to meet new friends!  There will also be one 
conference veteran at each table to help get the conversation going as well as an opportunity to share some 
tips on how you can make the rest of your conference even better!  Hope to see all you first timers there! 

 
General Session (Awards and Special Guest) 

Where:  Kierland 2 
When:   1:00 PM to 02:15 PM 
Join the other conference attendees for our don’t-miss General Session!  This is the first time that we all come 
together as an all-ages group, and we have some exciting things in store for everyone.  This year, we are thrilled 
to host Katherine Preston, author of the newly-released hit book, Out With It: How Stuttering Helped Me Find 
My Voice, as our Special Guest Speaker. Katherine is a world-class speaker, and this is one presentation that you 
do not want to skip.  But wait, there’s more!  As in the past, our General Session is also the time for us to hear 
from and acknowledge the stand-out all-stars of the NSA, honoring our Parent, Youth, and SLP of the Year, as 
well as our Conference Dedication recipient.  Don’t ignore this session; you never know...it might be you being 
honored!  
 

*What to do When You're Waiting to Speak 
Who:   Rachel Cohen McCullough & Kathy Scaler-Scott 
Where:  Kierland 1B 
When:   2:30 PM to 3:45 PM 
Have you ever found yourself having runaway thoughts that seem to trip you up just when you are about to 
speak? If you stutter, then you know that waiting for your turn to speak can be a challenge in itself. The time 
before we speak can be critical to how we get our message across-regardless of how much we stutter. By 
learning to reframe perceptions of speaking situations, we can learn to change automatic negative thoughts 
that creep in during that critical waiting time. This workshop will introduce you to strategies to gain control over 
feelings of anxiety while waiting to speak. 
 
Rachel McCullough, Ph.D. is a person who stutters, identifies as a Covert PWS, and is slowly disclosing. A senior 
analyst for a federal agency, she participates regularly in meetings, conference calls, and gives presentations. In 
2008, she earned her "CC" from Toastmasters Int'l. Rachel is also a singer-songwriter. 
Kathleen Scaler-Scott, PhD, CCC-SLP, BRS/M-FD , is co-editor of Cluttering: a Handbook of Research, Intervention, 
and Education, and serves as Coordinator of the International Cluttering Association, Assistant Professor in the 
Department of Speech-Language Pathology at Misericordia University, and Co-Chair of the Research Committee 
on the NSA Board of Directors.  
 

Asterisk (*) represents CEU sessions 

Friday General Session and Workshops 
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What Women Want 
Who:   Pamela Mertz, Annie Bradberry & Nina Ghiselli 
Where:  Kierland 1C 
When:   2:30 PM to 3:45 PM 
Join us for a lively discussion on the issues women who stutter want to talk about. Besides the obvious gender 
differences, women often want to talk about specific issues such as factors that influence confidence, workplace 
barriers, communication fears, and how stuttering affects our femininity. Last year's break out groups were 
wildly successful and participants asked us to offer it again. Men are welcome and encouraged to attend as well. 
  
Pamela Mertz has been a member of the NSA for 7 years and is an active member of the stuttering community. 
She writes the blog, "Make Room For The Stuttering" and produces two podcasts for people who stutter, 
including the popular "Women Who Stutter: Our Stories." Pam works in Adult Education near Albany, NY. 
Annie Bradberry  has been a member of the NSA for 35 years and was previously the Executive Director for 10 of 
those years (1993-2003). Currently, Annie is the Director of Development for The 100 Mile Club, a physical 
fitness and life skills program for school aged children. She volunteers to speak to many groups about stuttering, 
and serves on several boards. 
Nina Ghiselli is a psychologist in private practice and the system wide director of disability services for Alliant 
International University. 
 
 

Toastmasters Meeting Demo 
Who:   Bob Wellington 
Where:  Kierland 4C 
When:   2:30 PM to 3:45 PM 
Toastmasters provides a mutually supportive and positive learning environment in which every individual 
member has the opportunity to develop oral communication and leadership skills, which in turn foster self-
confidence and personal growth. What better way for a PWS to actively improve communication skills than 
joining a Toastmasters Club. As an annual tradition of the NSA Annual Conference, the Toastmasters Meeting 
Demo will be a presentation of a basic toastmasters meeting presented by PWS with a Q&A at the meeting end. 
This will allow conference attendees to visit a toastmasters club in the convenience and safety of the conference 
environment. 

Bob Wellington is an Ohio native, lifelong person who stutters and currently resides in Jacksonville Beach, Florida 
where he is a certified accountant and president of the Beaches area Toastmasters Club. Bob currently serves on 
the NSA Board of Directors as Treasurer and this will be his 3rd NSA conference. 
 
 
 
 

 
 

  
 
 

Asterisk (*) represents CEU sessions 

Friday Workshops  (2:30 PM to 3:45 PM) 
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*Helping Children and Teens Who Stutter Minimize Bullying  
Who:   Dr. Scott Yaruss 
Where:  Trailblazer A 
When:   2:30 PM to 3:45 PM 
Bullying can be a significant problem for children and teens who stutter. Fortunately, there is much that parents 
and others can do to minimize the effects of bullying. This workshop will review several strategies for helping 
speakers respond proactively to bullying, including knowing what to say to bullies and when to say it, figuring 
out how to encourage other people (peers and teachers) to get involved in ways that help, and working to build 
self-esteem and self-confidence so bullying will be less of a factor in the lives of our children and teens who 
stutter. 
J. Scott Yaruss, PhD, associate professor at the University of Pittsburgh, is a former NSA board member. His 
research examines stuttering treatment outcomes. He is co-author of the Overall Assessment of the Speaker’s 
Experience of Stuttering (OASES) and two books about stuttering treatment, including Minimizing Bullying: A 
Practical Guide. 

 

Open Microphone 
Who:   Landon Murray 
Where:  Trailblazer C 
When:   2:30 PM to 3:45 PM 
Drop in and join other NSA’ers for one of our open mic sessions. You can listen, participate, it’s all up to you! 
These sessions are an opportunity to communicate in a safe and supportive environment and a small group 
setting. 

 
Landon Murray  is not simply a person who can be explained in 4 sentences. He must be experienced.  

 
 

 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 

 
Asterisk (*) represents CEU sessions 

Friday Workshops  (2:30 PM to 3:45 PM) 

Stay in Touch All Year Long! 

Join us on Facebook (Facebook.com/WeStutter) and Twitter 
(@WeStutter)  today! 
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All buses will depart from CULTUREKEEPERS HALL SOUTH  

 

Baseball Game: Check out the Arizona Diamondbacks as they go head-to-head with the Colorado 
Rockies. For the hot summer games, Chase Field is air conditioned and cools the ballpark in less 
time than most systems, which allows for the roof to remain open longer during the daytime. Bus 
will leave hotel at 5:00pm to give you plenty of time to walk around and return when the game 
ends. 

                 

Bowling and Games: Bowling at Brunswick Lanes is family fun at its BEST! From bowling 
to billboards to video games, there’s something fun for players of all ages and interests, 
so grab your clan or a group of friends and hit the lanes. You’ll be treated like a pro at 
Brunswick, including access to state-of-the-art, brand new widescreen scoring monitors 
and a fully-stocked pro shop. Not a bowler? No problem! Grab a snack at Brunswick’s 
top-notch lounge, play a table or two of billiards, or hit the arcade for the latest and 
greatest in arcade games.  

 

AZ Air Time: With two courts of trampoline flooring, AZ Air Time dares to ask what games of 
dodge ball would look like on the moon. Kids leap across rainbow-colored mats to try and 
strike their opponents, heedless of the hubbub nearby, where fellow guests rebound off the 
surface and slanted walls of the 5,000-square-foot main trampoline. Elsewhere, basketball 
hoops mounted above trampolines permit players to add midair flair to their dunks, and a 
cushiony foam pit provides a soft space for safe jumping.  
 

 
Mystery Mansion Dinner Theater: Enjoy dinner and a show at Mystery Mansion dinner 
Theater, which has been around for over 20 years. The theater features long-running, 
interactive mystery plays in which the audience is encouraged to become a part of the 
fun. Dinner is served with each show, including titles such as “Murder at Greystone 
Manor,” so you can chow down while guessing who the villains are. 

 
 
 

Not in the mood for a tour? 
Grab a group of friends and head out on your own! 

Take a short walk over to Kierland Commons or Scottsdale Quarter, where you 
will find everything you need to make your night out in Scottsdale a great 
time! There are plenty of options to satisfy your hunger, and afterwards 
satisfy your sweet tooth at Cold Stone Creamery or grab some coffee at 
Starbucks. If you are in the mood for the bar scene O Bar is the local hot spot. 
Or you could head back to the Westin and mingle with your NSA friends. This 
is the perfect choice for anyone who doesn’t want a guided tour and it’s a 

great way to enjoy the local sights and sounds. 
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Day at a Glance 
 

8:00 AM to 4:00 PM 
NSA store and silent 

auction are open 
 
9:00 AM to 10:15 AM 
Workshops 
 
10:30 AM to 11:45 AM 
General Session and 

Workshops 
 
11:45 AM to 1:00 PM 
Lunch on Your Own 
 
12:30 PM Silent  
 Auction closes 
 
1:15 PM to 2:30 PM 
Workshops 
 
1:00 PM to 4:00 PM 
Must pick up  
Silent Auction items 
 
2:45 PM to 3:45 PM 
Closing Ceremony  
 
5:45 PM  
Evening Reception 
(Cocktails in Foyer) 

9:00 AM to 10:15 AM Descriptions on page 44-45 
Facilitator                      Workshop Title                                      Location 
Panel                                             Covert Stuttering                             Trailblazer B 
*Janet Beilby                           Fluency & Confidence                         Trailblazer C 
*Herder/Krieger                        I Came For Fluency….                       Trailblazer D 
Aman Kumar                            Our Cambrian Moment                      Trailblazer E 

 
10:30 AM to 11:45 AM  Descriptions on page 46 

Facilitator                                      Workshop Title                                     Location 
*Tetnowksi/Azios                     Electronic Resources                        Trailblazer B 
*Eckardt/Holmes                 You Make the Difference          Trailblazer C 
Lizi Pina   Bilingual Stuttering                           Trailblazer D 
 Lucy Reed                                    Healing your Past                       Trailblazer E 

 
10:30 AM to 11:45 AM Description on page 47-48 

General Session: Stuttering Monologues II, Announcements 
(Kierland Ballroom 2) 

 
     11:45 AM to 1:00 PM 

 Lunch on Your Own 
 

1:15 PM to 2:30 PM Descriptions on page 48 
Facilitator                                      Workshop Title                                     Location 
Nina G                                        Closing Microphone                          Trailblazer A 
*Reeves                                      Acceptance is a Verb                        Trailblazer B 
 
 

Closing Ceremony 2:45 PM to 3:45 PM Kierland Ballroom 3 
 

Dinner/Banquet/Live Charity Auction  
Trailblazer Ballroom 

5:45 PM Evening Reception (cocktails in foyer) 
6:15 PM Banquet (doors open)  

 
 
 
 
 

Asterisk (*) represents CEU sessions 

National Stuttering Association’s 30th Annual Conference 

Saturday Adult  
Workshop Schedule 
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Saturday Workshops  (9:00 AM to 10:15 AM) 

Covert Stuttering Exposed! 
Who:   Ellen Lanouette, Beth Bienvenu, Rachel McCullough, Courtney Ross & Mike Bauer 
Where:  Trailblazer B 
When:   9:00 AM to 10:15 AM 
"W-w-w-what are you d-d-d-doing here?  You d-d-d-d-don't st-st-st-st-stutter!"  That question is common for a 
covert stutterer attending an NSA conference.  Covert - or hidden, interiorized - stuttering is a greatly misunder-
stood stuttering phenomena which is exposed in this workshop.  Emphasis is given to establishing the "covert" 
classification as a unique form of stuttering, explaining and examining some of the unique characteristics of cov-
ert stutterers, and recommending some courses of action for recovering covert stutterers.  This workshop is rec-
ommended for all covert stutterers as well as overt - open, exteriorized - stutterers who want to understand this 
unique form of stuttering.  Parents are also encouraged to attend to help understand the roles they can play in 
helping their children identify and recover from covert stuttering.  SLPs are also encouraged to attend so that 
they can understand the recommended therapies involved with the unique form of stuttering. 
 
Dr. Lanouette has over 33 years experience in public school, university, and private practice. She co-authored 
articles and has presented workshops at the local, state, national, and international level. She received the 2007 
Speech Pathologist of the Year Award from the National Stuttering Association. Dr. Lanouette retired in June 
2012 and now resides in Florida. 
Beth Bienvenu is a former Policy Advisor on disability employment. She has been a member of the NSA for 8 
years and attends the Rockville, Maryland chapter. 
Rachel McCullough, Ph.D. is a person who stutters, identifies as a Covert PWS, and is slowly disclosing.  As a sen-
ior analyst for a federal agency, she participates regularly in meetings, conference calls, and once in a while 
even gives presentations!  In 2008, she earned her "CC" from Toastmasters Int'l. Rachel is also a singer-
songwriter. 
Courtney Ross lives in New Jersey and is 19 years old.  She currently is a student, majoring in deaf education and 
has been a member of the Teen Advisory Council for three years.  This is her 6th conference. 
Mike Bauer lives in Orlando, Florida but is originally from Pittsburgh, Pennsylvania and is married with 3 kids.  He 
has worked in TV Sports Broadcasting for 20 years as a Videographer/Editor and currently freelances for the Or-
lando Magic, Fox Sports Florida, and The Golf Channel.  Mike will be graduating from the University of Central 
Florida with a B.S. In Communication Disorders and Sciences in December 2013 and will be pursuing a Masters 
in Speech-Language Pathology beginning January 2014. 

Our Cambrian Moment: Stuttering in the Age of Google+ and The King's Speech 
Who:   Aman Kumar 
Where:  Trailblazer E 
When:   9:00 AM to 10:15 AM 
The Cambrian Period is the geological era marking the explosion of life on Earth from small and simple to com-
plex organisms. We are living through our own Cambrian: never before has there been so much attention on 
stuttering and hope for those who stutter. From an Oscar-winning movie to a sitting Vice President, from mobile 
computing to social media, the groundwork and potential for an explosion in stuttering awareness, research, 
and advocacy are in place. We’ll explore the intersection of these social and technological forces, their impact 
on stuttering and the community, and how you can harness them in your own life as a stutterer or therapist. 
 
Aman Kumar is a student at Harvard Business School. Prior to this he was head of strategy at MobileIron, a  
mobile startup in Silicon Valley, and helped develop the iPhone at Apple and Google Voice at Google. He serves 
as Vice Chairman of the United States Presidential Scholars and is a member of the Board of Directors of the 
American Institute for Stuttering and the Advisory Board of the National Stuttering Association.  
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*Fluency and Confidence –A “Snapshot” 
Who:   Janet Beilby, Ph.D. 
Where:  Trailblazer C 
When:   9:00 AM to 10:15 AM 
Fluency and Confidence is a speech pathology program for teenagers who stutter and their parents held for 2 
hours a week for 8 weeks in the Curtin University Stuttering Treatment Clinic in Western Australia. One 
component of the program aims to help each young person find the various fluency facilitation techniques that 
work best for them and provide them with an opportunity to practice these techniques in a supported 
environment. At the same time, the other Acceptance and Commitment Therapy (ACT) component is a social 
life skills platform that aims to help young people effectively handle the feelings and emotions that evolve 
while living with a stutter. This workshop will offer a brief overview of aspects of “Fluency and Confidence” 
that young Western Australians who stutter and their parents have found useful over the past 2 decades. 
 
Janet Beilby is a Lecturer and Clinical Educator in Stuttering Disorders in the School of Psychology and Speech 
Pathology at Curtin University, Western Australia. Her current research interests include parent-administered 
early treatment initiatives, the psychosocial impact of stuttering disorders and adolescent and adult 
Acceptance and Commitment (ACT) stuttering treatment programs. 
 

* I Came for Fluency, and All I Got Was This T-Shirt 
Who:   Carl Herder & Gavin Krieger 
Where:  Trailblazer D 
When:   9:00 AM to 10:15 AM 
Gavin Krieger’s initial therapy experience was in the American Institute for Stuttering intensive program. While 
the program integrated both stuttering modification and fluency shaping strategies, Gavin identified the 
fluency shaping strategies as the most helpful for him. For years, he used his “vocal fold management” skills 
along with the occasional self-advertisement. After a recent change in his employment situation, he decided to 
do some individual speech therapy sessions in order to fine-tune his vocal fold management skills. He quickly 
realized though, that there were many other issues that were currently more pressing. Gavin and his speech 
therapist, Carl Herder, have worked on many objectives, rarely addressing vocal fold management.  
 
People who stutter may wonder, “What can I address in therapy if I am not working directly on fluency?” Our 
hope is to answer this question by providing information about Gavin’s experiences. 
 
Carl Herder, MA, CCC-SLP is a speech-language pathologist at the American Institute for Stuttering in New York, 
NY. His current responsibilities include evaluation and treatment of individual clients of all ages, leading 
intensive treatment programs, and managing the institute's marketing and social networking initiatives. He 
attended graduate school at the University of Central Florida in Orlando. 

Gavin Krieger is a creative advertiser and producer with experience in brand development, campaign design 
and project executive. Most recently, he oversaw startup efforts through brand identity, sales and marketing 
efforts for 30-person health and fitness spa in Princeton, New Jersey. He produces music and voice over skits 
and enjoys speaking at Toastmasters. He attended the University of Southern California in Los Angeles. 
 
 
 

 
Asterisk (*) represents CEU sessions 

Saturday Workshops  (9:00 AM to 10:15 AM) 
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*The Use of Electronic Resources as an Adjunct to Traditional Stuttering Therapy  
Who:   John Tetnowski & Michael Azios 
Where:  Trailblazer B 
When:   10:30 AM to 11:45 AM 
This workshop will present how electronic resources can be used as a supplement to traditional stuttering 
therapy.  Past research has shown how difficult it is to maintain gains from traditional therapy over many 
years.  This workshop will present information from real cases to encourage teens, parents, adults and SLPs to 
use electronic resources to promote long-term, efficient success. 
 
John Tetnowski is the Blanco Endowed Professor of Communication Disorders at the University of Louisiana at 
Lafayette.  He is a Board recognized fluency specialist and mentor. He has published over 60 manuscripts  
related to stuttering and research methods and has treated people who stutter for over 25 years. He was NSA 
SLP of the year in 2006. 
Michael Azios is a person who stutters and a doctoral student in fluency at the University of Louisiana-
Lafayette. He helps lead the adult and teen chapters in Lafayette, Louisiana. This is his first NSA conference, 
but he has been involved in self-help for several years. 
 

 *You Make The Difference: Avoid Avoiding 
Who:   Judith Eckardt & William Holmes 
Where:  Trailblazer C 
When:   10:30 AM to 11:45 AM  
For people who stutter, fluent speech may be desired, however, it can be an elusive happening. The reality is 
that fluency waxes and wanes and loss of fluency makes people who stutter feel vulnerable and humble. To 
work on obtaining fluency, three parameters need to be considered: Obtaining "peace, joy, and contentment 
in life," elimination of avoidance behaviors, and use of fluency controls such as slowing rate, easy onsets,  
prolongation, etc. This workshop will focus on Avoiding Avoiding. 
 
Judith Eckardt is a Board Recognized Fluency Specialist who resides in Tucson, AZ. She is a person who stutters 
and this is her 22nd NSA Convention.  Judith has done this workshop for ISA/World Congresses and is the facili-
tator of the NSA Tucson Chapter. 
William Holmes is a graduate student at the University of Arizona (UA) pursuing his master of business  
administration (MBA) and his master of public health (MPH). William has served in various public service roles 
including the Arizona Board of Regents (ABOR) as the Student Regent, a gubernatorial appointment that he 
held for a two year term.  He plans on pursuing a career in healthcare management.  
 

Healing Your Past 
Who:   Lucy Reed 
Where:  Trailblazer E 
When:   10:30 AM to 11:45AM 
Participants will explore their first negative memory of stuttering and then recreate it with a positive outcome. 
 
Lucy Reed is a school-based SLP who stutters. She has been active within the NSA since 1998 and credits the 
NSA with changing her life. She was named Chapter Leader of the Year in 2000. 
 

 
Asterisk (*) represents CEU sessions 

Saturday Workshops  (10:30 AM to 11:45 AM) 
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Stuttering Monologues II 
The cast:  Pam Mertz, Annie Bradberry, Jolene Bower, Bill Collins, Clare Fermin, Jaime Habing, Aisha  
   Haynes, Lott Hughes, Hanan Hurwitz, Lauren Kurcias, Dustin Linkins, Roisin McManus, Landon  
   Murray, Kelsey Smith 
Where:  Kierland 2 
When:   10:30 AM to 12:00 PM 
Live from the Westin Kierland Resort, "The Stuttering Monologues" is back. Last year's inaugural performance 
was so well attended, the show is back by popular demand. Join a star-studded cast of NSA veterans and 
newcomers who will share their powerful stories. We guarantee that you will laugh, cry and cheer for more as 
our performers put on a great show. This is one of the “Don’t Miss” events of the 2013 NSA Conference, so plan 
to be there.  
 
Pamela Mertz has been a member of the NSA for 7 years and is an active member of the stuttering community. 
She writes the blog, "Make Room For The Stuttering" and produces two podcasts for people who stutter, 
including the popular "Women Who Stutter: Our Stories." Pam works in Adult Education near Albany, NY. 
Annie Bradberry has been a member of the NSA for 35 years and was previously the Executive Director for 10 of 
those years (1993-2003). Currently, Annie is the Director of Development for The 100 Mile Club, a physical 
fitness and life skills program for school aged children. She volunteers to speak to many groups about stuttering, 
and serves on several boards . 
Jolene Bower, 27, is from Calgary, Alberta, Canada and is studying psychology with plans to go on to graduate 
school to study speech language pathology. Jolene started stuttering at 15, which has brought her some unique 
challenges. She enjoys reading, painting and watching movies. 
Bill Collins is a gay man who stutters. He is a human resources analyst with the City of Philadelphia. Bill has been 
a member of the NSA since 2010. This is his second NSA conference, and the second year that he will lead the 
Passing Twice workshop. He lived in Delaware for the first 28 years of his life before escaping to Philadelphia last 
year. He really enjoys coffee. A lot. Like a ridiculous amount. 
Clare Fermin is from Yorba Linda, CA and is currently pursuing a master’s degree in nursing. She has played 
tennis at UC Irvine. She has two sisters and two amazing parents. 
Jaime Habing from Columbus, Ohio where she is a High Risk OBB Nurse. Married 9 years to the love of her life 
Andy Habing and mother of 3: Kerrigan(7), Jameson(5), & Finn(3). 
Dr. Aisha S. Haynes lives in Columbia, South Carolina. She works at the University of South Carolina as an 
Instructional Designer who designs, develops, and helps implement blended and online courses. She enjoys 
attending sporting events, traveling, eating good food and posting pictures of visually appealing food on social 
networking sites. 
Lott Huhges  is from Austin, Texas, is married and has a one-year old son. He works in Information Technology for 
the government. He spent 9 years in the Army and has been all over the world.  
Hanan  Hurwitz is from Ra'anana, Israel and works as a Business Development Manager. He enjoys reading, 
fiddling with his guitar and running a support group for people who stutter. He is also on the Board of the Israel 
Stuttering Association. 
Lauren Kurcias  is originally from Port Washington, NY but currently lives in Derby, CT. She works as a nanny in a 
nearby  Connecticut community. She is a huge NY sports fan and her favorite team is the NY Yankees. 
Dustin Linkins works for the TSA as a bomb dog handler after leaving the military. Dustin is a person who 
stutters, this is his 3rd conference, and he currently resides in Fort Myers, Florida. 
Roisin McManus, RN is a person who stutters. She works as an emergency room nurse in New York City, and is 
studying to become a nurse practitioner. She is a regular co-host of the StutterTalk B-Team and co-leader of the 
NSA Brooklyn Chapter. 

Asterisk (*) represents CEU sessions 

Saturday General Session  (10:30 AM to 12:00 PM) 
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Saturday Workshops   
….Continued from page 47 
 
Landon Murray is NSA chapter leader in New Orleans, as well as Regional Chapter Coordinator for the Central 
Region. His interests include spending time with fiancée Lizzy, who he marries this fall, music, reading one line 
a day from "Gone with the Wind,” and casually dancing to the album "Thriller"  at the most inopportune 
times. 
Kelsey Smith is from Springfield, Illinois and graduated from the University of Wisconsin- Stevens Point this 
past May with a degree in history. In her spare time she enjoys playing golf, taking her dog Otto to the park, 
and hanging out with friends and family. 
 

Bilingual Stuttering 

Who:   Lizi Pina 
Where:  Trailblazer D 
When:   10:30 AM to 11:45 AM 
An exploration and discussion for bilingual stutterers focusing on confidence in and techniques for speaking a 
non-native language.  
 
Lizi Pina has been a member of the NSA since 2005 and this will be her sixth conference. 
 

12:00 PM to 1:00 PM  LUNCH ON YOUR OWN  
Head outside with old and newfound friends, catch some sun and enjoy lunch at one of the many great restau-
rants and eateries in and around the hotel. 

 

 

*Acceptance is a Verb! 

Who:   Nina & Lee Reeves 
Where:  Trailblazer B 
When:   1:15 PM to 2:30 PM 
The journey to accepting stuttering and accepting self is never really "over”. the good news is that  acceptance 
is attainable with change and growth. However, acceptance doesn't simply "show up" if we sit by and hope; it 
takes commitment and the willingness to take chances on our own behalf. If you stutter, share a life with 
someone who stutters, or if you have a child who stutters, join us for an interactive workshop that is certain to 
provide opportunities for reflection on our own journeys.  

Nina Reeves is a board recognized specialist in fluency disorders from McKinney, TX. She has been actively in-
volved in the NSA for over 15 years, and has served as a member of the Board of Directors, Family Programs 
Co-Chair, Professional Relations Chair, and was our first Family Programs Administrator. Nina is a recipient of 
the NSA SLP of the Year, Conference Dedication, and Hall of Fame awards.  
Lee Reeves has been a member of the NSA for over 25 years.  He is the co-founder of the Dallas Chapter of the 
NSA, and is a former Chairman of the NSA Board of Directors. He has authored or co-authored several articles 
and book chapters on stuttering self-help. 

 
Asterisk (*) represents CEU sessions 
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Saturday Events You Don’t Want to Miss! 
Closing Microphone 

Who:   Nina G 
Where:  Trailblazer D 
When:   1:15 PM to 2:30 PM 
You have just experienced the magic of the NSA Conference.  What better way to complete your experience 
but with some courage and self-confidence!  Don't miss your final opportunity to participate in an ever popular 
Open Mic workshop!   Come on up and tell your story!  You will never find yourself in a more comfortable  set-
ting to speak as everyone listening to you "gets it" because they stutter too. 
Nina Ghiselli is a psychologist in private practice and the system wide director of disability services for Alliant 
International University. 

Closing Ceremonies  

Who:   NSA Conference Attendees 
Where:  Kierland Ballroom 3 
When:   2:45 PM to 3:45 PM 
 
Come together as a full group for one last session as we take over the Kierland Ballroom to share our stories, 
solidify friendships both new and old, and reflect on the transformative experience you’ve undergone over the 
past four days.  This short ceremony is the last official session of the conference before we party the night 
away at the Saturday Night Banquet! 

 

 

 

 

 
Who:               All Conference Attendees  
Where:           Trailblazer Ballroom 
When:            5:45 PM Cocktails in Foyer, 6:15 PM Doors open for banquet seating 
Note:               This is a pre-paid event; bring your ticket with meal selection with you.  Those wishing to 
   attend only the dance may arrive after 9PM and enter at no cost.  

Head inside out of the beautiful Arizona sun for a scrumptious catered dinner and world-class auction items, 
after which we will heat things up again with a late-night dance party! Celebrate the close of NSA 2013 with 
friends both old and new as we say goodbye ... in sizzling Scottsdale style... until next year!  
 

**You must bring your ticket with food selection indicated** 
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Day at a Glance 

Thursday 

9:00 AM to 4:15 PM 
Workshops 
 
5:30 PM to 7:00 PM 
Opening Celebration  
 
Friday 

9:00 AM to 3:45 PM 
Workshops 
 
5:00 PM 
Tours depart 
  
Saturday 

10:30 AM to 2:30 PM 
 Workshops 
 
2:45 PM to 3:45 PM  
Closing Ceremony 
 
5:45 PM to 6:15 PM 
Evening Reception 
 
6:15 PM to 12:00 AM 
Banquet/Live Charity 
Auction 
 
 
 
 
Note: Please refer to adult 

program for  
additional workshop  

options 

Thursday Workshops Descriptions on page 51 

Time                               Workshop Title                                    Location 
9:00 AM to 10:30 AM                 Intro to 20-Somethings                            Trailblazer B 
10:45 AM to 12:00 PM          General Session                                       Kierland 2 
1:00 PM to 2:15 PM      Overcoming Social Anxiety                        Kierland 2 
1:00 PM to 2:15 PM                        100Stutter Project                                 Trailblazer A 
3:00 PM to 4:15 PM                  Fearless Stuttering: Take 2                         Trailblazer E 

 
Thursday Night Opening Celebration and Awards 

Where:  Kierland Ballroom 2 
When:   5:30 PM to 7:00 PM 
Join your fellow NSA’ers in the Kierland Ballroom as we kick off our 30th Annual 
NSA Conference in style with our hotter-than-ever Opening Celebration and Awards 
Ceremony; this is our first chance to come together and get this desert party 
started right!  Awards will be given for Volunteer, Parent, and Youth of the Year, as 
well as the Speech-Language Pathologist of the Year. We will be serving light hors 
d'oeuvres and a cash bar will be available as well. Take a break from that amazing 
Scottsdale sun and come together for a sizzling good time!  
 

Friday Workshops Descriptions on page 52 

Time             Workshop Title                 Location 
9:00 AM to 10:15 AM             Rollercoaster of Relationships                      Trailblazer B 
10:30 AM to 11:45 AM            Stuttering’s Greatest Gift                              Trailblazer C 
1:00 PM to 2:15 PM                          General Session                                       Kierland 2 
2:30 PM to 3:45 PM                         Check adult program for additional workshops 

5:00 PM Tours depart, please see page 42 for details 

Saturday Workshops Descriptions on page 53 
Time                                                Workshop Title                                         Location 

10:30 AM to 11:45 AM             Stutttering Monologues II                               Kierland 2 
1:15 PM to 2:30 PM                             Closing Mic                                         Trailblazer D
                   

Closing Ceremony 2:45 PM to 3:45 PM Kierland Ballroom 3 

Dinner/Banquet/Live Charity Auction  
Trailblazer Ballroom 

5:45 PM Evening Reception (cocktails in foyer) 
6:15 PM Banquet (doors open)  

 
*Just because these workshops are targeted toward 20-Somethings, it does not 

mean we will be carding at the door!*  

National Stuttering Association’s 30th Annual Conference 

20-Somethings  
Workshop Schedule 



51 51 
 

Welcoming to the 20-Something Program 
Who:   Samantha Gennuso 
Where:  Trailblazer B 
When:   9:00 AM to 10:30 AM 
Introduction to the new 20-Somethings (20-S) program!  This workshop kicks off the start of the new program 
for the emerging adult. Will include an ice-breaker activity to welcome everyone as well as get to know each 
other, an explanation why this program was created, what workshops are tailored specifically for this group 
and information on the social events planned throughout the conference.  
 

General Session 10:45 AM to 12:00 PM (please see page 26 for details) 
 

Am I the Only One? Overcoming Social Anxiety 
Who:   Christine Dits 
Where:  Trailblazer B 
When:   1:15 PM to 2:45 PM 
What do I say? Should I even go? Common thoughts to those who suffer from social anxiety, the presenter will 
begin the workshop with sharing her story of overcoming her own lifelong struggle with social anxiety. Selected 
volunteers will act out interactive scenarios of situations where PWS often feel socially anxious when out with 
old and new friends in a group or individual setting, or with co-workers on the first day of the job, or the first 
day of college. We will discuss the questions, “What do I talk about with them? When do I end the conversa-
tion? Who will I talk to now?,” among others. Participants will walk away with a greater awareness of and abil-
ity to tackle their social anxiety right in its tracks. 
 
Christine Dits is a Speech/Language Pathology graduate student at Eastern Michigan University. As a person 
who stutters, this is Christine's 4th conference. Christine is interested in applying emotional management tech-
niques to building one's personal development. Upon graduation, she hopes to work towards become a fluency 
specialist. Originally from South Bend, Indiana, and a graduate of Saint Mary's College, Christine enjoys salsa 
dancing, comedies and playing volleyball. 
 

#100stutterProject: Inspire Change Through Action 
Who:   Cameron Francek 
Where:  Trailblazer A 
When:   1:15 PM to 2:45 PM 
This workshop will present #100stutterProject, 100 days of advertising and the experiences of NSA member 
Cameron Francek. Please join us to hear stories from his life changing, 100 day journey and discuss the im-
portance of goal setting, the power of advertising, and how action can inspire positive change, personally and 
for others. 
 
Cameron Francek is 26 years old, graduated from Michigan State University with a B.A in Audiology and Speech 
Sciences. He is an avid sports fan, interested in fitness, cooking, and taking on positive projects in an effort to 
make a difference. 

Thursday Workshops  
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Thursday 20-Somethings Workshops  
20s - Fearless Stuttering Take 2: Managing Your Doubts 

Who:   Samantha Gennuso 
Where:  Trailblazer E 
When:   3:00 PM to 4:15 PM 
This workshop is a reprise of the popular "Fearless Stuttering" that Samantha has given in years past.  The tried 
and true techniques for "feeling the fear and doing it anyway" will be discussed, but we will also examine the 
experiences that shape our perceptions.  Many PWS deal with feelings of paranoia, uncertainty in social situa-
tions and anxiety about how they will be received.  These things can perhaps be confronted and remedied if 
the root causes are acknowledged.  It's not always an easy road to fearlessness but discussing the issues and 
where they stem from is a start. 
Samantha Gennuso is an avid runner, foodie, yogi, and music lover with a professional background in advertis-
ing and digital media. She has been involved with the NSA for 11 consecutive years and is proud to be serving 
on the Board of Directors as 20 Something liaison. She currently lives in Brooklyn, NY but loves the sunshine of 
the west coast. 

Opening Conference Celebration 
Where:   Kierland Ballroom 2 
When:     5:30 PM to 7:00 PM 
 
Join your fellow NSA’ers on Thursday evening at 5:30 PM in the Kierland Ballroom as we kick off our 30th  
Annual NSA Conference in style with our hotter-than-ever Opening Celebration and Awards Ceremony; this is 
our first chance to come together and get this desert party started right!  Awards will be given for Volunteer, 
Parent, and Youth of the Year, as well as the Speech-Language Pathologist of the Year. We will be serving light 
hors d'oeuvres and a cash bar will be available as well. Take a break from that amazing Scottsdale sun and 
come together for a  
sizzling good time!  
 

Friday 20-Somethings Workshops   
The Rollercoaster of Relationships 

Who:   Jaime & Andy Habing 
Where:  Trailblazer B 
When:   9:00 AM to 10:15 AM 
Jamie and Andy will give some background on their brief dating history. Jamie will share how she learned from 
experience what she wanted in a partner. They will also touch on things that have caused challenges in relation 
to stuttering and communication and how they were able to talk about stuttering together. 
 
Jaime Habing is from Columbus, Ohio and is a High Risk OB Nurse. Married for 9 years to the love of her life 
Andy Habing and mother of 3 beautiful kids; Kerrigan(7), Jameson(5), & Finn(3). 
Andy Habing is from Columbus, Ohio and married to his amazing wife Jaime and father to three amazing  
children. Andy works as a special education teacher for students with severe emotional disabilities and as a 
high school football coach. 

 
 

*Just because these workshops are targeted toward 20-Somethings it does not mean we will be  
carding at the door!* 
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Friday 20-Somethings Workshops  
Authenticity: Stuttering's Greatest Gift 

Who:   Roisin McManus & Sara MacIntyre 
Where:  Trailblazer C 
When:   10:30 AM to 11:45 AM 
Authenticity is the degree to which we are true to our own personality, spirit or character, despite external 
pressures. People who stutter know a lot about pressure. Many of us have avoided situations or let opportuni-
ties pass because of our fear of stuttering. This workshop will explore how the experience of stuttering can 
help us to become more authentic. We'll discuss honest stuttering, ways to disclose that you stutter, and how 
to remain true to yourself and your ambitions in the face of adversity. Roisin and Sara met four years ago at 
the American Institute for Stuttering and have been supporting and laughing with one another ever since. 
Roisin McManus, RN is a person who stutters. She works as an emergency room nurse in New York City, and is 
studying to become a nurse practitioner. She is a regular co-host of the StutterTalk B-Team and co-leader of 
the NSA Brooklyn Chapter. 
Sara MacIntyre is a person who stutters and a graduate student studying Speech-Language Pathology at the 
University of Pittsburgh. Sara is the chapter leader of the Pittsburgh TwST Chapter. 
 

1:00 PM to 2:15 PM  
General Session (Awards and Special Guest) - Kierland 2 

See page 39 for details 
 
2:30 PM to 3:45 PM— Check adult program for additional workshops taking place  
 
5:00 PM—Tours begin departing (see page 42) 
 

Saturday 20-Somethings Workshops   
 
What:   General Session/The Stuttering Monologues II 
Where:  Kierland 2 
When:   10:30 AM to 12:00 PM 
See pages 47-48 for details 
 

20s - Closing Open Mic  
Who:   Samantha Gennuso 
Where:  Trailblazer E 
When:   1:30 PM to 2:30 PM 
You have just experienced the magic of the NSA Conference.  What better way to complete your experience 
but with some courage and self-confidence!  Don't miss your final opportunity to participate in an ever popu-
lar Open Mic workshop!   Come on up and tell your story!  You will never find yourself in a more comfortable 
setting to speak as everyone listening to you "gets it" because they stutter too. 
 

2:45 PM to 3:45 PM  
Closing Ceremonies - Kierland Ballroom 3 

Join us for one last general meeting as we reassemble as a group, reflect on our experiences over the past four 
days, and listen to and  share stories and lessons learned. 
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The Teen Advisory Council (TAC) is a dedicated and highly respected group of teen leaders, mentors, and role 
models for the teens and kids of the NSA. Members provide support for the teens and kids of the NSA. 

Miranda Smith (Chair)  is a Junior at Northern Kentucky University studying Criminal Justice and she works as a 
full time waitress at a local restaurant. Miranda’s first conference was in 2010 in Cleveland and since then has 
become the Teen Advisory Council Chairperson on the Board of Directors for the NSA. She is a host for NSA 
Family Radio and she is also a co-creator of NSA TwST Live! Miranda also coaches cheerleading and loves 
Zumba.   
Eddie Brown is a 16 year old adventurist who loves the great outdoors. He lives in Birmingham, Alabama and 
goes to Oak Mountain High School. Along with being active within the NSA, he is involved is National Honor  
Society, FBLA, Peer Assistants, and Spanish Honor Society. He loves hiking, kayaking, running and being active. 
This is his first year as a TAC board member and is excited to be apart of something new. He is an avid  
photographer and guitar and drum player and enjoys music and the arts very much. 
Bryan Castro is 18 years old lives in New Jersey. He is currently a senior at Bergen Catholic High School and is 
applying to several colleges. Throughout his high school career, Bryan has achieved honor roll and principal’s list 
several times and has been inaugurated in the National Honors Society, National Art Honor Society, and Nation-
al Social Studies Honor Society. In college, he hopes to study art and run Track and Field. Bryan’s first confer-
ence was at Texas in 2011. Through the Teen Advisory Council, Bryan hopes to influence PWS in a positive way 
and better himself in the process as well. 
Alexandra (Alex) D’Agostino is 19 and is a Freshman in the Bachelor of Music Program at Carleton University. 
This will be her second year on the TAC, and her third conference. Her first conference (Texas – 2011) changed 
the way she viewed her stutter. She had always maintained the motto “Don’t care what other people think 
about you,” and the NSA taught her it is okay to stutter openly and proudly. She has been stuttering openly in 
her new community and at her new school in the Music Department, where she attends all of her classes. She 
plays 4 instruments and sings in the University Choir. 
Katie Duffield is 15 years old and has successfully finished her first year of high school. Some of Katie’s hobbies 
are writing, drawing, playing guitar, singing, and acting. She participated in her high school's production of Peter 
Pan this year. When Katie started stuttering at age three, her parents (being involved as they are) looked for 
“solutions”, and that’s when they found the NSA. Katie’s first NSA Conference was in Atlanta and she finally 
felt accepted. Ever since then, the NSA has been a huge part of who she is and she can’t imagine where she 
would be without it. Stuttering can be very frustrating, but the NSA and many of the wonderful people in it 
have eased that frustration for Katie. She reports that she loves this organization and would do almost anything 
to help it as much as it helped her. This is Katie's second year on the TAC and she can’t wait to see what this  
journey brings!  
Dan Haus is 15 years old and entering high school. In Dan’s free time he enjoys hunting, riding his bike and snow 
boarding. Dan takes an active role in his community by volunteering at his church’s Youth Group and as a Bible 
Camp Leader. Dan has stuttered since he was 3 and wasn’t always sure how to understand it and if there was 
anyone else in the world who felt the same way as he did. The NSA helped him in every way possible and really 
gave him the courage to speak out about stuttering. 
Ben North is a recent graduate of Saint John’s High School in Shrewsbury, MA. Ben has stuttered for as long as 
he can remember, and he has always viewed it as a blessing in disguise. Ben's philosophy on the subject has 
always been this: It is only one part of you, so don’t allow it to control your entire life.  
Danny Wood is 14 years old and is excited to be a part of TAC. Danny is entering the ninth grade at Auburn  
Village School in Auburn, New Hampshire. He lives with his mom, dad, and two sisters, and is a first degree 
black belt in karate.  Danny also runs cross country for his school. Last year Danny was accepted to his school’s 
National Junior Honor Society. He has always looked up to the TAC members and hopes that other kids will look 
up to him in the same way.                                                             
 
If you are interested in applying to be on the TAC please contact Stephanie Coppen at scoppen@westutter.org. 
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National Stuttering Association’s 30th Annual Conference 

Wednesday Family 
Workshop Schedule 

8:00 AM Come on down to Hall of State to pick up your program 
and registration materials so you'll be ready when the fun gets started! 

 
10:30 AM to 11:45 AM Descriptions on page 56-57 

                                     Workshop Title                                 Location 
Kids                                               Icebreaker                                       Kierland 4A 
Teens/Tweens                 Meet N Greet/Icebreaker                        Kierland 1C 
Parents                                         Icebreaker                                      Trailblazer C 
 

11:45 AM to 1:00 PM  Lunch on your own...Head outside with old and 
newfound friends, catch some sun and enjoy lunch at one of the many great 

restaurants and eateries in and around the hotel.  
 

1:00 PM to 2:15 PM Descriptions on page 57-58 
                                            Workshop Title                                                Location 
Kids                                    Lights. Camera. Sing.                                  Kierland 4A 
Teens                         Advertising, Everything You Need…               Trailblazer C 
Tweens                             Stuttering in School                                   Trailblazer B 
Parents                          Role Playing & Stuttering                            Trailblazer E 
 

2:30 PM to 3:45 PM Descriptions on page 59-60 
                                                 Workshop Title                                         Location 
Kids                                            Create a Mug                                       Kierland 4A 
Teens                                      Open Microphone                                Trailblazer B 
Tweens                          Transitioning to Middle School                   Trailblazer 
C 
Parents                            Educating Family & Friends                       Trailblazer E 
Parents                               Funding for Stuttering                               Kierland 
1B 
 
5:00 PM Registration closed for the day 
 
 

Day at a Glance 

8:00 AM  
Registration and 
NSA Store Open 

 
10:30 AM to 11:45 AM 
Icebreakers  
 
11:45 AM to 1:00 PM 
Lunch on Your Own 
 
1:00 PM to 2:15 PM 
Kids: Lights.Camera.Sing. 
Teens/Tweens:  
 Advertising 
Parents: Role Playing 
 
2:30 PM 
Kids: Create a Mug 
Teens: Open Microphone 
Tweens:  
Transitioning to Middle 

School 
Parents:  
Educating Family/Friends 
Funding for Stuttering 
 
5:00 PM 
NSA Store & Registration 
Closed for the day 
 
7:30 PM to 9:30 PM 
Bingo, Karaoke, and 
Comedy!  
(Trailblazer Ballroom) 
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8:00 AM Registration Open!  
Come on down to Hall of State to pick up your program and registration materials so you'll be ready when the fun 

gets started! 

Parents: Meet N Greet/Icebreaker 
Who:   Stephanie Coppen, Pattie Wood & Jenny Adams 
Where:  Trailblazer C 
When:   10:30 AM to 11:45 AM 
Parents will have the opportunity to meet each other before conference gets in full swing!  We'll have some fun 
things to do so get ready to enjoy yourself! Meet other families and get acquainted with first time attendees and 
returning families. The conference program will be discussed as well as the “How to Use this Program” instruction 
page. There will be plenty of time for socializing, and questions and answers. 
 
Stephanie Coppen is the NSA Family Programs Administrator and previous NSA Board member. She is the proud mom 
of Cameron, a PWS, Rachel and Deacon. Stephanie, her husband Matt, and Cameron attended their first conference 
in 2008 and look forward to reconnecting with their NSA family each July. Inspired by Cam's positive attitude and 
perseverance, she enjoys working on behalf of the families of the NSA and looks forward to supporting and making 
future contributions to the stuttering community. 
Pattie Wood is Family Programs Co-Chair. Pattie attended her first NSA Annual Conference in 2008 with her 
family, including her son, Danny, who is a person who stutters. She has lead and been involved in presenting 
workshops for parents and children at conference. Her children are growing up in the heart of NSA, and her son, 
Danny, is a proud member of the TAC. She is a certified Speech-Language Pathologist Assistant currently 
working with children at the pre-school level. She hopes to continue her education to become a SLP.  
Jenny Adams has an amazing 11 year old daughter, Jada, who just happens to stutter. Besides being a busy 
mom, she also teaches Pre-K, is currently pursuing her Bachelor's degree in Early/Primary Education and also 
has a small jewelry business. Her first conference was in Tampa and it changed both her and Jada’s lives and 
helped them to realize that they were no longer alone in this journey. Jenny wants to be able to give back. by 
volunteering her time to help other families . 
 

Kids (6-10): Icebreaker 
Who:   Sarah Onofri & Nina Zito 
Where:  Kierland 4A 
When:   10:30 AM to 11:45 AM 
Kids, let's kick off the conference by breaking the ice and getting to know each other! Come play some games and get 
to know the people you'll be spending the next few days with! Leave your worries aside and come join the fun! 
 
Sarah Onofri serves on the NSA Board of Directors for Family Programs and is Co-Chair of the NSA Kids Programming 
Committee. She is also a member of the Boston North Chapter. She has been a part of the NSA for the past eight 
years and is thankful she’s been able to meet so many other people who stutter through the NSA. Sarah loves 
working with the NSA kids and feels lucky to get to know so many of the amazing NSA families! Sarah lives in Boston, 
Massachusetts, where she is an elementary school teacher and leads a Daisy Girl Scout troop. She also works part 
time at Boomerangs, a thrift store run by the AIDS Action Committee of Massachusetts. 
Nina Zito is Co-Chair of the NSA Kids Programming Committee. She is 23 years old and lives in Queens, New York. She 
recently received her M.A. in Literacy and Cognition at St. Joseph’s College in Brooklyn. Nina is a PWS and she is very 
passionate about teaching. She currently teaches special education at a public elementary school in Queens. Nina has 
not let stuttering hold her back from pursuing her dream of becoming a teacher. She is a co-chapter leader of the 
Queens Chapter and actively encourages others to stutter beautifully. She is very excited to be apart of the Family 
Programs Committee and is looking forward to working with the NSA kids and their families! 

Wednesday Family Workshops 10:30 AM to 11:45 AM 
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Teens & Tweens: Meet N Greet and Ice Breaker 
Who:   Teen Advisory Council (TAC) 
Where:  Kierland 1C 
When:   10:30 AM to 11:45 AM 
Join us for the first teen workshop of the 2012 NSA Conference! We're going to start the conference off right 
by getting acquainted, having fun, and playing a Teen vs Tweens game!  We're going to 'break the ice' with this 
workshop and start the conference off with a bang! 
 
The Teen Advisory Council (TAC) is a dedicated and highly respected group of teen leaders, mentors, and role 
models for the teens and kids of the NSA. Members provide support for the teens, kids and families of the NSA 
at conference and throughout the year.  

11:45 AM to 1:00 PM Lunch On Your Own...Head outside with old and newfound friends, catch 
some sun and enjoy lunch at one of the many great restaurants and eateries in and around the hotel. 

Parents: Role Playing and Stuttering Situations 
Who:   Melanie & Nate Rogers 
Where:  Trailblazer E 
When:   1:00 PM to 2:15 PM 
Role playing is an effective tool to help prepare children (and adults!) to respond to various situations that may 
occur. In this workshop, we talk about role playing, how to come up with role playing situations and give the 
audiences a chance to role play along with us. 
 
Melanie Rogers is mother to 3 fantastic kids, including one who happens to stutter. She believes in supporting 
her kids to speak up for themselves and take risks.  
Nate Rogers is 11 years old and has stuttered his entire life. He has a great attitude and never allows his stutter 
to keep him from playing soccer, excelling at school or serving at church. He is a vocal advocate who enjoys 
sharing videos about his stuttering and he loves to speak in public. 
 

Kids (6-10): Lights. Camera. Sing. 
Who:   Marc Winski 
Where:  Kierland 4A 
When:   1:00 PM to 2:15 PM 
LA-LA-LA-LA! Kids, get ready to sing! During this workshop, you will have an opportunity to re-write popular 
songs on the radio with an NSA twist. You will also participate in a sing-along with your NSA friends to current 
hit songs. There is nothing like a good song to get this NSA party started! 
 
Marc Winski resides in New York City and is thrilled to be attending his third NSA conference. Upon graduating 
from Indiana University, he continued to pursue his acting/singing career on the road with touring Broadway 
productions of Grease and Hairspray before making a permanent home in NYC.  Being a person who stutters 
since the age of 4, he was happy to find the NSA three years ago after attending the intensive program at the 
American Institute for Stuttering (AIS). 

Wednesday Family Workshops  
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 Teens (15-19): Everything You’ve Ever Wanted to Know About Advertising 

Who:   Ben North & Garrett McDevitt 
Where:  Trailblazer C 
When:   1:00 PM to 2:15 PM 
Not sure how to respond to the negative reactions of others? Wish you could advertise about stuttering 
more, but you're just not sure how, well then this is the workshop for you! Join Ben North & Garrett McDevitt 
as they lead a fun, creative discussion and brainstorming session that develops ways to manage challenging 
situations. 
 
Ben North is a recent graduate of Saint John’s High School in Shrewsbury, MA and a member of the TAC. Ben 
has stuttered for as long as he can remember, and he has always viewed it as a blessing in disguise. Ben's  
philosophy on the subject has always been this: It is only one part of you, so don’t allow it to control your  
entire life.  
Garrett McDevitt is a 17-year old person who stutters.  He has stuttered most of his life just like most  
stutterers. He knows that stuttering does not define who he is. 
  

Tweens (11-14): Stuttering in School 
Who:   Dan Haus  
Where:  Trailblazer B 
When:   1:00 PM to 2:15 PM 
Are you unsure of or uncomfortable about how to talk to your friends and classmates about stuttering? Do 
you wish you had a 'toolbox' of strategies that help you educate your peers? This workshop will help you 
brainstorm ideas while two TAC members discuss their experiences of what has worked for them and what 
might just work for you! 
 
Dan Haus is 15 years old and entering high school. In Dan’s free time he enjoys hunting, riding his bike and 
snow-boarding. Dan takes an active role in his community by volunteering at his church’s Youth Group and as 
a Bible Camp Leader. Dan has stuttered since he was 3 and wasn’t always sure how to understand it and if 
there was anyone else in the world who felt the same way as he did. The NSA helped him in every way possi-
ble and really gave him the courage to speak out about stuttering . 
 
 
 
 
 
 
 
 

 
 
 
 
  
 
 
 
 

Wednesday Family Workshops 1:00 PM to 2:15 PM 

The NSA welcomes feedback on your 
conference experience.  Be sure to 

complete the Post-Conference  
Survey (sent via email in early August), 
and feel free to send your comments,  

criticisms, and stories to 
 Info@WeStutter.org. 
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Kids (6-10): Create a Mug 
Who:   Jenny Adams, Karen Spohn & Katie Duffield  
Where:  Kierland 4A 
When:   2:30 PM to 3:45 PM 
Come join your fellow NSA kids and our hosts, NSA moms and TAC member Katie Duffield as you get your craft 
on and try your hand at decorating NSA coffee mugs. The mugs we decorate will be sold in the NSA store and 
all the money raised will go directly to benefiting NSA programs! 
Jenny Adams has an amazing 11-year old daughter, Jada, who just happens to stutter. Her first conference was 
in Tampa and it changed both her and Jada’s lives and helped them to realize that they were no longer alone in 
this journey.  
Karen Spohn hails from So. California. Not only does she work full time as a payroll analyst, she works with kids 
at church several times a week. She has two kids, Justin, 16, who is a PWS, and Hope, 23, a college graduate.  
Katie Duffield will be a sophomore in high school this upcoming school year. She is also a member of the TAC 
and an NSA All Star.  

Teens (15-19): Open Microphone  
Who:                    Hanan Hurwitz  
Where:  Trailblazer C 
When:   2:30 PM to 3:45 PM 
Drop in and join other NSA’ers for one of our open mic sessions. You can listen, participate, it’s all up to you! 
These sessions are an opportunity to communicate in a safe and supportive environment and a small group set-
ting. 

Tweens /Parents (11-14): Transitioning to Middle School 
Who:   J.D. Daniel, Dan Haus, & Danny Wood 
Where:  Trailblazer C 
When:   2:30 PM to 3:45 PM 
Are you or your child heading to middle school this fall? Are you already in middle school, but having a difficult 
time with the transition? You don't want to miss this workshop where you can learn from tweens who have 
successfully made the leap to middle school! There will be an open discussion of the possible difficulties of this 
transition along with positive, proactive ideas of how to make the transition as smooth as possible.  
*Parents are encouraged to attend with their middle school student. 
 
J.D. Daniel recently graduated from the 8th grade and is looking forward to attending Bethlehem High School 
where he plans to golf, swim and run track.  J.D. enjoys hanging with his friends and family, riding 4-wheelers, 
shooting, boating, gaming and pickup games of basketball and football.  He's been a PWS since age four transi-
tioning from school SLPs to certified fluency specialists and attends Fluency Friday in Cincinnati and NSA nation-
al conferences annually.                                                                                                                                                          
Dan Haus is 15 years old and entering high school. In Dan’s free time he enjoys hunting, riding his bike and snow
-boarding. Dan takes an active role in his community by volunteering at his church’s Youth Group and as a Bible 
Camp Leader. Dan has stuttered since he was 3 and wasn’t always sure how to understand it and if there was 
anyone else in the world who felt the same way as he did. The NSA helped him in every way possible and really 
gave him the courage to speak out about stuttering. 

Danny Wood is 14 years old and is excited to be a part of TAC. Danny is entering the ninth grade at Auburn Vil-
lage School in Auburn, New Hampshire. He lives with his mom, dad, and two sisters, and is a first degree black 
belt in karate.  Danny also runs cross country for his school. Last year Danny was accepted to his school’s Na-
tional Junior Honor Society. He has always looked up to the TAC members and hopes that other kids will look 
up to him in the same way.                                                             

Wednesday Family Workshops 2:30 PM to 3:45 PM 
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Parents: Educating Extended Family and Friends About Stuttering 
Who:   Melanie & Nate Rogers 
Where:  Trailblazer E 
When:   2:30 PM to 3:45 PM 
As parents, we often take time to educate ourselves and our immediate family, but how do we share what we 
learned with our extended family and friends? This workshop will provide resources and ideas to spread infor-
mation about stuttering beyond our home in a positive and helpful manner. 
Melanie Rogers  is mother to 3 fantastic kids, including one who happens to stutter. She believes in supporting 
her kids to speak up for themselves and take risks.  
Nate Rogers is 11 years old and has stuttered his entire life. He has a great attitude and never allows his stutter 
to keep him from playing soccer, excelling at school or serving at church. He is a vocal advocate who enjoys 
sharing videos about his stuttering and he loves to speak in public.  
 
Parents: Funding for Stuttering: How to Use Your State's Vocational Rehabilitation Office 

to Pay for Services for Persons Who Stutter 
Who:                Terrence Murgallis, Marybeth Rissinger, Midori Rodriguez & Alexandra  Zara 
Where:  Kierland 1B 
When:   2:30 PM to 3:45 PM 
The purpose this workshop is to increase awareness of government resources available for persons who stut-
ters. Many people are unaware of the resources that are available because stuttering is labeled as a  
disability. We will take you through the process of applying for aid to receive what you are entitled to as a PWS 
through your state's vocational rehabilitation service center. This will include how to advocate for PWS as a 
speech-language pathologist, a parent, or even a student clinician. We will also walk you through troubleshoot-
ing any potential roadblocks. 
Terrence Murgallis is 20 years old, a speech-language pathology student from Misericordia University, PWS, and 
chapter co-leader of the NSA's newly developing Northeast Pennsylvania support group chapter. 
Marybeth Rissinger is a sophomore at Misericordia University studying speech-language pathology. She is a 
PWS and member of the NSA's Northeast Pennsylvania chapter. 
Midori Rodriguez is a first year graduate student at Misericordia University studying speech-language patholo-
gy. She is co-leader of the newly developing NSA's Northeast Pennsylvania chapter. 
Alexandra Zara is a sophomore at Misericordia University studying speech-language pathology. She is a PWS 
and a member of the NSA's Northeast Pennsylvania chapter.  

 
NSA Bingo Bonanza, Comedy, and Karaoke 
(Trailblazer Ballroom) 7:30 PM to 9:30 PM 

 
You have spoken, and we have listened! You asked for more events at the Annual Conference that keep us all 
together, so this year in honor of our 30th Anniversary, our events are all about spending time with family and 
friends.  

Start things off right by joining us Wednesday night for bingo, comedy, and karaoke. The NSA's own comic Jody 
Fuller will be performing and everyone's invited to showcase their musical talents in karaoke! Take this oppor-
tunity to catch up with old friends and make a few new ones. For those 21 and over we will have a cash bar 
available, so bring those bucks for beer and bingo!  

Wednesday Family Workshops 2:30 PM to 3:45 PM 
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Day at a Glance 

9:00 AM to 10:30 AM 
Kids: Stu Fu Martial Arts 
All Others: Opening 

Roundtable 
 
10:45 AM to 12:00 PM 
General Session 
Kids: When I Stutter 
Siblings: Dear Siblings 
 
12:00 PM to 1:15 PM 
Lunch 
 
1:15 PM to 2:45 PM 
Kids: Your Favorite Game 

Shows 
Teens: Don’t Blow it! 
Teens: 100StutterProject 
Tweens: Game On! 
Parents: Parenting in the 

Face of Difference 
 
3:00 PM to 4:30 PM 
FAMILY TEAMING -  
 Get ready for some fun! 
 
5:30 PM to 7:00 PM 
Opening Celebration 

9:00 AM to 10:30 AM Descriptions on page 62-63 
                                                  Workshop Title                                     Location 
Kids                                        Stu Fu Martial Arts                              Kierland 4A 
Teens (15-19)                      Opening Roundtable                   Kierland 1C 
Siblings                                 Opening Roundtable                           Kierland 4C 
Tweens                                 Opening Roundtable                           Kierland 4B 
Parents                                 Opening Roundtable                         Trailblazer C 
 

10:45 AM to 12:00  PM General Session 
Awards (Chapter, Chapter Leader, Family Chapter, and RCC of the year)  

 
10:45 AM to 12:00  PM Description on page 64 

                                             Workshop Title                                         Location 
Kids                                       When I Stutter                                    Kierland 4A 
Siblings (6-10)  Dear Siblings                                      Kierland 4C                                 
 
12:00 PM to 1:15 PM Head outside with old and newfound friends, catch 

some sun and enjoy lunch at one of the many great restaurants and 
eateries in and around the hotel.  

 
1:15 PM to 2:45 PM Descriptions on page 65-67 

                                                Workshop Title                                     Location 
Kids                                  Your Favorite Game Shows                    Kierland 4A 
Teens                  Don’t Blow It, Show it!                           Kierland 1C 
Teens                                    100StutterProject                             Trailblazer A 
Tweens             Game On!                                         Kierland 4B 
Siblings            Stuttering 411                                   Kierland 4C 
Parents                *Parenting in the Face of Difference              Trailblazer D 
Parents                          *Starting a Family Chapter                       Kierland 1B 
 

3:00 PM to 4:30 PM Description on page 67 
Families— Get Ready for some FUN! Kierland 3 

 

Opening Celebration and Awards  
5:30 PM to 7:00 PM Kierland Ballroom 2 

(Volunteer, Parent, and Youth of the Year; Conference Dedication) 

National Stuttering Association’s 30th Annual Conference 

Thursday Family 
Workshop Schedule 
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Kids (6-10): Stu Fu: Stuttering Martial Art 
Who:   Tom Scharstein 
Where:  Kierland 4A 
When:   9:00 AM to 10:30 AM 
Tom Scharstein, a practitioner of the martial arts for over 20 years, will conduct a fast paced, action packed 
class on the principles of Krav Maga, an Israeli dynamic martial art. Participation is on a volunteer basis.  
 
Tom Scharstein lives in Cincinnati, Ohio, with his wife Jean, 5 kids, and 3 dogs.  He has been a martial artist for 
most of his life. Tom loves being part of the NSA Kids programs! 

Teens (15-19): Opening Roundtable 
Who:   Teen Advisory Council (TAC) 
Where:  Kierland 1C 
When:   9:00 AM to 10:30 AM 
As you begin to 'absorb' the conference scene, we will come together for free-flowing, supportive conversation 
where you can share your thoughts, your hopes, and your fears about the conference and so much more for 
those who want to participate. This is an amazing opportunity to be with people who truly understand YOU!  
 
Hosted by Teen Advisory Council Members - Miranda Smith, Alexandra D'Agostino, Dan Haus, Danny Wood, 
Bryan Castro, Ben North, Katie Duffield, and Eddie Brown 
The Teen Advisory Council (TAC)  is a dedicated and highly respected group of teen leaders, mentors, and role 
models for the teens and kids of the NSA. Members provide support for the teens and kids of the NSA and 
must possess a positive attitude. 
 

Siblings (11 & Older): Opening Roundtable 
Who:    Heather Ross & Kayla Wood 
Where:  Kierland 4C 
When:   9:00 AM to 10:30 AM 
This is the first workshop where NSA  siblings have the opportunity  to come together to share stories and 
learn from one another as siblings of a PWS.  Lead by siblings of PWS, this workshop is not to be missed.  
**This workshop is recommended for siblings age 11 and older only**  

Heather Ross has been attending NSA conferences for the past six years, starting in her home state, New Jer-
sey. She attends the conference each year with her mother, father and sister, Courtney, who is a person who 
stutters. Courtney continues to inspire Heather and is the reason why Heather attends year after year and  
began getting involved. Heather enjoys being involved in Family Programs and looks forward to seeing old fac-
es and meeting new people this year! During the school year, Heather is an ESL teacher. Being able to work 
with kids and their families during the conference makes her smile!  
Kayla Wood is 18 years old and a recent high school graduate.  Kayla will be attending Johnson and Wales  
University in Rhode Island in the fall.  This is Kayla's 6th conference that she is attending with her brother  
Danny, a PWS.  She helps with the southern New Hampshire NSA Family Chapter and is active in numerous  
extracurricular activities such as mentoring elementary school students and is a member of FBLA (Future  
Business Leaders of America). 

Thursday Family Workshops (9:00 AM to 10:30 AM) 



63 63 
 

Thursday Family Workshops (9:00 AM to 10:30 AM) 
Tweens (11-14): Opening Roundtable 

Who:   Dan Haus & Danny Wood 
Where:  Kierland 1C 
When:   9:00 AM to 10:30 AM 
As you begin to 'absorb' the conference scene, we will come together for a free-flowing, supportive  
conversation where you can share your  thoughts, your hopes, and your fears about conference and so much 
more for those who want to participate.  This is an amazing opportunity to be with people who truly under-
stand YOU!  
 
Dan Haus is 15 years old and entering high school. In Dan’s free time he enjoys hunting, riding his bike and 
snow-boarding. Dan takes an active role in his community by volunteering at his church’s Youth Group and as 
a Bible Camp Leader. Dan has stuttered since he was 3 and wasn’t always sure how to understand it and if 
there was anyone else in the world who felt the same way as he did. The NSA helped him in every way possi-
ble and really gave him the courage to speak out about stuttering. 
Danny Wood is 14 years old and is excited to be a part of TAC. Danny is entering the ninth grade at Auburn  
Village School in Auburn, New Hampshire. He lives with his mom, dad, and two sisters, and is a first degree 
black belt in karate.  Danny also runs cross country for his school. Last year Danny was accepted to his school’s 
National Junior Honor Society. He has always looked up to the TAC members and hopes that other kids will 
look up to him in the same way.                                                             
                                                                          

Opening Parent Roundtable 
Who:   Pattie Wood & Melanie Rogers 
Where:  Trailblazer C 
When:   9:00 AM to 10:30 AM 
This will be the first chance for NSA Parents to come together to share stories and offer support to one  
another, sharing each other's journeys.  This workshop offers something for both first-timers and conference 
veterans. 
 
Pattie Wood  is Co-Chair of Family Programs.  Her children are growing up in the heart of NSA, and her son, 
Danny, is a proud member of the TAC.  
Melanie Rogers is mother to 3 fantastic kids, including one who happens to stutter. She believes in supporting 
her kids to speak up for themselves and take risks.  
 
 

 
General Session  

10:45 AM to 12:00 PM 
Premier of Morgan Lott’s film thisisstuttering Awards (Chapter Leader, Adult Chapter, Family Chapter, and 

RCC) and Open Microphone  - Kierland 2  
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Kids (6-10): When I Stutter, I Feel…. 
Who:   Nina Zito 
Where:  Kierland 4A 
When:   10:45 AM to 12:00 PM 
At this workshop, kids will have an opportunity to write letters to their families, friends and teachers, letting 
them know how they want to be treated as a person who stutters. Kids will be provided with the tools and cour-
age they need to educate others about stuttering. Kids should leave this workshop feeling empowered and 
ready to tackle any stuttering situation at home, in the classroom and on the playground. Stay strong and stutter 
beautifully! 
 
Nina Zito is Co-Chair of the NSA Kids Programming Committee. She is 23 years old and lives in Queens, New York. 
She recently received her M.A. in Literacy and Cognition at St. Joseph’s College in Brooklyn. Nina is a PWS and 
she is very passionate about teaching. She currently teaches special education at a public elementary school in 
Queens. Nina has not let stuttering hold her back from pursuing her dream of becoming a teacher. She is a co-
chapter leader of the Queens Chapter and actively encourages others to stutter beautifully. She is very excited 
to be apart of the Family Programs Committee and is looking forward to working with the NSA kids and their 
families!                                                                                   

 Siblings (6-10): Dear Siblings: Journaling for Joy  
Who:   Becca Liben 
Where:  Kierland 4C 
When:   10:45 AM to 12:00 PM 
Siblings will be able to write letters to their siblings who stutter, as well as journal their own experiences and 
feelings. Sometimes it is hard to tell people how you really feel but writing it can sometimes be a huge help! This 
will be a safe and open space for siblings to talk about stuttering. 
 
Rebecca Liben is going into her second year of a dual-degree master’s program at Columbia University and  
Jewish Theological Seminary. She will graduate with a Master’s in Social Work and a Master’s in Jewish Studies. 
When she has free time, Rebecca volunteers with the elderly and spends time with loved ones. Her brother  
Michael stutters and her family has been involved in the NSA for many years. She has been the NSA summer  
intern, and often volunteers in the New York office. She currently resides in Manhattan. 
 
 
 
 
 
 

 

12:00 PM to 1:15 PM 
The NSA is happy to offer you some inexpensive options for lunch. Head over to the Culturekeepers 
Hall and grab a bite to eat with friends. We will have a variety of cold sandwiches and salads ($5.50), 

chips, and drinks available for purchase.  We will have inside and outside seating for you. 
 

Thursday Family Workshops (10:45 AM to 12:00 PM) 



65 65 
 

Thursday Family Workshops (1:15 PM to 2:45 PM) 
Kids (6-10): Your Favorite Game Shows…NSA Style! 

Who:   Jessica Giuffre, Sarah Onofri & Heather Ross 
Where:  Kierland 4A 
When:   1:15 PM to 2:45 PM 
Kids will get together to bring some favorite games shows to life at the conference! We'll break off into 
teams and enjoy some friendly game show competition. Come show us what you've got! 
 
Jess Giuffre is attending her fifth NSA conference and is really excited to be a part of the NSA Kids Program-
ming Committee and leading a workshop! She is studying Corporate Communications at Northern Illinois  
University and is also a Sales Associate for Coach. 
Sarah Onofri serves on the NSA Board of Directors for Family Programs and is Co-Chair of the NSA Kids  
Programming Committee. She has been a part of the NSA for the past eight years, and is thankful she’s been 
able to meet so many other people who stutter through the NSA.  Sarah loves working with the NSA kids and 
feels lucky to get to know so many of the amazing NSA families!  
Heather Ross has been attending NSA conferences for the past six years, starting in her home state, New Jer-
sey. She attends the conference each year with her mother, father and sister, Courtney, who is a person who 
stutters. Courtney continues to inspire Heather and is the reason why Heather attends year after year and  
began getting involved. Heather enjoys being involved in Family Programs and looks forward to seeing old  
faces and meeting new people this year! During the school year, Heather is an ESL teacher. Being able to 
work with kids and their families during the conference makes her smile!  

 
*Parenting in the Face of Difference:  

Guiding Principles, Perspectives, Wisdom & Support  
Who:   Phillip Schneider 
Where:  Trailblazer D 
When:   1:15 PM to 2:45 PM 
This seminar combines presentation with individual sharing. The goal is to develop a broad perspective on  
parenting in the face of stuttering and to share personal journeys in a supportive setting. While designed  
primarily for parents, this seminar can provide meaningful perspectives for professionals. 
 
Dr. Phil Schneider, 2004 NSA Speech Pathologist of the Year is a Speech Pathologist, Associate  Professor 
Emeritus from Queens College, City University of New York, created the documentaries Transcending  
Stuttering” which aired on PBS and "Going With the Flow: A Guide to Transcending Stuttering". 
 

Teens (15-19): #100stutterProject: Inspire Change Through Action 
Who:   Cameron Francek 
Where:  Trailblazer A 
When:   1:15 PM to 2:45 PM 
#100stutterProject: The effects of being proactive and pursuing goals with stuttering. This workshop will  
present  100 days of advertising and the experiences of NSA member Cameron Francek. Please join us to 
hear stories from his life changing, 100 day journey and discuss the importance of goal setting, the power of  
advertising, and how action can inspire positive change, personally and for others. 
 
Cameron Francek is 26 years old, graduated from Michigan State University with a B.A in Audiology and 
Speech Sciences. He is an avid sports fan, interested in fitness, cooking, and taking on positive projects in an 
effort to make a difference. 
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Parents: *Starting A Family Chapter-- Who Me? 
Who:   Karen Kumar, Lynne Remson, Tricia Krauss-Lehrman 
Where:  Kierland 1B 
When:   1:15 PM to 2:45 PM 
Children and teens who stutter often have limited contact with other people who stutter. Rarely are there 
same-age peers who stutter in their classrooms at school. Support groups have long been recognized as an 
effective tool for helping students who stutter and their families reduce social isolation, promote communica-
tion by providing a safe place to talk freely and without fear, and  help students learn from each other. Support 
groups can also provide parents with a forum to express their concerns, frustrations and successes as well as 
make connections with other parents who share their experiences. However, establishing and maintaining a 
support group for students can be a daunting task. This presentation will offer practical suggestions for how to 
establish and maintain a support group for children and teens who stutter and their families, such as NSAKids 
and NSA TwST. 
Karen Ruehle-Kumar, M.A., CCC-SLP is a speech-language pathologist practicing in Chandler, Arizona.  She 
works in a pediatric private practice with children of all ages.  Her areas of clinical practice and experience in-
clude childhood apraxia of speech, fluency and language disorders.  Ms. Kumar is a founder and co-leader of 
the Metro Phoenix NSAKids and NSATwST support groups for children and adolescents who stutter.  The  
Phoenix chapter was started in 2009 and was awarded the NSA Family Chapter of the Year in 2010. 
Lynne Hebert-Remson, Ph.D. CCC-SLP, is a Board Recognized Specialist in Fluency Disorders who has over 25 
years experience in schools and clinical settings. She teaches graduate courses in fluency disorders and con-
ducts workshops and seminars on the topic. Dr. Remson is co-founder and co-leader of the Metro Phoenix 
NSAKids and NSATwST chapters. 
Tricia Krauss-Lehrman, M.M.S. /CCC-SLP, BRS-FD is an SLP specializing in treating individuals of all ages who 
stutter.  After 28 years at the UTD Callier Center for Communication Disorders where her job included patient 
care, supervision of graduate students, and occasional teaching, she opened a private practice in Dallas, Texas 
with a focus on fluency disorders.  Tricia has participated in the Dallas NSA chapter since 1982.  She began YESS 
(Youth Experience Stuttering Support), a support group for children who stutter and their parents in 2000 
which continues to meet monthly. Currently, Tricia is a co-leader of the Dallas TwST chapter. 

Teens (15-19): Don't Blow it - SHOW It! 
Who:   Charley Adams & Susanne Cook 
Where:  Kierland 1C 
When:   1:15 PM to 2:45 PM 
If I can hide my stuttering, why shouldn't I? Winning the battle is no good if you're losing the war. When you 
learn to  SHOW your stuttering, you begin to build your POWER; the more you show, the stronger you grow. 
Getting started is the hardest part - come learn how! 
 
Dr. Adams works at the University of South Carolina where he teaches coursework on stuttering.  He has led 
the Columbia, SC chapter of the National Stuttering Association since 2001, currently serves as the  
Mid-Atlantic Regional Chapter Coordinator for the NSA, and has participated in several NSA Family Days. 
Susanne Cook, Ph.D.is a speech therapist from Germany, who specialized in fluency disorders since 1995. She 
has been running intensive therapy programs for children and adolescents who stutter for ten years and  
completed her PhD in Developmental Science at University College London in 2011. She is a licensed SLP in 
Georgia. 

Thursday Family Workshops (1:15 PM to 2:45 PM) 
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Thursday Family Workshops (1:15 PM to 4:30 PM) 

Tweens (11-14): Game On! 
Who:   Pattie Wood & Karen Spohn 
Where:  Kierland 4B 
When:   1:15 PM to 2:45 PM 
Are you ready to have some fun? Then this workshop is for you! Teams will compete against each other while 
playing some exciting games. Get ready to laugh!  
Pattie Wood  is Co-Chair of Family Programs.  Her children are growing up in the heart of the NSA, and her son, 
Danny, is a proud member of the TAC.  
Karen Spohn hails from So. California. Not only does she work full time as a payroll analyst, she works with kids 
at church several times a week. She has two kids, Justin, 16, who is a PWS, and Hope, 23, a college graduate.  

Siblings (11 & Older): Stuttering 411  
Who:   Becca Liben 
Where:  Kierland 4C 
When:   9:00 AM to 10:15 AM 
Some siblings talk about everything, but sometimes stuttering is the one thing that is rarely discussed. This 
workshop gives siblings a chance to get the real deal on stuttering, from a sibling of someone who stutters. 
Siblings will get a chance to learn some important facts about stuttering but will also get to ask any questions 
they have about stuttering and being the sibling of someone who stutters!   
Rebecca Liben is going into her second year of a dual-degree master’s program at Columbia University and  
Jewish Theological Seminary. Her brother Michael stutters and her family has been involved in the NSA for 
many years. She has been the NSA summer intern, and often volunteers in the New York office. She currently 
resides in Manhattan. 
 

Families: Get Teamed! 
Who:   Family Programs 
Where:  Kierland 3 
When:   3:00 PM to 4:30 PM 
This exciting event is for children who stutter, their parents and siblings. The team building activities will 
demonstrate how increased communication, trust, negotiation, and problem solving among all members of 
the team (children, parents, siblings, speech therapists, etc.) can help families better understand and cope 
with the daily challenges that stuttering brings to one's life. Come prepared to have fun! 
 

Opening Celebration and Awards  
(Volunteer, Parent, and Youth of the Year; Conference Dedication) 

Where:   Kierland Ballroom 2 
When:    5:30 PM to 7:00 PM 
 
Join your fellow NSA’ers on Thursday evening at 5:30 PM in the Kierland Ballroom as we kick 
off our 30th Annual NSA Conference in style with our hotter-than-ever Opening Celebration 
and Awards Ceremony; this is our first chance to come together and get this desert party 
started right!  Awards will be given for Volunteer, Parent, and Youth of the Year, as well as the Speech-
Language Pathologist of the Year. We will be serving light hors d'oeuvres and a cash bar will be available as 
well. Take a break from that amazing Scottsdale sun and come together for a sizzling good time!  
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Day at a Glance 

9:00 AM to 10:15 AM 
Parents: Get Your  
Questions Answered 
Siblings:  
Stuttering Jeopardy 
Kids/Tweens: Let’s Talk 
Parents: Relationship  
Between Parents & Their 
Teens  
Teens: Stuttering Jeopardy 
 
10:30 AM to 11:45 AM 
Teens: Transitioning to  
   College 
Kids: The Truth about Stut-

tering 
Tweens: Dare to Challenge 
Siblings:  
Finding the Inner You 
Parents: Meaningful IEPs 
 
11:45 AM to 1:00 PM 
Lunch 
 
1:00 PM to 2:15 PM 
General Session 
Kids: Design your T-Shirt  
 
2:30 PM to 3:45 PM 
Kids: Struggling/Juggling 
Tweens: Design Your own  
   T-Shirt 
Parents: Minimizing  
   Bullying 
Parents: Ask The Experts 
 
5:00 PM Tours begin  
                departing 

9:00 AM to 10:15 AM Descriptions on page 69-70 
                                                Workshop Title                                            Location 
Parents                         Get Your Questions Answered                     Kierland 1B 
Teens                                 Transitioning to College                             Kierland 4A 
Kids/Tweens                                   Let’s Talk                                       Kierland 4B 
Parents Relationship Between Parents & Their Teens       Trailblazer C 
Teens                                       Stuttering Jeopardy                             Trailblazer E 
 

10:30 AM to 11:45 AM Descriptions on page 71-72 
                                                Workshop Title                                            Location 
Kids (6-10)                      The Truth About Stuttering                        Kierland 4A 
Tweens                                   Dare to Challenge                                 Kierland 4B 
Siblings (11 & Up)         Stuttering Jeopardy          Kierland 1B 
Siblings (6-10)                     Finding the Inner You                             Kierland 4C 
Parents                           Developing Meaningful IEPs                     Trailblazer D 
 

11:45 AM to 1:00 PM Lunch 
The NSA is happy to offer you some inexpensive options for lunch. Head 
over to Culturekeepers Hall and grab a bite to eat with friends. We will have 
a variety of cold sandwiches and salads ($5.50), chips, and drinks available 
for purchase.  

 
1:00 PM to 2:15 PM Descriptions on page 73 

                                               Workshop Title                                           Location 
Kids (6-10)                      Design Your Own T-Shirt                             Kierland 4A 
All Others                              General Session                                       Kierland 2 
 

2:30 PM to 3:45 PM Descriptions on page 73- 74 
                                                 Workshop Title                                         Location 

Kids                                        Struggling/Juggling                                Kierland 4A 
Tweens                              Design Your Own T-Shirt                          Kierland 4B               
Parents                                 Minimizing Bullying                               Trailblazer A 
Parents                                  Ask The Experts                                     Trailblazer E 
Teens                      Please check adult workshops for options 
 
      

Tours begin departing at 5:00 PM, please see page 42 for details. 
  

National Stuttering Association’s 30th Annual Conference 

Friday Family 
Workshop Schedule 
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Parents: Get All Your Questions Answered 
Who:   Caryn Herring, Katherine Preston, Reuben Schuff, Samantha Gennuso 
Where:  Kierland 1B 
When:   9:00 AM to 10:15 AM 
“What therapy is best for my child?", "How can I best help my child?”, “Will my child ever get married and have 
a successful job?" are all common worries for parents of children who stutter. This workshop will give parents 
the opportunity to voice these concerns and talk to a panel of successful adults who stutter. Hear personal 
experiences of adults who stutter and leave this workshop empowered, with ideas to help your child. 
Caryn Herring, M.S., CCC-SLP, is a person who stutters who has been involved with the NSA for 7 years. She led 
chapters in Indiana and Pennsylvania, and currently co-leads the Brooklyn chapter. Caryn works at Our Time and 
The Stuttering Therapy and Resource Center. She co-hosts StutterTalk "B-Team" and was featured on MTV's 
"True Life - I Stutter." 
Katherine Preston is a public speaker and author. Her first book, “Out With It: How Stuttering Helped Me Find 
My Voice,” is out now. She is also the Creative Director of ExchangeMyPhones, a business that pays people for 
their old cell phones and gives them a second life. 
Reuben Schuff is an aerospace engineer, juggler, toastmaster, person who stutters and co-leader of the Raleigh, 
NC NSA family chapter.  
Samantha Gennuso is an avid runner, foodie, yogi and music lover with a professional background in advertising 
and digital media.  She has been involved with the NSA for 11 consecutive years and is proud to be serving on 
the Board of Directors as 20 Something liaison. She currently lives in Brooklyn, NY but loves the sunshine of the 
west coast. 

Teens (14-19): Transitioning to College 
Who:   Alexandra D’Agostino & Steve Ernst 
Where:  Kierland 4A 
When:   9:00 AM to 10:15 AM 
Leaving the comforts and familiarity of high school and moving on to college can be overwhelming for any high 
school graduate, but even more so for those who stutter. All of a sudden you are faced with educating a whole 
new group of people from classmates to dorm mates to professors. Join two college students as they share their 
experiences and help you make the most of your college years! 
 
Alexandra (Alex) D’Agostino is 19 and a Freshman in the Bachelor of Music Program at Carleton University. This 
will be her second year on the TAC, and her third conference. Her first conference (Texas – 2011) changed the 
way she viewed her stutter. She had always maintained the motto “Don’t care what other people think about 
you,” and the NSA taught her it is okay to stutter openly and proudly. She has been stuttering openly in her new 
community and at her new school in the Music Department, where she attends all of her classes. She plays 4 
instruments and sings in the University Choir. 
Steve Ernst is a senior at the University of Maryland studying Fire Protection Engineering and has been a 
member of the NSA since his first conference in Fort Worth in 2011. He’s an avid snowboarder, a Maryland Terps 
basketball fan, and a host of the NSA Family Radio show, as well as a co-creator of NSA TwST Live! 
 
  

Friday Family Workshops (9:00 AM to 10:15 AM) 
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Tweens/Kids: Let's Talk!  
Who:   Diane Games 
Where:  Kierland 4B 
When:   9:00 AM to 10:15 AM 
Formerly offered as 'Conversational Breakfast' we've allotted this extremely popular and fun activity an entire 
workshop slot! This workshop will provide opportunities to practice social conversation. Conversational stations 
are set up to encourage participants to practice talking on the phone, handle teasing, talking to new people and 
so much more. Join us to learn how to navigate these types of situations in a fun and safe environment. 
 
Diane Games, M.A. is a licensed and certified Speech-Language Pathologist. As a Board Recognized Specialist in 
Fluency Disorders, she currently serves as an elected member on the ASHA Division 4 Steering Committee. She 
has presented many workshops on fluency disorders and coordinates the annual Fluency Friday Plus program for 
children/teens who stutter in the Cincinnati area. In 2010, she received the National Stuttering Association 
Speech-Language Pathologist of the Year award. 

Teens (15-19): Stuttering Jeopardy  
Who:   Miranda Smith 
Where:  Trailblazer E 
When:   9:00 AM to 10:15 AM 
You'll be put to the test in this workshop playing a Stuttering Jeopardy Game! You can choose to participate and 
play along or sit back and listen to others share their stuttering stories and experiences. 

Miranda Smith is a Junior at Northern Kentucky University studying Criminal Justice and she works as a full time 
waitress at a local restaurant. Miranda’s first conference was in 2010 in Cleveland and since then has become the 
Teen Advisory Council Chairperson on the Board of Directors for the NSA. She is a host for NSA Family Radio and 
is co-creator of NSA TwST Live! Miranda also coaches cheerleading and loves Zumba.   
 

Parents: Letting Go: The Evolving Relationship of Parents & their Teenage Children who Stutter 
Who:   Julie & Ben North, Joan, Rob & Katie Duffield, Debbie & Stephanie Nicolai 
Where:  Trailblazer C 
When:   9:00 AM to 10:15 AM 
This workshop will feature discussions led by parents and their teens and 20 something children who stutter 
about the evolving nature of their relationship and how this impacts decisions related to stuttering intervention 
and self-advocacy. 
 
Julie North is an Augmentative Communications Consultant in central Massachusetts. She and her husband Jeff 
are the parents of two sons, Ben and Daniel, both who stutter. The North Family have been active members of 
the NSA for six years. Rob & Joan Duffield are the proud parents of Katie, who is a person who stutters. The 
Duffields have been active members of the NSA for the last six years. Rob is a senior business consultant. Joan is 
a special education teacher. Katie Duffield will be a sophomore in high school this upcoming school year. She is 
also a member of the TAC and an NSA All Star. Debbie Nicolai is mom to Stephanie. Besides being a proud parent, 
Debbie recently retired as Co-Chair of the Family Programs and NSA Board Member. This is her 12th conference. 
Stephanie Nicolai recently completed her second year of graduate school in San Diego, working toward her 
Doctorate in Clinical Psychology. Stephanie has previously served as the 20-Something Representative on the 
Board of Directors, is a past leader of the Teen Advisory Council, and was a TAC member for 6 years. 

Friday Family Workshops (9:00 AM to 10:15 AM) 
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Siblings (11 & Older): Stuttering Jeopardy for Siblings! 
Who:   Miranda Smith & Alexandra D’Agostino 
Where:  Kierland 1B 
When:   10:30 AM to 11:45 AM 
Your stuttering IQ will be put to the test in this workshop playing a Stuttering Jeopardy Game! You can choose 
to participate and play along or sit back and listen to others share their stories and experiences as siblings of 
people who stutter. Get ready to have some fun and learn a little something too! **This workshop is for 
siblings age 11 years and older only**  
 
Miranda Smith is a Junior at Northern Kentucky University studying Criminal Justice and she works as a full time 
waitress at a local restaurant. Miranda’s first conference was in 2010 in Cleveland and since then has become 
the Teen Advisory Council Chairperson on the Board of Directors for the NSA. She is a host for NSA Family Radio 
and she is also a co-creator of NSA TwST Live! Miranda also coaches cheerleading and loves Zumba.   
Alexandra (Alex) D’Agostino is 19 and a Freshman in the Bachelor of Music Program at Carleton University. This 
will be her second year on the TAC, and her third conference. Her first conference (Texas – 2011) changed the 
way she viewed her stutter. She had always maintained the motto “Don’t care what other people think about 
you,” and the NSA taught her it is okay to stutter openly and proudly. She has been stuttering openly in her 
new community and at her new school in the Music Department, where she attends all of her classes. She plays 
4 instruments and sings in the University Choir.            
 

Kids (6-10): The Truth about Stuttering Is… 
Who:   Nate Rogers, Nicole Murray, and Sarah Onofri 
Where:  Kierland 4A 
When:   10:30 AM to 11:45 AM 
Kids who stutter will be able to get the resources they need to give a classroom presentation on stuttering. 
They’ll hear from other kids and adults who stutter who have given presentations on stuttering.  
 
Nate Rogers is 11 years old and has stuttered his entire life. He has a great attitude and never allows his stutter 
to keep him from playing soccer, excelling at school or serving at church. He is a vocal advocate who enjoys 
sharing videos about his stuttering and he loves to speak in public. 
Nicole Murray is 24 years old and lives in Queens, New York.  She graduated from Adelphi University in May 
2013 with a Master’s Degree in Communication Sciences and Disorders.  During her master’s course work and 
practicum, she had the opportunity to work with a variety of clients, including people who stutter.   
Sarah Onofri serves on the NSA Board of Directors for Family Programs and is Co-Chair of the NSA Kids 
Programming Committee. She is also a member of the Boston North Chapter. She has been a part of the NSA 
for the past eight years and is thankful she’s been able to meet so many other people who stutter through the 
NSA. Sarah loves working with the NSA kids and feels lucky to get to know so many of the amazing NSA 
families! Sarah lives in Boston, Massachusetts, where she is an elementary school teacher and leads a Daisy Girl 
Scout troop. She also works part time at Boomerangs, a thrift store run by the AIDS Action Committee of 
Massachusetts. 
 
 

Friday Family Workshops (10:30 AM to 11:45 AM) 



72 
 

Tweens (11-14): Dare to Challenge 
Who:   Tom Scharstein & Kenny Koroll 
Where:  Kierland 4B 
When:   10:30 AM to 11:45 AM 
Have fun amidst a raucous and lively discussion in the form of a game!  Battle over what defines a "friend or foe" 
based on what people say to PWS.  Dare to talk, dare to challenge!  The answers are not always black and white.  
Bells will be ringing, things will get loud, and a panel of judges will keep everyone in line! 
 
Tom Scharstein lives in Cincinnati, Ohio, with his wife Jean, 5 kids, and 3 dogs.  He has been a martial artist for 
most of his life. Tom loves being part of the NSA kids programs! 
Kenny Koroll  serves as Vice Chairman on the NSA Board of Directors. Kenny currently lives in Naperville, IL and 
has been a member of the NSA since 2000. He has presented multiple conference workshops, including speaking 
on the inaugural NSA All-Star panel. He has written various articles in Letting Go, represented the NSA at the IL 
AHSA conference, and was interview by the NY Times regarding stuttering and the NSA. He is best known for 
living and promoting an overt stuttering lifestyle. Kenny has a Masters Degree in Occupational Health and Safety, 
and works for the US Department of Labor/OSHA in the Directorate of Training and Education. 

Siblings (6-10): Yoga for Kids: Finding the Inner You  
Who:   Heather & Courtney Ross 
Where:  Kierland 4C 
When:   10:30 AM to 11:45 AM 
Yoga can be an amazing way for kids to relax and go to a different place. Sometimes it is hard to talk about 
things, or we get frustrated and just need a break. Yoga can be the best way to do that and can be done 
anywhere. Kids will learn many basic moves that can easily be taken home and utilized wherever they need; for 
fun, for their inner body, or to teach others. 
 
Heather Ross has been attending the NSA conferences for the past six consecutive years, starting in her home 
state, New Jersey. She attends the conference each year with her mother, father and sister, Courtney, who is a 
person who stutters. Courtney continues to inspire Heather and is the reason why Heather attends year after 
year and began getting involved. Heather enjoys being involved in Family Programs and looks forward to seeing 
old faces and meeting new people this year!  
Courtney Ross is a member of the TAC and has been involved in the NSA for 6 years.  She is proud to be a part of 
the TAC so she can give back to the organization that changed her life for the better in every way.         
 

*Parents: Developing Meaningful IEPs to Meet the Common Core Standards  
Who:   Lynne Remson & Becky Peters  
Where:  Trailblazer D 
When:   10:30 AM to 11:45 AM 
School-aged children across the United States are now required to meet a common set of educational standards 
that require increasingly more complex verbal skills in a variety of contexts. Children who stutter may have 
significant difficulty meeting these new standards. This presentation focuses on the process of appropriate 
assessment and how to write IEPs for students who stutter to support them and help them meet the new 
standards. (Presenters bios on page 37) 
 

Friday Family Workshops (10:30 AM to 11:45 AM) 
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11:45 AM to 1:00 PM  Lunch with First Timers 

Where:  Culturekeepers Hall  
When:   11:45 AM to 1:00 PM 
The NSA is happy to offer you some inexpensive options for lunch. Head over to Culturekeepers Hall and grab a 
bite to eat with friends. We will have a variety of cold sandwiches and salads ($5.50), chips, and drinks available 
for purchase.  
 
Come join the other first timers for a relaxed lunch and share your thoughts and stories about your experience 
with the conference so far.  There will be no speakers or presentations, just eating and getting a chance to 
catch up with people you just met as well as give you an opportunity to meet new friends!  There will also be 
one conference veteran at each table to help get the conversation going as well as an opportunity to share 
some tips on how you can make the rest of your conference even better!  Hope to see all you first timers there! 
 

General Session (Awards and Special Guest) 
Where:  Kierland 2 
When:   1:00 PM to 2:15 PM 
Join the other conference attendees for our don’t-miss General Session!  This is the first time that we all come 
together as an all-ages group, and we have some exciting things in store for everyone.  This year, we are thrilled 
to host Katherine Preston, author of the newly-released hit book, Out With It: How Stuttering Helped Me Find 
My Voice, as our Special Guest Speaker. Katherine is a world-class speaker, and this is one presentation that 
you do not want to skip.  But wait, there’s more!  As in the past, our General Session is also the time for us to 
hear from and acknowledge the stand-out all-stars of the NSA, honoring our Parent, Youth, and SLP of the Year, 
as well as our Chapter Leader of the Year  recipient.  Don’t ignore this session; you never know...it might be you 
being honored!  

Kids (6-10): Design Your Own T-Shirts  
Who:   Teen Advisory Council (TAC) 
Where:  Kierland 4A 
When:   1:00 PM to 2:15 PM 
Don’t you wish that you could take a piece of the NSA home with you? Well, now you can. Join us as we make 
our own memory of the 2013 Arizona NSA Conference. Kids will have an opportunity to create their own t-shirt 
as a keepsake from this conference. They will also have an opportunity to participate in arts and crafts activities 
to bring home as more conference keepsakes. 
 
The Teen Advisory Council (TAC) is a dedicated and highly respected group of teen leaders, mentors, and role 
models for the teens and kids of the NSA. Members provide support for the teens, kids, and families of the NSA 
at conference and throughout the year. 

Kids (6-10): Struggling: Juggling Teaches Confidence with Stuttering  
Who:   Reuben Schuff 
Where:  Kierland 4A 
When:   2:30 PM to 3:45 PM 
Reuben Schuff, a juggler and a person who stutters will teach how to juggle the fundamental pattern and show 
the challenges and joys of pushing our comfort zones to extend juggling to exciting and thrilling patterns and 
objects. 
Reuben Schuff is an aerospace engineer, juggler, toastmaster, person stutters and co-leader of the Raleigh, NC 
NSA family chapter. 

Friday Family Events/Workshops 
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Tweens (11-14): Design Your Own T-Shirt 
Who:   Teen Advisory Council (TAC) 
Where:  Kierland 4B 
When:   2:30 PM to 3:45 PM 
Don’t you wish that you could take a piece of the NSA home with you? Well, now you can. Join us as we make 
our own memory of the 2013 Arizona NSA Conference. Kids will have an opportunity to create their own t-shirt 
as a keepsake from this conference. They will also have an opportunity to participate in arts and crafts activities 
to bring home as more conference keepsakes. 
 
The Teen Advisory Council (TAC) is a dedicated and highly respected group of teen leaders, mentors, and role 
models for the teens and kids of the NSA. Members provide support for the teens, kids, and families of the NSA 
at conference and throughout the year. 

*Parents: Helping Children and Teens Who Stutter Minimize Bullying  
Who:   Dr. Scott Yaruss 
Where:  Trailblazer A 
When:   2:30 PM to 3:45 PM 
Bullying can be a significant problem for children and teens who stutter. Fortunately, there is much that parents 
and others can do to minimize the effects of bullying. This workshop will review several strategies for helping 
speakers respond proactively to bullying, including knowing what to say to bullies and when to say it, figuring 
out how to encourage other people (peers and teachers) to get involved in ways that help, and working to build 
self-esteem and self-confidence so bullying will be less of a factor in the lives of our children and teens who 
stutter.  
 
J. Scott Yaruss, PhD, associate professor at the University of Pittsburgh, is a former NSA board member. His 
research examines stuttering treatment outcomes. He is co-author of the Overall Assessment of the Speaker’s 
Experience of Stuttering (OASES) and two books about stuttering treatment, including Minimizing Bullying: A 
Practical Guide. 
 

Parents: Everything You Wanted to Know About Stuttering but Were Afraid to Ask  
Who:   Garrett McDevitt & Jeff Miller 
Where:  Trailblazer E 
When:   2:30 PM to 3:45 PM 
Many parents do not know what is realistic to expect, as their child who stutters gets older. This session gives 
parents the opportunity to ask those questions that are hard to verbalize. While we are hardly "experts," we do 
promise honest real world answers and stories from the parents as well as the perspective of teens who stutter. 
  
Garrett McDevitt is a 17-year old person who stutters. He has stuttered most of his life just like most stutterers. 
He knows that stuttering does not define who he is. 
Jeff Miller is the married father of three children, two of which are stutterers. This is his third NSA conference.  
He resides in Fort Worth, TX and he is the co-chapter leader of the Dallas TWST group and has a heart for 
teaching. 
 
 
Tours begin departing at 5:00 PM, please see page 42 for details. 

Friday Family Workshops (2:30 PM to 3:45 PM) 
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National Stuttering Association’s 30th Annual Conference 

Saturday Family 
Workshop Schedule 

Day at a Glance 

9:00 AM to 10:15 AM 
Kids: What my Stutter 

Looks Like 
Tweens: Stuttering  
 Jeopardy 
Siblings: Stuttering 411 
Parents: Um Test! 
Parents: Meet the TAC 
 
10:30 AM to 11:45 AM 
Kids: Scavenger Hunt 
Teens: TwST Live Improv  
 
11:45 AM to 1:00 PM 
Lunch 
 
1:15 PM to 2:30 PM 
Workshops 
 
2:45 PM to 3:45 PM 
Closing Ceremony  
 
5:45 PM to 6:15 PM 
Evening Reception 
(Cocktails in Foyer) 
 
6:15 PM to 12:00 AM 
Banquet/Live  
Charity Auction 
 
 

 
9:00 AM to 10:15 AM  Descriptions on page 76 

                                              Workshop Title                                          Location 
Kids (6-10)                     What My Stutter Looks Like                       Kierland 1B 
Tweens (11-14)                  Stuttering Jeopardy                      Kierland 1C     
Siblings (6-10)                           Stuttering 411                       Kierland 4C 
Parents                                          Um Test!                                        Trailblazer A 
Parents                                       Meet the TAC                                    Cushing B 
 

10:30 AM to 11:45 AM Descriptions on page 77 
                                              Workshop Title                                            Location 
Kids (6-10)                            Scavenger Hunt                                        Kierland 1B 
Teens                                     TwST Live Improv                                    Kierland 1C 

 
10:30 AM to 11:45 AM Description on page 47-48 

General Session: Stuttering Monologues II, Announcements, etc 
(Kierland Ballroom 2) 

 
11:45 AM to 1:00 PM Lunch on your own  

 
1:15 PM to 2:30 PM  Descriptions on page 78-79 

                                               Workshop Title                                           Location 
Kids (6-10)                          Finish That Sentence                                 Kierland 1B 
Teens                                   Closing Roundtable                                   Kierland 1C 
Siblings (11 & Up)              Closing Roundtable                                  Kierland 4C 
Parents                                Closing Roundtable                                 Trailblazer C 
Tweens                                Closing Roundtable                                 Trailblazer E 
 
 

 
Closing Ceremony 2:45 PM to 3:45 PM Kierland Ballroom 3 

 
Dinner/Banquet/Live Charity Auction  

Trailblazer Ballroom 
5:45 PM Evening Reception (cocktails in foyer) 

6:15 PM Banquet (doors open)  
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 Kids (6-10): This is What My Stutter Looks Like 
Who:   Jessica Giuffre 
Where:  Kierland 1B 
When:   9:00 AM to 10:15 AM 
Kids should get ready to have some fun and be creative while learning a little something about their stutter and 
themselves! Kids will have the opportunity to create a visual representation of what their stutter looks like and 
share their work of art with the other workshop attendees if they wish. 
Jess Giuffre is attending her fifth NSA conference and is really excited to be a part of the NSA Kids Programming 
Committee and leading a workshop! She is studying Corporate Communications at Northern Illinois University 
and is also a Sales Associate for Coach.  
 

Tweens (11-14): Stuttering Jeopardy 
Who:   Sara MacIntyre & Caryn Herring 
Where:  Trailblazer A 
When:   9:00 AM to 10:15 AM 
See how much you know about stuttering while playing Jeopardy with your friends.  You will get to work as a 
team while testing your knowledge about stuttering facts, tips and types.  The winning team may even be 
rewarded with some cool prizes. 
Sara MacIntyre is a person who stutters and a graduate student studying Speech-Language Pathology at the 
University of Pittsburgh. Sara is the chapter leader of the Pittsburgh TwST Chapter. 
Caryn Herring, M.S., CCC-SLP, is a person who stutters who has been involved with the NSA for 7 years. She led 
chapters in Indiana and Pennsylvania, and currently co-leads the Brooklyn chapter. Caryn works at Our Time and 
The Stuttering Therapy and Resource Center. She co-hosts StutterTalk "B-Team" and was featured on MTV's 
"True Life - I Stutter." 

Siblings (6-10): Stuttering 411  
Who:   Heather Ross & Nina Zito 
Where:  Kierland 4C 
When:   9:00 AM to 10:15 AM 
Some siblings talk about everything, but sometimes stuttering is the one thing that is rarely discussed. This 
workshop gives siblings a chance to get the real deal on stuttering, from a sibling of someone who stutters. 
Siblings will get a chance to learn some important facts about stuttering but will also get to ask any questions 
they have about stuttering and being the sibling of someone who stutters!   
Heather Ross has been attending the NSA conferences for the past six consecutive years, starting in her home 
state, New Jersey. Heather enjoys being involved in Family Programs and looks forward to seeing old faces and 
meeting new people this year!  
Nina Zito is Co-Chair of the NSA Kids Programming Committee. She is 23 years old and lives in Queens, New York. 
She recently received her M.A. in Literacy and Cognition at St. Joseph’s College in Brooklyn. Nina is a PWS and 
she is very passionate about teaching.  

 
Parents: Meet the TAC 

Who:   Teen Advisory Council (TAC) 
Where:  Kierland 1C 
When:   9:00 AM to 10:15 AM 
The Teen Advisory Council (TAC) is a dedicated and highly respected group of teen leaders, mentors, and role 
models for the teens and kids of the NSA. Members provide support for the teens and kids of the NSA. 

Saturday Family Workshops (9:00 AM to 10:15 AM) 
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Parents: Um Test! 
Who:   Nina Reeves 
Where:  Kierland 4B 
When:   9:00 AM to 10:15 AM 
Have you ever wondered, "Why doesn't my child/student use tools more often outside of therapy?"  Well, this 
workshop is for you!  Join us for an interactive discovery of the essentials for "using what you learn" in everyday 
life! 
Nina Reeves is a board recognized specialist in fluency disorders from McKinney, TX. She has been actively 
involved in the NSA for over 15 years, and has served as a member of the Board of Directors, Family Programs  
Co-Chair, Professional Relations Chair, and served as Family Programs Administrator. Nina is a recipient of the 
NSA SLP of the Year, Conference Dedication, and Hall of Fame awards. 

 
General Session: Stuttering Monologues II, Announcements 

10:30 AM to 11:45 AM Description on page 47-48 
(Kierland Ballroom 2) 

 

Kids (6-10): Scavenger Hunt 
Who:   Helene Haus & Joan Duffield 
Where:  Kierland 1B 
When:   10:30 AM to 11:45 AM 
Hey kids! Come join our group scavenger hunt for a fun filled afternoon. Kids will have the opportunity to be 
paired up with older teens, tweens and adults to embark on the scavenger hunt! Prizes will be awarded! 
Helene Haus is a pre-school teacher and the mother of two boys, Timmy 18 years old and Daniel 14 years old, 
who is a person who stutters. She and her family have been a part of the NSA for 6 years and always look 
forward to getting together with their NSA family each summer.  
Joan Duffield is the proud parent of 15 year old Katie who is a person who stutters. The Duffields have been 
members of the NSA for over 6 years. Their first conference was in Atlanta, when Katie was 9. Joan is a special 
education teacher at the primary level in Central Pennsylvania. 
 

Teens (14-19): NSA TwST Live! Improv Edition 
Who:   Steve Ernst & Miranda Smith 
Where:  Kierland 4B 
When:   10:30 AM to 11:45 AM 
Have you ever seen Whose Line is it Anyway? On the show, they play all sorts of improv games with ideas that 
are made up on the spot, and we’ll be doing just that! Using group suggestions, we’ll act out funny scenes and 
stories with the goal of allowing everyone to speak and have fun. We’ll also be talking about NSA TwST Live!, the 
newest way to keep in touch with all the teens from the conference through Google Plus Hangouts.  Get out of 
your comfort zone and goof around with your friends! 
Steve Ernst is a senior at the University of Maryland studying Fire Protection Engineering and has been a member 
of the NSA since his first conference in Fort Worth in 2011. He’s an avid snowboarder, a Maryland Terps 
basketball fan, and a host of the NSA Family Radio show as well as a co-creator of NSA TwST Live! 
Miranda Smith  serves as Teen Advisory Council Chairperson on the Board of Directors for the NSA. She is a host 
for NSA Family Radio and is co-creator of NSA TwST Live!  

Saturday Family Workshops (9:00 AM to 11:45 AM) 
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Kids (6-10): Finish That Sentence 

Who:   Sarah Onofri & Nina Zito 
Where:  Kierland 1B 
When:   1:15 PM to 2:30 PM 
Join us for our last kids workshop of the conference, where you will help us finish our sentences (from silly to 
serious).  You will have opportunity to participate in a conversation about what the conference meant to you. 
You will also discuss your feelings about heading back into the real world and ways you can handle your 
stuttering when you’re not surrounded by your NSA family. 
 
Sarah Onofri and Nina Zito are Co-Chairs of the NSA Kids Programming Committee. Sarah and Nina are thankful 
they’ve been able to meet so many other people who stutter through the NSA. They are both elementary 
school teachers and are looking forward to working with the NSA Kids and their families! 

Parents: Closing Roundtable 
Who:   Pattie Wood & Melanie Rogers 
Where:  Trailblazer C 
When:   1:15 PM to 2:30 PM 
At the Closing Parent Session, NSA Parents come together for the last time to share what they have learned and 
felt in the past three days during their conference experience. 
 
Pattie Wood  is Co-Chair of Family Programs.  Her children are growing up in the heart of NSA, and her son, 
Danny, is a proud member of the TAC.  
Melanie Rogers  is mother to 3 fantastic kids, including one who happens to stutter. She believes in supporting 
her kids to speak up for themselves and take risks.  
 

Closing Roundtable: Teens, Tweens, and Siblings (see below for specific room) 
When:   1:15 PM to 2:30 PM 
Some of the best days of your life are coming to an end.  Join us to share your conference experience, what 
you've learned, and what  you'll be taking home with you from the past few days! 
 
Who:   Teens (15-19)  
Where:  Kierland 1C 
 
Who:  Tweens (11-14) 
Where:  Trailblazer E 
 
Who:   Siblings (11 & Older) 
Where:  Kierland 4C 
 

Saturday Family Workshops (1:15 PM to 2:30 PM) 
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Closing Ceremonies  
Who:   NSA Conference Attendees 
Where:  Kierland Ballroom 3 
When:   2:45 PM to 3:45 PM 

Come together as a full group for one last session as we take over the Kierland Ballroom to share our stories, 
solidify friendships both new and old, and reflect on the transformative experience you’ve undergone over 
the past four days.  This short ceremony is the last official session of the conference before we dance the 
night away at the Saturday Night Banquet! 

 

Who:               All Conference Attendees  
Where:            Trailblazer Ballroom 
When:            5:45 PM Cocktails in Foyer, 6:15 PM Doors open for banquet seating 
Note:              This is a pre-paid event; bring your ticket with meal selection with you.  Those wishing to 
   attend only the dance may arrive after 9PM and enter at no cost.  

Head inside out of the beautiful Arizona sun for a scrumptious catered dinner and world-class auction items, 
after which we will heat things up again with a late-night dance! Celebrate the close of NSA 2013 with friends 
both old and new as we say goodbye ... in sizzling Scottsdale style... until next year!” 

 
 
 

**You must bring your ticket with food selection indicated** 

 

 

Saturday Family Workshops (2:45 PM to 3:45 PM) 
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NSA 2014 
Red,  Blue, & YOU!!!! 

Get ready to show off your voice and exercise your right to stutter freely and proudly because next 
year we’re going to be in the heart of all things that are patriotic. We’re coming to America’s capital 
city, Washington, DC for our 31st Annual Conference to be held July 2-6, 2014!  

Washington is “The American Experience,” and is one of the most frequently visited cities in the 
world. Not only is it the center of our government, but it offers attractions that very few cities can 
match: the power and prestige of The White House. The halls of The Supreme Court, where 
landmark decisions have shaped the course of history. The National Mall, which is the most famous 
park in the country, gives you chance the get up close and personal with The Lincoln Memorial, The 
Jefferson Memorial, and The Washington Monument. The Smithsonian Museum and National 
Archives offers access to some of the most priceless artifacts that have helped our country become 
the world leader that it is today. But that’s only a glimpse of how beautiful this city really is! 

Our conference hotel for 2014 is the Renaissance Washington, DC, Downtown Hotel, which is right in 
the heart of the city. Located in the Penn Quarter neighborhood and right next to Gallery Place-
Chinatown, you will have easy access to numerous restaurants and nightlife, as well as the usual 
amenities the NSA hotels provide: a gym, lavish guest rooms, and a spa. Go bowling at Lucky Strike, 
marvel at the beauty that is Madame Tussaud’s Wax Museum, or assimilate yourself into the world 
of espionage at the International Spy Museum. If you are a news junkie and want to know all about 
the way our history has been told, the Newseum is the place to do it. But the best part about this 
location - you can leave your car at home! The Washington subway system, known as the Metro, 
goes everywhere within the city, and will drop you off no more than two blocks from all the major 
sights.  A quick Metro ride will bring you everywhere you want to be! 

There are simply no shortage of activities that will be accessible to you at this conference. Do you 
want to explore the Capitol with a privately guided tour? You can. Are you a nature lover and want 
to see exotic animals? The National Zoo is close by. You can get your shopping fix by going to 
Georgetown and exploring the boutiques. If you love sports, you can see one of the quickly rising 
baseball teams: The Washington Nationals, with Bryce Harper and Stephen Strasburg. There will also 
be the possibility to see a once-in-a-lifetime spectacle: The 4th of July fireworks over the National 
Mall! When you hear the loud smash of Tchaikovsky’s “1812 Overture” as the sky lights up over the 
Potomac, your heart will race…and celebrate simultaneously! 

So come join us in 2014 and celebrate your stuttering and the freedom to be yourself!! 
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